To whom it may concern,

¥'m a graduate of [TT Tech in Tarentum, PA, | originally chose to attend ITT Tech because |
wanted to attend a school that had small class sizes so you could have a one on one interaction with
instructors, but also a school that was known for it’s ability to not only teach it’s students but also to be
able to assist them with career opportunities. When | started at ITT Tech | was wo rking at a :ng
grocery store. Even before | graduated, | had a position with|®© n their
Computer Operations group. In %me at|®X®) _ll have been promoted
severaf times and 'm currently a without ITT Tech | don't believe 1
would be in the position | am currently in, ITT Tech gave me a great stast into my career in the IT world.
The instructors at the school were extremely beneficial in not only what they were teaching, but also in
giving insights into what you can expect to see when you actually begin your work in the field. That,
paired with a career services team that is constantly providing leads for apen positions in the area,
made ITT Tech a great school to attend. To this day | stilt receive updates on new positions and jabs in
the area that peak my interest. At this point | still fall back on the foundation that {TT Tech gave me, the
knowledge and the knaw-how I use every day in my current position. As part of my job in a data center |
have to work with hardware, i.e, servers, routers, switches, tabling, and the like, which | learned all
about at the school. A large aspect of my job | was able to be familiar with from the start, rather than
heeding to learn something.new. | also turn to my foundation from ITT Tech as | move on to attain my
Bachelar's degree in the IT field. What I've tearned from ITT Tech has assisted me In my classes that I'm
currently taking and | know it will also help me in the classes still to come. {TT Tech has opened a world
of opportunities for me, and | can be nothing but thankful and grateful to the instructors, faculty, and
career services personnel for gwlng me the great head start into the field of technology.

Thank you,
(b)(6)

Brian Richey
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To whom it may concern,

As a student attending [Tl Tech I have been asked about my cxpericnce here many
times. Now there have been a couple that stand out. The first being able to learn from some very
experienced instructors. Most knew what was going on in our field and did what they could, with
an cver evolving ficld, to make sure we students would be able to keep up with what’s out there.

Which has allowed me to graduate with the knowledge I have so I

can successfully tand and hold

a job in my field. As well some of the teachers pushed us to make sure we did our best and with
that helped me achieve a better work ethic and be confident in what I do.

One other good outcome for me coming to ITT Tech was the fact

hat I got to build a solid

s ’ . [o)©
foundation to get my career 1

Many of the classes ran along

the fundamentals of what I may need out in the field. With all this

being said, [ am glad that T did

come to ITT Tech for my education do to its flexible classes letting me provide for my family

and advance in a ncw carcer,

Sincerely,

Jacob A. Yencik

(b)(6)
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To whom it may concern,

My name is Ashley Rizzo and | am a past graduate of ITT Technical Institute in Tarentum Pa. | graduated

from the|®©

program and now work ats a shift manager.

| enjoyed the smaller classrooms and the hands on projects and how much the instructors were
involved. It helped me be successful and today | work in corrections.

in my daily schedule | often remember what | have [earned in class.

Bart Bloom in Career Services helped me find this job and he checks up on me which is greatly

appreciated.

The education | have received at [TT has helped me move forward in a career.

Ashiey Rizzo

(0)(6)

'ED-000503




To whom it may concern,

D)©
[ ammyears old and a recent graduate of ITT Tech in Tarentum, PA. | have worked in (I(;(X:‘)
B6) |
(b)(6)

(b)6) | decided to check out the ITT-Tech across the street in

the local mall. At tirst | was pretty skeptical {| mean after all, the second link you see inéhg_u_ummuglLl
“ITT Tech” is “ITT Tech Is a Scam!”), the price was a little high for a 2 year degree and e
(b)(®) |and on top of that this was 2 years straight through with no lengthy summer or

winter breaks. Lisa assured me the time would fly by and it would sink in without the added long
breaks, where you could lose some of the momentum you had built up.

| took a risk and took the plunge into ITT Tech. [ really do not regret it at alll The time did fly by! | made
a few close friends | still keep in contact with that are now in my professional network. | cannot speak
highly enough about the staff at the Tarentum PA ITT Tech. They were always heipful, answering all of
my lengthy questions, always cheery and generally awesome to talk to! Gary the registrar would BS
with me about Black Sabbath and Led Zeppelin, Allison and Kayla would always warmly greet me and
help me with all of my financial aid issues, and Bart was the man at tracking down patential jobs for me
and my friends! The biggest draw to ITT Tech was the staff and the teachers! Dr. Gano, Mr. Palumbo,
and Mr. Geyer were key rales in my success. They would stay late and help with projects, had great
advice from their knowledge in the professional field, and were just down to earth and cool as hell (Mr.
Geyer played guitar in a metal band and Lou Palumbo would tatk hip-hop with us}!

(b)(6)
Since graduation, | landed a job at This is a marketing firm that developed websites for
Hniversities, CVB's and a broad range of other clients. | am employed as q®®) |
but | assist in [©)©) bis well. My skills | haned at ITT Tech helped give me the

knowledge and confidence [ needed to land job. | owe it to the friendly and cutgoing staff of the
Tarentum ITT Tech. | don’t feel destined for any particutar field of work or stuck anywhere, but | feel |
have a broad range of options in the tech industry now.

| couldn’t really be happier where | am at now, but | do hope to grow as a tech professional and collect
some certifications and hopefully guide some tech industry newcomers someday!

Best,[[5)©)

Gregory M. Luniewski
(b)(6)
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May 2, 2016

Patrick Presutti

(b)(6)

To whom it may concermn:

[ am writing this to describe the positive experience I have had with ITT Technical
Ingtitute at the Tarentur campus as a c‘ﬁ:deﬂt, cxpeceted to graduate in September

of(®© I decided to pursue a career in about two years ago. From students, to .
teachers, and staff, everything has becn al to me. I am glad 1 decided to choose
ITT Tech for my school of learning, and 1 would recommend it to anyone looking to
further their life in the technical field.

From day one, 1 can remember how enthusiastic my recruiting staff member was, She
made things easy to understand and made it clear to me that I belonged at ITT. The
financial department is always willing to help anyone who is having an issue. They are
extremely nice and arc willing o go out of their way fo help any student in need. I have
always enjoyed the leachers that [ had. Teachers at ITT Tech are concerncd about the
suceess of their students, which is important to me. Career Services has always been there
for me. Mr. Bart Blum is always sending students leads to new or upcoming jobs. I know,
if T have a question, | can knock on his door for further assistance. I am in the process of
searching for new jobs, and thanks to Bart, I have applied to several positions already.

I am glad I have the opportunity to writc this lctter to show my appreciation to ITT Tech .
I want to take this time to thank all of the staff, who have helped me succeed thus far, 1
am grateful for all the experiences ITT Tech has provided me. Thanks to ITT, my future
has a stronger foundation, and I could not be more proud of that. Thank you to all who
have helped me get this far!

Sincerely.
(b)(6)

Patrick H. Presutti

ED-000505




Positive Qutcome from my Experience at ITT Technical Institute Tarentum.

My name is Wesley R. Mihm and | am a former graduate of ITT Technical Institute in Tarentum,
PA. | am from the Pittsburg area and it wag®®)
commitment to go to [TT Tech. |had doné drafting and design throughout high school and really got
into using the AutoCAD and Inventor programs. After enrolling in the school there were many teachers
that had help better my knowledge and underst_anding of the programs. All of my teachers were really
easy to takk to and very understanding when it came to learhing new things. They al! did their best to
explain the material in an excellent fashion. There were many times that | would walk away from a
lesson stilt unsure of how | was able to get to the outcome | did, but with the teaches making time for
the students with after class availability it was easy for me to get any extra help/explanation i needed.

. This really help further my knawledge of the programs and gave me a much stronger background for
iearning the programs. Which this can directly correlate to my current job position that § have. {am
nowa [2© for a company called [° m Trafford, PA, We design
group/hTotor opeTatet ar break switches for substations. | have been with the company now for almost
four {4} years. There have been a few people hired after myself and because of my strong background |
was able to learn the company standards quickly and help assist others that were hired after me.
Although the program is very targe and | am still learning things about it daily, | can dedicate a good
portion of that knowledge to ITT Tech for assisting me to where | am today. It has made me become a
much more valuable employee and beneficial to my employer '

By,
Wesley R. Miftm

5/2/2016

(b)(6)
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5/4/2016

My name 1s Brenden Shellhammer and currently T am enrolled at TTT-Technical Institute.

This is my [*© and am on my way to graduation e

with the rest of my class.

With enrollment there have been a lot of experienccs that I have encountered such as the

environment, the staff/instructors, and the classcs being faught.

All my expericnees at ITT have been fairly good. I have had a lot of help with anything

that has become troubling to be in class. The instructors are fast at responding and very

helptul/knowledgeable in the given fields. The other staff are very nice and supportive with

everything. I have had no issues with help from any problem that I might have been dealt with at

the time. [ have also had much help from the career services as well with resunie advice and job

seeking.

Currently, Along with being cnrolled at ITT, I am also working in the field that [ am

studying at ITT. I study (b)(6)

My current

. [O®
employer is ke

. | e, .
This plant specializes in the renewable

power such as solar. While working on a large project there with my co-workers, T have been

able to use a lot of the knowledge that I have received from ITT at

Brenden Shellhammer

(b)(®)

(b)(6)
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To whom it may concern,

b)(©
My name is lames Rosvanis. i am a graduated of the( L program in March ) from {TT

Technical in Tarentum, PA. The courses | took at [TT Tech. helped to provide an understanding of electric
circuitry on a component level. | graduated feeling prepared for the future. At graduation, | was already
working in a job in my field and | still hold the job | had at that time. | am an employee at|©)©)

(0Xe) in the [*© and my job title is

(b)(®) | wark in a clean room facility for fabrication of nanoscale circuitry,
memory, and MEMS devices. If not for the experiences, courses, and dedicated instructors at |TT Tech, |
would not be where | am today. The instructors endured countless questions and beyond class time
discussions to make sure students were satisfied with the information.

Another big reason for my current success was the relentless efforts of the Career Services
department. They offer so much to anyone feeling unprepared for employment. From boosting a
resume to practicing interviewing to a flood of job offers to grads and prospective grads in the iocal
area, the staff would do anything to help you be employed. Bart Blum helped me to find my current
position. If my employment status were to change, I'm sure the career services department would still
be willing to help and that is an invaluable resource.

The skills | developed at ITT Technical Institute helped me to grow into a person prepared for
the future. With the knowledge and aptitude to be employed in a high tech, fast paced environment, |
am confident in my abilities to continue to prosper.

Sincerely,

(b)(6)

James A. Rosvanis

(b)(®)

ED-000508



May 3, 2016

To whom it may concern,

(b)(6)

| am currently in my fourth quarter bachelorette program studying

here at ITT-Tech in Arnold, MO. We have excellent instructors here at our campus that
are not only very knowledgeable, but helpful as well. They often donate their time to

help students succeed in their studies, and to excel in their careers paths.

©)®)
| am the president of the and our instructors and director Terri have

helped us and supported us with engaging our students and community in activities to

help our school and community grow together. We have also worked with the student

representatives together on our TechFest- engaging”®  members, representatives,

and incoming students with information and hands on experience that engages our new

students with the programs they are wanting to pursue their career in.

Our career service Representative, Rachel, is also very helpful. She will send
your resume to potential employers, and follow up with them to find out where we stand

in the process.

Coming back to school at an older age can be difficult, but the staff and
instructors are eager and willing to help you succeed, and obtain your career goal. ITT-

Tech in Arnold is a wonderful school to start your career path at!

<
(b)(6)

Chris Gonklin
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May 3, 2016
To Whom This May Concern:

I’m writing this letter to let you know of my experience while attending ITT Technical institute

in Arnold, MO.

As a graduate and student of ITT Technical Institute, I'm completely satisficd with the quality
(b)(6)

and positive attitude of the education. I've received my Associate’s Degree in
(b)(6) (b)(®) .
Thanks to the helpful

and will be receiving my Bachler’s Degree in

representatives, faculty, and instructor’s I’ve achieved my dream even farther along than I had
p ) Y y g

expected.

The course related content is based on what companies are using so when we go to interview’s
we are not going in with experience in the old version of the programs but with the experience
with the new or updated versions. Our course materials, textbooks, and cquipment were all really
helpful, useful, and very easy to use. Tf a student has any trouble as long as they told the

instructor or any of the faculty they reccived the help they needed within a very fast result.

The career services are always helping the students by sending their resume’s out to possible
cmployer’s and then letting the student know that they had sent the resume and to prepare for a

phone call trom the respected cmployer.

I'm proud to be a graduate and student of ITT Technical Institute, and [ believe that the
knowledge and skills that I've learned and will be learning throughout my education helps to

demonstrate the integrity and quality of the faculty, and the academic programs.

Thank you for the opportunity of letting you know of my personal cxperience in obtaining a

quality cducation at ITT Technical Institute.

Jessica Muecth
(b)(6)
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Rrandie Hncior { (b)(6)

(b)(6)

May 3, 2015

ITT Technical Institute
1930 Meyer Drury Drive,

Arnold, MO 63010-6004

To whom it may Concern,

(b)(®)

My name is Brandic Hosier, 1 have been a student of (I'T Tachnical Institule rom

(0X©) Through my time here [ have grewn in many ways thanks Lo the efforts of the statt and teachers
at the Arnold campus. The instructaes at this campus have ensured nothing but the bast to aid and guide
me i progressing through the FET Pragram. Using the tools ITT provided, such as textbooks and test

equipment, 1 was able to experience a well-balanced cducational experience with hoth lecture time and

fands on Tah time. The astructors always seen to go above and beyond to ensure Tunderstand and retain
the waterial covered. All of the staff members here have far exceeded my expeciations as well. 1t all started
with the prompt and persistent efforts of my representative. From the very beginning he was able to guide
me in the right direction and answer all my questions while staying in contact with me ail the way thraugh -
graduaiton. | would alsa like o say thank you to the staff in the Career Services as they helped me buid

and improve on my resume and were even able to got mein a job i mw feld,

T am prateful that 1 chose ITT Tech in Amnofid, My experience with the school has changed my life
3 YeR] !

for the better inanany ways. L am now working in my field with many siore doois open before me. Tnow

feel more confident and ready to face the next phase of my life and carcer because of the educaticn and

suppart [ received at I'TT Techuical Institute.

AL earssds

(0)(6)

Frandic Hosier § )

ED-000511



To Whom It May Concern; 2 May 2016

RI6) BIQ)
lam a graduate of the program

from the Arnold, MO campus. My education from ITT Technical Institute provided
me with the edge to be one step ahead of my peers in the job market. | was hired
by a major corporation before | graduated and started one week after |

graduated. Career services at my campus were instrumental in assisting with my
job search.

. My representative was very informative and knew exactly where | would fit into
the ITT curriculum, based on past education and goals | had set for myself. She
was as excited as | was to get the process started. There was only a week
between my initial recruitment and the day class started, but my representative
kept me informed and up ta date. As my classes progressed, | found that the
instructors were there because they wanted to be there. Each and every one of
them was from within the skill set they were instructing and would incorporate
real life scenarios into the class making it easy to associate course materials with
how it might work in a real world situation. | myself had an issue with math and
was provided the tools | needed to pass the classes.

(b)(6)

| returned ta the Arnold campus as an because |

believe in this institution and what it stands for. | would recommend it to anyone

looking to further their education in the technical field.

Respectfully,

(b)(6)

Terry A. Sheldon

ED-000512




May 2, 2016
To Whom it May Concern:

My name is Deborah Orton and | enrolled |
((t:)gl(g)rentlv on leave from school because ¢

My Representative was very helpful in in the enroliment process. He answered allof my
ions and made the process very easy and enjoyahle to get thru. My program of study is
| have nothing but good things to say about my instructars. They are very knowledgeable
and are always there to answer any questions | may have. | appreciate the real life scenarios
that they throw in for our benefit soc we know what to expect after graduation and entering
into the “work world”. The material covered in the classrooms are relevant to the work field.

The staff at [TT Technical Institute is very helpful and informative. All the students know that
we can come to them at any time and get the help that they need. The IT person at the Arnold,
campus is one in a million. He is always ready and willing to help in any situation and at the
drop of a hat. Anytime | have a problem | can always depend on the Dean/Director to listen
and help me solve whatever problem may have come up. Just a very supportive experience |
have had at the Arnold, ITT. The Learning Resource Center is always open to the students and
Edy in the library is always so very helpful and informative in any situation.

| have spoken to Career Services many times and Rachel is also very helpful. | know | can
depend on her to help me find gainful employment when the time comes,

The people at ITT are like family to me and | have had a very positive experience at the Arnold,
campus. | know that with what | have learned, | will find a joh to use my degree. | look forward
to working in my field and providing for my family. Just a very pasitive with Arnold, ITT.

Thank you for the opportunity to let you know how supportive and informative the staff and

facility at the Arnold, campus are.

Sincerely,.
(b)(6)

4

Deborah Orton

ED-000513



May 3, 2016

To Whom It May Concern:

(0)(6)
My name is William Kohler and { am a graduate from the rogram at

ITT Technical Institute, in Arnold, MO. My representative was very helpful and infarmative in the
cnrollment process.

Alt of my instructors were very helpful and many of them went out of their way to make sure |
understood the course content. They took a good, keen interest in making sure all students were
informed, up to date and prepared for the classroom material. The course materials provided prepared
me to be academically successful.

The staff at ITT Tech in Arnold, MO were very helpful in making my financial aid process was casy. Dr.
Terri Leap continuously goes out of her way to ensure that all of my needs and cancerns are met. The
entire staff is dedicated to our success, is easy to work with and essentially treats students very well.

[ am actively working with Career Services to secure a job | enjoy in my field of study. | am always kept
up to date with new joh epenings and employment trends.

| believe that ITT Tech provided the quality education that | was looking for. | was always kept up to date

with my courses and provided the support that | needed to continue my education.

Thank you,

(b)(®)

Wiltiam P. Kohler

ED-000514



To whom it may concern,

My name is Adam Ford 1 am a graduate of ITT-Tech, I graduated from the Oak Brook IL campus

(b)(6) ; .
MarchH®®_lwith my bachelor’s degree. I was enrolled in this same campus since

September ©IO] and have a majority of the same instructors during that time frame. I have to say that

my experiences with this school have been nothing short of outstanding. Not only where the instructors

that | had very knowledgeable in the fields of study they taught, but a majority of them went above and
(b)(5)

beyond to help a student in many ways. For examplé

(b

)(5)

©

)(5)
Then as time progressed and my internship ended there [

was offered a position working with an instructor at the company he worked as his lab assistant. This
kind of attention to student needs was one of the biggest reasons I choose to continue on with my
bachelot’s degree. The environment of the school is very relaxed and easy to get comfortable with even
from the very beginning. When I had any issues with a class or in the rare cases an instructor I was able
to talk with the faculty and truly be listened to and made to feel like my concerns were important and that
something will be done about them. I would highly recommend Oak Brook ITT-Tech to friend and
family looking to further their education. Lastly [ wanted to mention that even after I graduated I have

been able to keep in touch with the instructors and one of them was able to help me get into the current

(b)(6)

position I am in now which is an without my instructors

glowing recommendation I may have not gotten this amazing opportunity that I have now. Over all the

(®)(5)
that [ attended ITT-Tech Oak Brook was the best thing I could have done.
(b)(6)
Respectfully,
(b)(6)
Adam Ford e

ED-000515



May 3, 2016

Dear Sheree,

information age and electrical trade had become. [ was even uncertain on how to turn a computer
on and off. Through hard work and perseverance, and also with the help of Julio (Systems
Support Technician at the Qak Brook campus) and the rest of the staft, I was able to overcome
basic obstacles. That time allowed me not only to learn and progress into a volunteer student
worker position but also face more challenges and learning opportunities that further improved

the skills I had already acquired in my life.

Moreover, you were a major influence and help, by not only setting up interviews, and
helping me find/land a job, but also by showing me how to sell myself and incorporate my past
with my present. The time I had being a student worker, not only for Julio and Mr. Chin, but
when I was assigned to administration were the most valuable experiences I could have ever

gained.

Finally, during my stay with ITT I have not only acquired many new abilities but I have
furthered the skills and expertise I have already had as well. Thank you for the knowledge and
help that I was allowed to obtain, not only by yourself, but also by the rest of the academic and

administration staff.

Kind Regards and Many Thanks,
(b)(®)

Eric J. Hornung
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To whom it may concern

BIE)
As | make final preparations toward earning my Associate of

(b)(6)
degree in Network Systems Administration and graduating on June 23, I'd like to

take a moment to reflect on several of the various & meaningful things that this ITT

Technical Institute — OakBrook campus has generated & provided for me throughout my
precious time here as a student. | feel it's very important that | express my thanks and
appreciation for the great service & job performed by you and the entire ITT-Tech Oak

Brook staff.

Let me begin by noting the great learning skills that I've gained through the academic
curriculum here at the ITT-Technical Institute. My personal reading, writing, and math
skills have increased largely due to the college level composition & math courses

required and provided.

My personal leadership & management skills are now stronger & developed around a
positive mental attitude; my shont, medium, and long term goal setting skills, time
management, and strong work ethic skills are all the result of great ITT courses like
Problem Solving Theory, Strategies & Advance Strategies for the Technical

Professional, and Group Theory.

(0)(6)

(b)(6)

But most of all

one of the greatest treasures that I've gained in my time here at [TT — Technical
Institute is understanding the invaluable power of the ability to learn which every person

has and must tap into to be successful.

ED-000517



| found that power & ability to learn and combined it with a love for learning thanks to
the great teaching staff & learning resource center of ITT-Tech OakBrook campus which
has counseled, tutored, and encouraged me. With their help I've transitioned from an
averé‘ée student into an honor student which is something to be very proud of .& abig

deal.

Let me say in closing, that what seems like a short time ago | walked into the doors of
ITT-Tech OakBrook campus a dreamer with the desire to learn about computers &
business; and with the help, guidance, and expertise of a great administration, teachers,

an incredible leaming resource center / aide, and office staff I'm very proud that I've

®)(6)
become a i

(b)(®)

one in

Again, it is with my sincere thanks & appreciation that | submit this reflection of success

to all that have so richly made a profound contribution to my life & success sincerely,

Lonnie Walker e
(b)(6)

. ED-000518



| am very happy with my experiences here at ITT Technical institute. | must say

BIQ)
that | have learned so much since coming here in June of | liked the fact that |

learned a lot of skills needed to work IT. Some of the classes | enjoyed taking was
Computer Logic and Structure, because | learned about the parts of the computer and
the history of the computer. | also learned about IP networking, IP addresses and
subnetting. | learned about the various classes of IP networking and the differences that
set them apart. The curriculum itself fit the type of career | want to go into because |
always wanted to fix computers and learn how they operate. So | going to this school
really helped me make my dreams come true and a reality. | liked the fact that | was
able to work for the school in the Career Services department, the finance department,
and be an assistant to the System Support Technician. Through working with the
System Support Technician, | have acquired so many skills that | can use in the real
world. | have learned how to wipe a hard drive, how to remove a virus, and basic
troubleshooting skills. | have had a chance to work on other students laptops and assist
the System Support Technician in helping the new students connect to the Campus Wi-
Fi. | have also tutored the students in various school subjects such as binary and math.
| have done operating systems instalis/upgrades, installed driver software, and set up
user accounts. | also learned a lot from the labs | did in my classes. | was able to assist
the Career Services department in setting up the campus for various events and | even
covered the front desk for important events going on the campus. | have even provided
entertainment at the campus for the graduation dinner.

Shante’ Young
®)©)

(b)(®)
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Too often people only focus on the negative things in life. Unfortunately, | am sure you are used
to complaint letters, however | assure you this will not be one. Instead this will be a letter of
thanks and appreciation. Today | can proudly state that | aw@%ﬁmwmmmnﬂ_
Institute Oakbrook, with an Associate’s of Science Degree |

Not only that, but  am avidly pursuing my Bachelor of Sciences at ITT Oakbrook as well.

Furthermore, | have a full time job in my field of study, that without my education at ITT | never

would have qualified for. For all of this and more | thank you.ears ago | never dreamt |

swonid he where | am now [©)6)
©)©)

Over the
next 8 years, | worked as a|P)© ]a labor of love with no chance of
financial or professional growth. [0 I
©)©)

(b)(6)

This was the mindset ] walked into ITT Qakbrook with the week before the June
Quarter was starting. Not a positive mindset to say the feast. in the days leading up to my ITT
enroliment | read all the disparaging reviews about (TT and several times picked up the phone
to cancel and yet I knew with the financial aid and flexible schedule this was the best
opportunity available to me and | needed to see it through. So see it through i did and | am
proud to say | was able to graduate with highest honors. It hasn’t been easy or effortless. In

f Ct.l(b)(ﬁ)
|(b)a:6) |

[The difficulties and challenges though were an
integral piece to my| ation. During the pastuarters at ITT Oakbrook | learned
much more than learned time management, diligence, professionalism, but most
of all | learned that an opportunity is only what you make of it. | learned that education, no
matter where you choose to attend, is only as good as the effort you put in. | saw that first-
hand, by taking ownership of my educational experience at ITT. The administration and facuity
at ITT Oakbrook saw that | was invested and therefore invested in me. Over the past two years |
have had the pleasure of working closely with the John Metych, Steve Kramer, Sheree Gilmore,
Mo Suleiman, Jerry Chin, Rich Manprisio, Mark Hatef, Sung Kim, Joanne Bugyie, Claire Zvolanek,
julio Martinez, Bonita Kelly and Matt Dornbos. These individuals, regardless of their position,
help to make each student’s educational experience better each and every day. | can honestly
say that without TT Oakbrook, especially its administration, staff and facuity ! would not be
where | am today. In closing  just want to say thank you. Thank you for helping me to reach
goals | had given up on. Thank you for providing me the resources|®© |

()6) Thank you for giving me back my future.

®)(6)
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To whom 1t may concern,

(b)(6)

[ would likc to introduce mysclf, my namc is Rossford Orciro. [ am going for

(b)(6)
program at ITT Tech. I have started for my Associates program back in[®'© fin

which I was able to transfer my credits from a Junior college. 1 was bored in what I did and
(b)(®6)
wanted to do something different. 1 fell in love with the subject I have

. (b)(®) ] . " .
went to school tor over| until untortunately 1 have to leave for a long while because of

(b)(®) (b)(®) (b)(6)

in the middle of] I was surprised

that my credits were still here and was ablc to continuc where [ left off. | was rcally motivated

and wanting a better lifc tor myseltf. Within a year from coming back I soon graduated for my
(b)(©6)

Asgsociates in Science for

My mind was set to succeed and want a better role in my life. The career center of ITT
was able to find me jobs in my major in which was a great assct. There was an availability of
mock interviews so you can be ready for a {uture interviews, They teach you how (o recite and
words that would be keywords that the interviewer would be paying attention to. As soon as I got
my Associates I had the opportunity to get an interview for a hig company in the bay. T gotten
through the interview process in a breeze. The next few hours after the interview I received a
phone call telling me T got the job. I wanted ta be more in my career and wanted my Bachelors
of Science. I continued until this day and soon enough 'm alrcady almost donc in a few mare

months.

The campus was a welcoming environment making me feel I can do what T need to do.
There was available help when I need it. The great thing was that the arca was also ncar many
restaurants when there is breaks students arc ablc to go out and case their minds. The teachers

are motivated in making your learning a wonderful experience. There are many examples
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provided in making you understand what the problem is and how to work the problem. Tn your
field they show how an example such a voll meter of how it is used and how to be safe when
connecting your contact points. [ do believe everybody will get a great experience in getting a

great degree in the growing work world of today.
(b)(6)
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ITT Technical Institute
16916 S. Harlan rd.
Lathrop, CA

May 3', 2016

ITT Technical Institute and employees.

I want to start with a simple Thank you. When I first arrived at ITT Technical Institute

(b)(6)

had just graduated from high school. T attended ITT from

and have earned four

degrees over the years. T have learned so much over the years from the teachers and my peers. As

a result of all the education provided by ITT [ am working as an

(b)(®)

designing

control pancls for water trcatment plants, solar systems, and other industrial applications.

Over the years [ have learned a lot. AutoCAD was a tool 1 never heard of until I attended

my first AutoCAD class at I'T'I. Since than I have been using the software for eight years,

Practicing and constantly perfecting my skills. As a result I am currently continuing my

(b)(6)

education and preparing for the

exanl next year,

Thank you

Inshua Ramev

(b)(6)
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May 3, 2016

To whom this may concern,

I'm an ITT-Tech student that is in the business management program writing about my
experience here at the campus. I've been attending the school since the Fall of 2015 and a lot of
positive experiences since I've been here. The school challenges students to be more critical
thinkers and teaches how to be an active learner. Even in some of struggles with some of my
courses in the brief time I've been here | was able to use these skills that | learned from my

fundamental strategy course it helped me to pass my other courses with flying colors.

The program is fast pace but the instructors our patient with students to ask any
question they have about the subject. For a case of point, my instructor for my math 1 class
Mrs. D she is the best math instructor according to my opinion | was in for tutoring in her class
every week that helped me to get an A in her class. The instructors are very good with the
students insisting them with the material that is given to them. The instructors are very open

with the students they don’t mind answering any questions the students may have.

Since I've been at ITT-Tech | learned how to be an active learner taking advantage to
complete assignments. The instructors are very patient with the students because they want
the students to be successful in their careers. That's what | like about the instructors at ITT-

Tech.

RO

< Julius €, Scales
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05/03/2016

To Whom It May Cancern:

| am writing to you to discuss my experience in attending ITT Technical Institute
in Lathrop, Ca.

As a current student of ITT Technical Institute, I'm proud of the quality of the
education | am currently receiving. Thanks te the integrity of the administration, faculty
and academic support systems at ITT Tech, | am better prepared to take on the
challenges of being a productive and career-oriented employee.

For example, my counselor, Lana, constantly checks in with me to make sure |
have everything | need and am having a positive experience. If, for any reason there
happens to be any issues, she brings it to the attention of the appropriate people and it
gets resolved quickly.

Also, my instructors do not hesitate to spend more time with me if needed,
answering my questions so | can better grasp the material they are presenting me with.

Not to mention, by attending school here, at ITT Tech, | have expanded my
professional networking circle, and with what | have learned already, | now have the
knowledge to join one of my classmates working for his company, thus allowing me to
get a step up and a leg into my field of study.

As a proud current student of ITT Technical Institute, | believe the knowledge and
skiils that | am learning during my education help demonstrate the integrity and quality
of their staff, faculty and academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a
quality education at ITT Technical Institute.

Julia Dyqué.
(b)(6)

ED-000525




To whom it may concern: May 3, 2016

(b)(6)

| started at ITT Technical institute in Marchl®_lin the
oXe) | started the BS degree in

: and will fini S degree on May 28,[%© |in the same field of
,I have done both degrees back
to back non-stop and at least G.P. A. of[”®__|The Recruitment department has done

excellent job and also the Career Services. The course materials are good and the
instructors have always done a great job. Academics has always had great support
system for the students and also Financial Aid has always been very helpful throughout
my whole experience at ITT Tech.

Tl Lo 2

(b)(®)
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May 2, 2016

My name is Phaedra Rosengarth and I am a graduate of the Lathrop campus of TTT
Technical Institute. [ graduated i vith my AS”© _Heorce and plan to return for my BS
o degree. I have attended schooi at since Septembe: {©©) |and have had a very positive
experience. I have leamed so much from the school and look forward to translating that
knowledge into a career in the near future,

From the first day | stepped foot in the school, I have had nothing but good things happen
for me. From learning about the school and my Associates program from Johnny Bowens, my
recruiter, to meeting the school chair, Jeff Brockman and then-dean Bill Robinson and current
dean Dr, Harry Miller, to attending classes under many wonderful instructors, T have had the best
time at ITT. I have also received great support from the Financial Aid department under Sheila
Swanson and Career Services with Cristal Kemp. Overall, I have thoroughly enjoyed my time at
ITT and if T had any regrets, it would be that I didn’t think about attending school here sooner.

(b)(6)

Phaedra Rosengarth
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REINE WALCOTT

May 3, 2016

To whom it may concern,

It is with great pleasure that | recommend ITT Tech. | had the privilege of attending during the (b)) semesters.
During this time, | became a part of the student family and was able to gain my degree with all the support needed to do
so. Therefore, it is my pleasure to write this letter in support of ITT Tech Albany.

Throughout my time at ITT | had the teachers and faculty went out of their way to provide everything needed to ensure
my success in my curriculum. Having completed my Bachelors at another school | was surprised at the amount of
support given here, | had never experienced this during my BA. All of my instructors provided the materials needed to
be successful in their class, even extra tutoring time if needed. They did their best to work around my schedule if |
needed tutoring because | also had a full-time job. During my time herend if it was not for the
encouragement of Mr. David P. Laccetti and other teachers to keep going and helping me with my missed work | may
have dropped out. Mr. Laccetti sat me down went through the things | missed and helped me prioritize so that | was
able to pass and continue most of my courses. | will always appreciate this support because it was a very difficult time.
The assistance did not stop at the teachers, the Career Services Specialist has also been a great help during school and
after graduation. | have had the privilege with working with two who have been amazing, Mr. Marty Pellegrino and Mr.
Aric Aery. Mr. Pellegrino sat me down and listened to what | would like to do after graduation and helped me get into
an internship that has asked me to stay on with them longer than the originally needed me. After graduation, Mr. Aery
continued to touch base with me concerning my resume, portfolio, job applications, and opportunities. He has
continually sent me job opportunities and kept me accountable in the pursuit of a new job. It is because of his
encouragement that | now have a paying job in my field.

| am pleased that | was able to continue and graduate from ITT Tech Albany. Please feel free to reach out to me if any
further information is needed.

(b)(®)

teine Walcott
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Charlene A. Dodge 04May2016

(b)(®)

(b)(6)
I was a student here at ITT from| and graduated with Honors and am a member of

the|®© |1 enjoyed my tenure here as a student, and it has benefited me with my employment. | have a
better paying job and the skills that | learned at ITT have helped me grow as a person and helped grow
my career.

Sincerely,
(b)(6)

Charlene A. Dodge
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5/4/16

To whom it may concern,

| graduated [TTin ©)O) | My experience while a student was very positive. | received plenty of hands on
experience in the classroom and labs. | was quickly hired by a local ISP while still a student. After
graduation | was promoted several times and now a senior engineer specializing in (Ko}

(0)(6)

Rich D’Ambrosio
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My name is Levonne Burris
I'm currently in the e curriculum at the ITT Tech Liverpool
campus. The classes that | taken have prepared me for my current position as a field
service technician with[”" The staff here are very helpful and will try to help
you succeed especially if life throws you curve balls. like waorking late or having family
: , (b)) ;
issues. They've worked with me through and now with my
demanding job. The labs are similar to the same type of the work i currently do for my
job. The library has access to a lot of information needed for research or if you just want

to browse a particular book or piece of literature.

(0)(®) B0
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May 3, 2016
To whom it may concern;

Attending ITT Technical Institute, Liverpool Campus, has really helped me get where |

am today. Without the education I have received I wouldn’t have landed the job [ have today. 1
completed an [P© rogram at[?® and was only rewarded a

certificate after completion which wasn’t enough to sccure employment in the field. I needed an
actual degree that companies’ look for in their hiring process. At ITT Technical Institute [
achieved. what most companies’ desire, an actual Associates Degree. [TT definitely gave me the
education [ needed to be successful in the field.

(b)(6)
Recent {iradnate NMarch

©)(6) '|

Benjamin J. Coe
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(b)(6)

The Administration

ITT Technical Institute

Dear ITT,

My name is John Richmond and I am a student at the ITT Technical Institute in Liverpool, New
York. 1 just wanted you to know how satisfied I am with my experience here at the Liverpool
branch of ITT. From Reggie and Tammy in recruiting to Jodi in the Registrar’s office to all of
my instructors like Mr. Gilbert, Mr. Lynch, Mr. Martin, and Ms. Kent to name a few. All of the
staff is doing a fantastic job at helping me get my education and feeling like part of the ITT
family. Going to ITT is undoubtedly one of the best choices [ have made in furthering my
education.

Thank you,

(0)(6)

John Richmond

Student
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Hello my name is Jason Harvey | have been attending the Liverpool

(b)(®)
Itt-Technical Institute since March of : this is my second time attending

this campus. | have had a wonderful time learning new things at this campus.
| enjoyed the teachers here, especially Mr. Gilbert, Mr. Lynch, and Mr. Martin,
who taught in a humorous style keeping the classes from being a boring
lecture. There are many instances of what I've learned here from each of
them. Mr. Gilbert taught me AutoCAD and Revit, which are building
programs that help architects create blueprints or 3D rendering of what a
building will look like as a finished project. Mr. Lynch taught me Inventor, a
3D parts program and Civil 3D, which is a landscaping layout creator. Mr.
Martin taught me how to communicate effectively in a group, business, or
public setting. This experience has shown me that there is many styles of
learning and this school fit with my style of picking up new programs and how

to handle situations differently.

/

(b)(6)

—
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May 3, 2016

Dear [TT Technical Tnstitute,

{ would like to say that my experience at Itt Technical Institute has been very eye-opening. The staff has

been nothing but supportive with my needs to achieve my goals in. this institution. I have been fortunate to
have teachers that have bent over backwards to accommodate my schedule, staying after hours to help me
with my studies Mr, Casey, Mr. Higgins and Mr. Martin, whe after [ finished his course, was still willing to
assist me with a project T completed my foliotek are examples of the committed attitude among the faculty.

In class [ also have been allowed to let my leadership qualities shine througlh in group projects. My
classmates ask for my help, and { encourage my classmates to interact and realize their potential, as well,

This experience has also taughl me that even after being away from formal education, 1 can still become a
student and be a very productive one,

Thanks ITT Technical Institute.

Sincerely,
(b)(6)

Daniel Toro
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Scott Davis
ttt-Tech Graduate

(b)(6)
(b)(6) —I

Marc

As a recent Itt-tech graduate | would describe my experience as nothing less than amazing. The staff and
instructors made me feel very comfortable from day one. Everyone made it easy for me te learnin a
situation that was highly demanding. Each instructor gave an in depth curriculum that was a
combination the latest coarse work and real warld experience. They also guided me on the things that
prospective employers would be expecting. With the skills and education | received | was able to get a
job working in my field before | graduated. | would highly recommend Itt-Tech to anyone looking to
further their education. If you have any reservations about continuing your education visit your local
campus and speak to current students about their situation.

<

Sincara
(b)(B)

b

Scott Davis
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it

—Dact Do
(b)(6)

May 2, 2016

To Whom It May Concern;

(0)(6) |for a computer consulting company with no prospect of

advancement. | have always been very creative and wanted to explore other career opportunities. |
signed up for more information and was contacted by (TT Technical Institute in Richardson TX.

! was working as a

| took a tour of the school and the marketing representative answered all of my questions and | enrolled
in the| 2 program. | worked hard to maintain a OXO Nwith almost perfect
attendance, The curriculum was challenging and the Instructors were extremely helpful. | graduated in
September (bxe) :

| found my current job in April 2012 as a result of talking with an employer at a hiring event setup by the
Career Services Department. [ am employed as al(b)(e) |
Now, [ am making great money and have a rewarding career because of my experience with ITT
Technical Institute.

aarde S

Tammy Briggs
(0)(6)
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Lricle Docakoc

(b)(6)

May 2, 2016

To whom it may concern,

My name is Erick Rosales; | graduated from the ITT Tech campus in Richardson on March 24"

©1O krom the {©)© program. | can proudly say that | graduated with nat only honors, but
as well as the[”® I am current employed at

(b)(®)

bs a|®© | started working at the company since October of 2015, | was

quite lucky to have career services come to me and ask me if i was fooking for a job at the time. They

were able to help me setup the interview and proceed into working where 1 am now. The months prior

D)6
to working at i was working as a federal work study at ITT Tech. | helped out my program

chair and other teachers that needed help during the school hours, and was a tuter on the side at

b)©6
school. | helped out students that needed any help that were in the AL program.

My time at ITT Tech was very beneficial; all of my instructors were great in what course they had
taught. if  had any guestions or concerns, they were more than happy to help out with any subject | was
lacking in. The influence that the instructors had was immense, especially if the students were willing to
put forth much effort into striving for their future. As much time as | spent before class and late into the
night at schoal, my instructors always had not only my needs in mind, but as well as other students

around me,

| can honestly say that [ enjoyed my time at [TT Tech and being able to proceed forward in life
and knowing that | have good education. | can move forward and be able to know that through alt my

long hours at school and effort that | put into it really showed in the end.
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Thank you for taking the time to read this.

Sincerely,

Erick Rosales

(0)(6)
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To whom it may concern,

My name is Sara Purcell,
I would like to first take the time and explain who I was, the aspects of [11' and go forth with an
ending of what I[TT Technical I[nstitutc has brought me. I hope you enjoy this letter, and take the

efforts and really understanding what ITT truly means to me, and how it has impacted my life.

Visualizing my future and my stand point 4 ycars ago, I saw a future not bright enough to
|(b)(6) |

motivate.
(b)(6)

One late night I saw a commercial for [TT Technical Institute. The commercial shows
students successful in their current jobs, because of the skills they brought on from ITT. I
decided to do a tour because, honestly; what hurt could it bring towards me to do a simple tour.
attending the tour at the Richardson location and instantly felt like [ was home. I took efforts in
expressing my emotions on electronics, puzzles, and expressed my passion for education when I
was in school. T expressed how perfect of a student I was in everyonc’s eyes back then, After my
tour and my mecting, | was accepted. My [irst day of class would begin just weeks after my

acceptance offer.

Walking through the doors of I'T'I' I had the walk of confidence; believing it would be
casy starting back at school, like an analogue of someone getting back on a bike after a long time

of not riding. Walking into my first class, | immediately developed the standard jitters. Now [

(b)(®)
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(b)(6)

ITT has a set schedule for classes that everyone attends, and moves up gradually to the
next level of education, so everything becomes smooth sailing. My very first class was to help

me develop a resume, and help with my communication skills. During the course I was gradually
(b))

(b)(6)

I have also learned many skills, One of the aspects of ITT is

to show students equipment’s and what they are used for. While I would love to have more
properly working modern equipment that is used in the world today; the very few equipment’s
we have at ITT shows in general what the material can do in the world of electronics, and how
we can apply electronical math to pin point the fault of the cquipment we want to fix, ITT has
strategically taught me cvery aspect of clectronics to where it becomes natural for me in my

everyday life,

Another momentum of educating myself was the electronic communication skills, My

(b)(®)

and 1 am grateful that ITT professors show the same

cfforts as [ do when it comes fo electrical terminology. Every teacher I have come across at this
location has genuinely showed efforts in making sure we walk out the doors with confidence in
being the most successful people of our future. I feel grateful to have a school that strives the

same efforts in bettering everyone in school, and couldn’t be more happy to call ITT one of my

favorite schools I have every attended.

So Who Am ..,

’ . _|(b)(®)
I am an Associate graduate ml klurrently a student for Bachelors of

(b)(®)

at ITT. T was awarded numerous times for Highest Honors, and also
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awarded for Ilighest Academic Honors out of the entire class of

for studying, and pushing me to the max|

(b)(®)

(b)(®)

[ am a person who lives

(b)(6)

(b)(6)

(b)(®)

"L has shown me there is a bright amazing huge future for me, and a happy future

at that. So this letter is to say thank you ITT. Thank you for giving me a drive in life, thank you
for showing me the possibilities in this world. Thank you ITT for[®©

Sincerely,

CSara MM DPrirnall

(b)(6)
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ITT TECHNICAL INSTITUE - RICHARDSON CAMPUS

(b)(6)

Michael Hepbumn |

May 3, 2014

To Whom It May Cencern:

| am d recent graduate of the |(b)(6) |/\ssociat pragram at the Richardson campus
of il Technical insfifute. | graduated with honors with a GFA ofnd raot only recelved the
outstanding student award for my class, but also had the honopof being the class sbeaker | o
currently working in my field as a technical support specialist af (b)X6)

With all those accolades meniioned above, as well as my current position, 1 think it should be made
known that | never thought I'd be where | am. | had cttempted to obtain a college degree a few
times befare coming to ITT with varying degrees of peor results. Upon arriving at ITT, though, t found
new purpose and motivation. As can clearly be seen frem my above achievements, something
clicked in me and | was able to accomplish that which my mother always knew | couid (even if
didn't]. l.believe the mix of a more informal setfing, the experience of teachers (who are cclually
working in the field] and the focus on group work and real-wond type projects played an instrumerntal
role in my success this me around.

in conclusion, | would (and have] highly recommend the {TT programs to any students who have, like
myself, fied and failed to attain a college degree, or any students that appreciate a more real world
experience in their learning. The hands-on approach and group setling was most helpfull,

L L 2 /

(b)(®)

|4 [=d
Michael Hep()urn

[Street Address, City, ST ZiP Codie]

Office: [Telephone] | [Web Address)
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To whom it may concern:

(b)(6)

When | joined ITT
(b)(6)

®)©) [l requested information on-line

and within 10 mins of my request, | received a call. The recruiter was very nice and provided enough
infarmation, | agreed to meet with her. | went into campus and before | left, I'd signed up for class. It
was a scary, but exciting feeling. From the orientation to the first day of class, the staff made me feel
wanted, like | was supposed to be there. From semester to semester, | learned new and exciting things
about my program (©)0) The instructors were passionate about making
sure their students learned what they needed. There wasn’t an instructor there that would not help at
any time and even come in early or stay late if a student needed extra time. Needless to say | did start
working again and my instructors worked with me, because they understood, life happens. They made
sure | got the correct information to study and if [ had to come to class late, also made sure | was caught
up, even if it was to stay late to get me to understand the curriculum for that evening. Instructors like
Jake and Issa, who studied the field and is currently in the field of study and is flourishing, gave me hope
that | could do it also. | wanted to get into the field, so | spoke with career services and Mr. Mills or any
one of the other staff was always there for advice and give an encouraging word. | was in the health
insurance field in management, but | knew if | wanted to make that transition to my field of study, it
would have to be sooner than later. | spoke to Mr. Mills again and he reviewed my resume and pushed
on faith to lock for something outside of what | was currently doing. | came across an
position anf2©) [They were looking for someone with a heaith
insurance experience, but with a technical back ground. | clearly fit the mold. Again, | was scared
because | knew that it was a good fit for me, but the technical part was new. By going to school at ITT
and close to getting my degree, the Director and VP knew | was the person for the job and hired me on
the spot. Honestly | knew that without the knowledge | now possess from school and sticking with the
program, | am succeeding in my field and didn’t have to start over. { have to give thanks ta those that
help me get to this point, the staff at ITT. Because of them pushing me to want me to do better for
myself, 1 am. | currently make more money than | did as a supervisor and | discuss system and network
systems daily with my peers and t report directly to my Director and Vice President concerning these
issues. | am a living witness that if you want something out life, you have to take the time and put in the
work to get it, but | know | couidn’t have accomplished this without ITT. in conclusion, | say Thank you.

(b)(®)

Sincerely,
(D)(6)

Kendall Elam
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May 3, 2016

To whom this may concern,

My name is Ryan Irby and I am a student at ITT Technical Institute in Richardson, Texas going
for a degree in®)©) [ recommend this educational institution above the other
universities I've attended in the past.

After serving four successful years in the military, I started my education at the [®© |
®)0)

science program since I'm passionate about computers and technology. Haltway tarough my

degree, my passion was losing it's fire because I had a strong foundation in math and computer

programming concepts, but no application of that knowledge. My advisor and some senior
dents even recommended that 1 chooge another school if T want to apply that knowledge, as

©XO)" lmast likely won't give me that. (2
I(b)(ﬁ)

Since it was close by,[”© Nice campus, veteran
friendly and my family highly recommended it. The application process was a bit backed up
being a popular campus, but they gave me special privilege to attend classes while they worked
on my transfer of credits. After a week, I found out that only two credits would transfer. I didn't
want to start over so I gave school another break and looked at other options.

ITT Technical Institute was right across from UTD and | had a friend that was graduating from
there. Ie told me about his time in the drafting & design program and said he enjoyed his time
thete a lot more than UTD because of the smatl and focused size of the campus. [ gave ITT a try
and was immediately hooked. Not only do I enjoy the small class size, the instructors actually
have time and patience to help with any questions I have. I also enjoy the fact that instructors
have worked and applied these skills in their workplace, and they share that experience with the
students.

The hands on practice with the labs and homework has reignited | 1y sion as a computer
programmer and software developer. I am graduating on June 23,( O bnd I'm proud to say that
will be a graduate of ITT Technical Institute. Thank you.

Sincerely,
(b)(6)

Ryan Irby
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Ollie Hardin-Maxie
430 E. Buckingham Rd #313
Richardson, TX 75082

To Whom It May Concern:

I writing on behalf of [TT Technical Institute, Richardson, TX. ITT Technical Institute has
helped me go|®© ®® " Jper hour in my carcer. 1came to ITT Technical
[nstitutc §b years ago (March [0 Marc 07D T wanted to make more money because [ had
the experience but not the degree so I attended ITT Technical Institute to get my Bachelor’s
Degree so I could earn more and I was able to do that. When I completed my degree (B
Degree inl(b)(6) |I shortly got a job in my ficld as a|(b)(6) |fo1‘
[ am so blcssed to have gone to ITT Technical Institute Richardson, TX Campus. The instructors
were great and I learned a lot. They have given me what [ needed to be successful in my career.
I am so grateful and glad that I attended ITT Technical Institute.

® )

(b)(6)

ITT Technilcal has proven to do what they said which was to get me a job in my field. Now, I am
doing what I love and in my field.

Thanks ITT Technical Institute —Richardson, TX for making my dreams come true which was to
graduate with my bachelor’s degree with honors and [ have done that.

Best Repards i S
(b)(6)

Ollie Hardin-Maxie '
Honor Studenl/Higlfést Student Award

(b)(®)
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Thomas Scott Hughes, letter on behalf of ITT Tech

From:

Thomas S. Hughes

ITT Tech Student
(b)(6)

To Whom It May Concern:

| am writing this letter to reflect some of benefits, advantages, and positive experiences that have been part of my
ITT student career, First and foremost, | would like to express { am ©)O) 1 the Bachelor's degree program

(b)(ﬁ) and am speaking from a great deal of experience at this facility, with this teaching staff, and with
these administrators.

First, the teaching staff at this campus is fantastic. | had tried to go to a more standard college and had a lot of
problems with class sizes and professor availability. Every teacher | have had at this campus: wants to be sure | am
learning my materials, has offered or has actually taken their own time and teaching materials to give me further
guidance and instruction, and matches the investments of any student they are responsible to teach. This is a
culture and | see it outside of my classes when | am allowed to use lab classes that are in session.

The staff themselves make sure to guide students and keep students on path with any “out of class” issues such as
financing, curriculum and degree decisions, and even technology purchases {being able to have access to software
they need to test on use that most people could not afford as individuals). On the occasions that | have had a
conflict, the staff rarely lets me worry about the situation, assures me that they can help me, and has never failed
ta assist me and follow through on their word.

The facility itself is very well planned. The Virtual Library system gives access to the texts of your study, but also
offers countless other texts to further your own personal or professional research. The students are offered
technalogy to use on campus for anything we do not have personal access to, and | have never been turned away
when | have requests to sit in a class | might have an interest in or talk to a professor who might not be my
instructor, but can help me in my studies.

| apologize for the generalities of my experiences at {TT, but the only way | could explain “Who has helped me at
ITT?” would be to walk you through the building to almost every room. And “How they have helped me develop as
a student, in my present professional position, and for my future plans?” could only be answered by saying: “They
have helped me in every way that | have requested and usually more than | expected”.

Thank You for Your Time and Attention,
(b)(6)

Thomas S Hughes;-Student
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May 2, 2016

ITT TECHNIAL INSTITUTE

Richmond, VA 23235

To who it my concern:

[ have attended TTT Technical Institute for the past
full time student at the present time in the .bbz)i(%:)hclnLdfvree program |©)0) [ I'm

also currently employed full time with thd as a
_(b)(ﬁ)

(b)(6)

years, and I'm currently enrolled as a

(b)(6)

Below arc some of the positive impacts that [ have ohserved during my three years tender here at
ITT Technical Institute:

3

Y

Campus: Well maintain with adequate parking, speed bumps, lighting, a roaming security
guard on site, surveillance cameras, and an casy entrance and exit outlet.

Stalf & Faculty: Very high degree of professionalism, highly educated, very
knowledgeablc on the subjects they arc tcaching, and always willing to go that extra mile
for the students. Must commend the staff and faculty on the free food and soft drinks
they provide during student appreciation week.

Software: Very appreciative of the 162 old and cuirent up to date free softwarc that is
availablc from DreamSpark which include Microsoft Office, Project Professional, and
Visio Professional.

EBook: I'TT-Tech decision to switch to FBooks gave the students not only the ability to
download and view their books on smart phones but it also eliminated the need to buy
bulky back packs.

Computer Equipment: There are adequate computers in each of the too lab rooms, and
the Library Resource Center (LRC). Every class room has an overhead project and screen
for teachers and students usage.

Virtual Library: Great resource information coming from a small school.
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Library Resource Center (LRC) Highly functional for students who don’t have computer
cauipment and need internet access.

Career Counsclor; Have a career counselor on site to hetp with resume writing,
interviews and job placcment.

Grade Report: Students receive a weekly grade report to let them know where that stand
in their grade assignments,
Syllabus: At the start of each semester syllabus is provide.

Vending Area: Hot and cold drinks are available.

Photo ID: Availablc at the start of each semcster.

Online Student Portal: Give the student ability to access class schedule, email, grade
reports for each class, Virtual Library, [TT Tech Faculty Directory, Career Oppartunities,
and Student News,

Sincerely,

(b)(®)

Ty L. ScanIon ST.

(b)(6)
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May.02, 2016
To whom it my concern:

| am writing to you to discuss my experience in attending ITT Technical institute in Richmond, Virginia.

As. raduated with an Associate on (b)(6) working on my Bachelors inl(b)(s)
) | just want to take a moment and say thank you to all the
administration, faulty, and academic support systems at TT-Tech. | already had a job in my field of study

before | started [TT-Tech, but with ITT-Tech help and support teams | was able to advance to a hetter
position at my job.

{TT-Tech has sharpened my computer skills and has provided me with the knowledge to advance in the
mechanical and electrical working fields at my job. The teachers take time out of their busy day just to
help us student ta succeed toward our future. | have recommended my family and friends to the school.
Going to [TT-Tech was one off the best decisions | ever made.

As a satisfied student/graduate of ITT-Technical institute, | currently use the skills and teachings of all
faculty and staff towards the betterment of myself persanally and professionally. While here I have
greatly appreciated the constant attention during my times of struggle to achieve what | consider to be a
brighter future.

Thank you for your time and consideration while | express my personal experience while here at [TT
Technical Institute of Richmond.

(b)(6)

B e T SineerRY,

Abdelhak Kerroub
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May 2, 2016

To Whom It May Concern:

T am writing this letter in regards to my experiences while attending the Richmond, Virginia
campus of ITT Technical Institute.

First, | am happy to say that all of my classes has helped improve my critical thinking skills. Not
only has the way [ view problems and issues changed but also how T express them, both verbally
and in written form. The instructors are always helpful in and out of the classroom. The letters
of recommendation from my instructor and the Department Chair was very instrumental in me
gaining employment with the R hs an The
instruction that I receive is visible in my work every single day. I am cwrently considering
applying for a promotion due to the confidence that T have received from the quality of
instruction at [Tl Technical Institute.

Thank you for allowing me the opportunity to define my educational experiences at ITT
Technical Institute,

Sincerely,
(b)(®)

Craier S, Brown
(b)(B)
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May.02, 2016

To whom it my concern:

| am writing to you to discuss my experience in attending (TT Technical Institute in Richmond, Virginia.

. RIG) :
As a student/graduate with an Associate now, working on my Bachelors in { just

want to take a moment and say thank you to all the administration, faulty, and academic support
systems at [TT-Tech. | already had a job in my field of study before | started ITT-Tech, but with ITT-Tech
help and support teams | was able to advance to a better position at my job.

ITT-Tech has sharpened my computer skills and has provided me with the knowledge to advance in the
mechanical and electrical working fields at my job. The teachers take time out of their busy day just to
help us student to succeed toward our future. | have recommended my family and friends to the school,
Going to ITT-Tech was one off the best decisions | ever made.

As a satisfied student/graduate of ITT-Technical institute, | currently use the skills and teachings of all
facuity and staff towards the betterment of myself personally and professionally. While here [ have
greatly appreciated the constant attention during my times of struggle to achieve what | consider to be a
brighter future.

Thank you for your time and consideration while | express my personal experience white here at ITT
Technical Institute of Richmond.

Sincerely,

Eugene Vaughan r.

L
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May 2, 2016
To Whom it may concern

This lefter is to express my experience while attending TTT Technical Institute in Richmond, VA

‘ . [®
P)®) loraduate with my BS in

—

As a student of I'T'T tech and

b)(6 7 W 5 3
(e [ am proud and cxcited about the opportunities that fie ahead. 1 was blessed 1o have some of

the best instructors in all my courses. Instructor with real world experience Although [ have years of
experience as a Technician, ITT enabled me to think outside the box. To listen intently at what the
customer is asking for. What steps go into building projects, The lab time and group discussions were
special. The lab time was mvaluable. Building projects and sceing them actually work as they were
designed to. Seeing cach other’s point of view, testing and with the instructor help coming to conclusions.
[ know that we were given the information and opportunity to succecd. The Learning Resource center was
great, The assistants in the LRC were very helpful with finding information and showing textbooks that
were available to help. The career services people were always concerned about our cmployment. Were

we working in tield or out of field.

As [ move on to bigger and better things, | know that my education at I'l'T will have touched on things

that are going to enhance and make better in my career,

1 am al(®)(©6) |
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Demetria Cosby
Richumond, Va.
11T Technical Tristitufe

May 2, 2016

To whom this may concern,

During my years at JTT Technical lnstitute, | have been through a lot of trial times and many ttmes
was an the verge of dropping vut. Sometimes words cannot express our inmense gratitude towards a
person, Taday 1 am facing short of words to express my immense love and respect thai 1 have for some of
iy instrisctors. In this compelitive world where every person thinks about minking money your main atm
was to deliver qualily education, Most of the insteuctors lad that spirit that brings the best out of students.
They gave me the required motivation to move ajiead inlife, Not only weve they teachers but also mentors.
Lt was fust what a perfect mentor is all about, Lok back upon that time ag so important in the
development of the person that Lam today. You taught e discipline. You taught me dignity. Much move
than Fuglish, Math, Statistics, and Engineecing which was what you were supposedly teaching me, you
tought me that 1 could achieve more than what L or other people thought that [ was capable of. 1 could be a

SUCCESS,

Demetria Cosby
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To whom this may concern.

[TT-Tech has been not only a great school but also a great challenge for me. They have wonderful
teachers that take their time to make sure that every student in the class participates, and understand
the lesson of the day. {TT-Tech also have great career advisors that will stop at nothing to make sure

{even after graduation) you find a job in your field. To prove that point I now have a job working for

R | Thank you ITT

Sign: Phillip Swann 05/02/2016

(b)(©)
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5/02/2016

To whom it may concern:

I am writing to you to discuss my experience in attending ITT Technical Institute in Richmond, Virginia.

As a student/graduate of]

(b)(®)

I will be receiving my Bachelor’s degree in

(b)(®)

in|0)©) | feel the faculty and academic support system at I'T'T gives

the Graduates a well-rounded educational background to be competitive in today’s electronic job ficlds.

1 have enjoyed my time here at [TT and have gotten a lot of positive feedback from various companics
since I've been aftending TT'T Tech, With smaller classes it has been casier to communicate with the
instructors on a one on one basis which makes the learning process easier especially when you have

questions.

Thanks for the opportunity to describe my personal experience at ITT Technical Institute

(b)(6)

Fred Allgood
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05.2.2016

Tanya Kirpaul
Richmond, VA
1T Technical nstitue

To whom it may concern,

Sometimes we forget the impact that we have as teachers,
Schools are busy places, and teachers are busy people, so it's nof
surprising that sometimes we miss out on chances to stop and
reflect upon the influence that we wield over the young people in our
care. Often, it's the little conversations, the easily-forgotten asides,
the having your back, the friendly smile or brief compliment that
mean the most to young people, and while we might forget them by
the time it comes to write the next report or plan the next lesson,
those words can remain with a young person for a very long time,
shaping their personality and their thoughts. For instance my dean
Mrs. Olsen has sat with me many of times, for words of wisdom, a
motivation session that was needed, or just a moment to breathe.
She's bestowed an abundance amount of what she has learned

throughout her journey in life upon me, and for that | am gratefu!.

During my many years as a student here, I've learmned more
than | thought | anticipated | would. | want to express my sincere
gratitude for all the efforts you have taken during these academic
years. | appreciate the way the professors and career services

showed concern about my work, and how they were willing to ge out
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05.2.2016

of their way te help me through any issues | was having at the time.

ITT Technical Institute has changed my whole aspect on my
learning, | wouldn't be where | am today without them. Their
encouragement and persistence in my associate and bachelor years
has taught me that | am who | am, and to get to the top, it's all down

ta me. | am capable, but it will take hard work and fots of dedication.

Warm regards,

el

Fermua Kirao] g™

(b)(®)
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ITT-TECH
300 GATEWAY RD

May 2, 2016

ITT-TECH Collage Student

(b)(6)

To whom it may concern

—

b))

1 Kevin Williams have attended ITT-TECH for almost years now. | have developed

many skills that | haven’t had since | attended high school. | have learned several skills in

(b)(6)
the Hepartment for the associate degree and working on my Bachelors in

(b)(®)

| have received one degree already and has helped me develop

work skills, better education, and computer skills. ITT-Tech has provided me with many
options and now available to apply for jobs | never qualified for in the past. The teachers
are very hand on and easy to talk to. | would like to thank Mrs. Taylor for making it her

business to get me to school. Mrs. Taylor called me every day until | came up to the
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school and signed up. | also stayed on the dean’s list the whole time carrying a three

paint seven grade average the whole time attending school. Thanks to ITT-TECH | am

now working as an

(

b)(6)

and looking to achieve greater goals.

Sincerely,

(b)(6)

Enclosure
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(b)(®)

To Whom It May Concern:
Funny how time flies when you’re having fun. This really is a true statement.

Greetings my name is Corey J. Cook, | am a student at ITT-Technical Institute in St. Rose, La. |1 am having
the most unbelievable time of my life right now. I started my journey if®'®) by coincidence
another student Zina Richards whom | met at my previous job. )

@) |
(©)6) [ Zina told me about ITT in St. Rose and about her recruiter at the time
who was Karen Barrett. | saw the commercials several times over the years, but had never really given it
any thought because | wasn’t sure where St. Rose was, | thought it was really far until she explained to
me it was right past New Orleans Louis Armstrong International Airport. Knowing this made me feel
much better about traveling to this location. | called and spoke to Karen Barrett and scheduled an
appointment with her to take a tour of the school and get some information.

(b)(6)

It was almost so | didn’t think things would move so fast.
| arrived on Tuesday September 9, 2014 and met with Karen Barrett, took a tour and the most important
thing | can say that | remember her saying to me was: “Why would you put your future or something
you enjoy doing on hold any longer?” Before | knew it, paperwork was done and most importantly
classes started Monday September 14, 2014. | thought it was too late for that quarter and that | would
have to wait until December quarter, but Karen informed me that classes started on Monday and | was
all set.

My first quarter was very interesting; upon meeting my instructors | had a greater sense hope for a
brighter future in the IT field. However, the real task came in the beginning of my second quarter. Two
weeks in | was ready to give up. The instructors gave me an updated weekly report on my progress in
class. | will never forget | had[”®  for the first qua rter,[©)©) | 1 had

(b)(6) |
(0)(®)

Schuber{®®
(b)(6)

am so grateful to Karen

stacking for tuition. The most amazing thing happened while listening to her was just that: | listened. |
heard everything she was saying clearly and Karen Schubert [(b)®)

[©)6) finished my second quarter with|®®) hnd
(b)(6) I have not looked back since.

After that experience | truly opened up to be the person that | really am and allowed myself to meet
some awesome instructors and make some great friends. Cedric Turner is a life saver for both College
Math 1 and 2, | lived in the LRC for tutoring and | am forever grateful to him as well. Terry Armstrong is
one of the best instructors who actually cares about his students in college math. Barry Pike is one of
the best instructors | have ever met in my life and very informative. Nicole Williams is well-rounded and
is definitely needed here; she is always willing to help whenever and keeps pushing you. Dean George
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Williams always has some great words of encouragement and motivation to keep me going. All the
instructors whom classes I've gone through have had some impact on my education here at ITT, but
those that | have named have truly impacted my life.

Thank you for the opportunity to describe my personal experience in obtaining a quality education at ITT

Technical Institute.
(b)(6)

CoreyJ (é)qg/ '
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Anoela M_Brown
(b)(6)

ITT Technical Institute
To Whom It May Concern:
am a graduate of the (b)(s) in nd a
EQ)%l)t'-gr(%)c(lé)late of ITT Technical Tnstitute (St. Kose, LA) 1n (Dec
A I_ (Oct |(b)(6) | and [P©) Sept|®© | From

the time I started at ITT Technical Institute, in |(°)(6) I’tWrrrul TS, Fmancial Assistants,

Director, Library Assistants, Dean, Associate Dean, Chairs, and Instructors are all amazing,
knowledgeable, and competent individuals. Without meeting them, I would not have attended
this institution.

Not only was I a student at ITT Technical Institute, the Associate Dean, at that time, noticed my
talent for mathematics and hired me as a Learning Resource Assistant to tutor students. This is
not my primary job position, but I enjoy working with the students and understand them since |

b
had the same exneriences when [ was a student. | am also emnloved as an( Kl
(b)(8)

I obtained this position with
assistance from-Career Services personnel and a couple of dedicated instructors. They have made
the biggest impact in my career field and I am grateful that I have this opportunity to still work
beside thenr. For my career decision, in Information Technology, choosing to attend ITT
Technical Institute was the correct choice. I will never forget all of the positive outcomes that
have happened since the day I started my education and I am forever indebted to the kindness of
the employees and their awesome service that I received then and still do today. '

Thank you for taking valuable time out of your schedule to hear me out.

Sincerely,
(b)(6)

Angela M. Brown
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Delvin Dumas 5/3/2016
(b)(6)
(0)(6)

Graduate Class of and

To ITT-Tech

ITT has many great qualities for the fields of study that is offered. | attended the St. Rose, La.

—

campus, There | pursued my Associate and Bachelor’s degree. | currently work for|®)©)

(b)(6)
within the Technology Services department. ITT has help

develop the skills | needed for the work force at the time | was in school. The courses and labs
which is offered at ITT help me understand technology more because of the teaching style and
hands on experiments in class. ITT Tech also help with developing my social skills by having us
work with our classmates in groups and coming together to get things completed. | feel that still
today ITT is preparing students for the IT field to be more productive than traditional college
because of the teaching style and teachers at ITT. | think that most students attend ITT enroll
because of other students that have attended and want the same experience and hands on
education that their friend or family member received at ITT. ITT has definitely changed the

way | look at technology and it most definitely prepared me for the Technology field.

(b)(6)
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May 2, 2016

To Whom It May Concern:

I'am writing to discuss my experience while attending ITT Technical Institute in St. Rose, LA.

As arecent Associate’s graduate and current Bachelor’s student of ITT Tech, I can say that I
have had a wonderful time. The learning environment and has been more than adequate to assist
with my transition from military life. The administration, faculty and staff all help and care about
every student that passes through the doors. They ensure we have the best education we can
receive and if there is any concern that may arise they ensure they help us to get through. I know
I can personally go to the Director, Dean or Associate Dean if anything were to happen and they
would provide immediate assistance if their schedules permit. The Career Services department
helped me and continues to check on my work experience and assist with job placement.

I am proud to be a student of ITT Technical Institute and proud to demonstrate what I’ve learned
during my time here while I am on the job, and to be a reflection of the students, faculty and staff
in a positive way.

Thank you for the opportunity to express my thoughts and feelings on experiences while here at
ITT Tech.

Resnectfullv Yours

(b)(6)

/ Jimimy A. Bilbo
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May 2, 2016
To Whom It May Concern:

Hello, my name is Vershawn Jones. | am a current student at ITT Technical Institute in St. Rose,
Louisiana.

My experience so far at this school has been great. | have awesome instructors who help me understand

what | am learning and preparing for in my field od(b)(ﬁ) IThe instructors have helped me
(b)(6)

An awesome instructor, Jack Hazard, teaches me how to use AutoCad and also looks for potential
internships and field experiences for myself and other students. For example, he found me a position

withl(b)(6) who hired me as an|®®) |
Anot ho taught me how to use and read Architectual and Engineering

scales.

| can say that my experience here at ITT is an ongoing process and | am enjoying every moment of it.

Sincerely,

(b)(6)

Vershawn 1. Jones
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To Whom it May Concern:

May 2, 2016

| am currently a senior enrolled in |>®
at ITT Technical Institute St. Rose, Louisiana. | originally enrolled at ITT Technical
nstitution to earn an associate’s dearee in [0©

(b)(6)

(b)(6)

(b)(6)

[Bachelor’s program

[From day one my representative assured me that | can do this. | was
greeted by many faculty and staff members who welcomed and encouraged me. |

remember my first week of school [®)©)

(b)(6)

b)(6)

I(b)(fi)

[My experience with my

instructors’ patience and understa
join and become a member of the
honors. | was so motjvated that | decided ta can
bachelor’s dearee in

September ik

(b)(6)

nding was so wonder, my GPA was high enough to

(b)(©)

Needless to say, my j
an associate’s dearee | am currentlv an

graduating again with honors in

urnev has been areat and after araduating wi

and graduated with
tinue my studies and pursue a

h

(b)(®)

(b)(®)

working for

New Orleans,

Louisiana.

Sincaralyu

(b)(6)

Zina M. Richards
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May 2, 2016

To whom it may concern:

My name is Andria Barnes I’'m currently a student at Itt-Technical

Institute St. Rose campus. My experience here at ITT has been very

challenging.[”®

(b)(®)

In December [P® ]

| managed to give it another try and registered with the School of

(b)(6)

have been exceling ever since and looking forward to graduate with my

(b)(©)

class this year in December Thank you to the staff and the

students of Itt-Technical Institute St. Rose, La.

Sincerely

(b)(6)

Andria Barnes
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To whom it may concern:

Hello my name is Marcus Corbacio I am writing this letter in regards to my atfendance at

ITT Technical Institutc Dunmore, PA Campus, I attended class in June of o June of

; . [0)6) ’ y .
and majored in I can say with certainty that the success I have retained was

(b)(®)

because of the experiences [ had while attending I1T Tech. I am cutrently employed a

st an engineering drafling firm. My work day consists of drafting node pole profiles

and site plans for where the nodes are to be set; this is usually in major cities throughout the
United States. Nodes can best be described as mini satellites that are set ot existing utility poles,
or they can be placed on new poles as well. The purpose of the existence of these nodes is for
better cell phone conncction in arcas where there is a significantly large population and there isa
weak wireless connection. However, I would never have attained such a position if it were not
for ITT Tech, All of the class instructors wete always there fo entertain any questions T had and
always made time for one-on-one conferences for all of my classmates. The catcer service aspect
ond of I'I'T Tech was absolutely outstanding, When I was approaching my last quatter this is
when the job search began. I couldn’t thank Lore enough; Lore was always informing me of now
job opportunities that may be coming in'ﬂlc near future. Lore not only did this for me but for all
of the students that were soon fo be graduates from ITT Tech. As I mentioned before ITT Tech

Dunmore, PA. Campus formed the individual that I became today.

Siucerely,

(b)(®)

Marcus A. Corbacio
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To whom it may Concern:

My name is Samantha Gonzalez and I am an Alumni for ITT Technical Institute for the
B0 e
Dunmore, Pa campus. 1 graduated in July o with an Associate’s degree inf
(b)(6)

(b)(6)

[ am currently employed as a full-time

(b)(®)

which is a Civil Engincering, Environmental and surveying firm in East

Stroudsburg, PA. My cxperience at ITT Tech was great. IN my opinion, the instructors were
very knowledgeable. They taught us the necessary curriculums as well as life-lessons on what we
should be expecting to see out in the field. The classes were challenging, however, our
instructors were more than happy to go out of their way to help us. The Career Services and

administrations have also gone out of their way into helping us achieving our goals to graduate

(b)(®)

and find careers. Never did I think that T would have been employed at pvithout their

help and support. It gives me great pride say that L am an Alumni for ITT Technical Institute.

(0)(6)

(b)(©)

antha Gonzplez Date: |
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May 2, 2016

To Whom [t May Concern:

I am writing this letter to you to tell you a little bit ahout my experience at ITT Technical [nstitute
in Dunmore Pennsylvania,

As a student of {TT Tech, | love the education | am receiving to help further my career inthe IT
field. The support | receive from ali faculty and administration is exceptional. From speaking with
individuals that are working in the T field, | am receiving a great education and have been given the
stepping stones to launch my career in the field | am passionate about.

The teaching faculty is outstanding and goes out of their way to help every individual student
with one on one help. | feel that that kind of commitment to the students is what helps the student
learn more efficiently and allows us to understand the material.

[TT Tech has given me unique opportunities with the skills | have learned so far. | was able to
obtain an internship with the company | am currently employed with. [ was also given the task by my
manager to create, design, and maintain a database far my current job to facilitate the reporting
process. Without the knowledge | have received atITT Tech, | would not be able to take on such
responsibilities.

The person | am today and the knowledge | have, as it pertains to the IT field, would not be the
same if it was not for the support and guidance | have received from the facuity and administration at
ITT Technical Institute,

Best Regards,
(b)(6)

Ken Smoke
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2 May 2016
To Wham It May Concern,

| currently attend the {TT Technical Institute campus in Dunmore, Pennsylvania. | first enrolfed in
June of 2015, and am excited to graduate in june of over the[”®) that [ have been
going here, | am glad to say | have jearned so much in my program (which happens to be[”© |
(0)X0) , and that is mostiy because of the support of instructors, administrative

(b)(6)

knowledge would get me. From the very first class | took here, | immediately began learning. It’s hard to
gauge what you do or don't know about a subject and that can be either scary or inspiring. Through the
classes | have taken | have grown so much confidence in my own ability to work in the IT field and have
taken interest in muitiple subjects that { wish to pursue even past ITT Tech. As for the curriculum itself, it
is easy to grasp for when you need to learn and challenging for when you want to get a further
understanding for it. The content they are teaching us is definitely shining through in my life outside of
school. | and the people around me are noticing that | am recognizing more and more of what | know
and need to know in real life situations.

When you attend such a small campus, it's quick ta make friends or at least get to know people.
It's much easier to learn when you are {earning ajongside friends and even people currently working in
IT fields. If someone in class is having an issue grasping an idea the instructor is trying to convey, there
have been many times where we all pitch in to help them understand. | would also absolutely have to
credit the instructars who teach the core IT classes. They all have experience in the “real world”
regarding the fields they are teaching, and they are happy to apply that experience to their lessons. They
are dedicated to the students and will go high and low to make sure we all understand exactly what we -
need to so we are able to excel after we graduate. It's due to the people of the Dunmore ITT campus
and the things | am learning here that | am positive | will succeed in my chosen career that they are
opening me up to. A year ago | would definitely not be able to navigate, let alone manage a network
containing switches, routers, and multiple PCs. Nor would | have been able to edit or create databases,
or execute and write scripts in Linux.

Thank you for taking a chance {o read my own take on why | am so happy with what [ have
learned so far at ITT Technical Institute and what | hope to learn.
(b)(6)

Jill Christian
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May 2, 2016
To Whom It May Concern:

T am writing to you to tell you about my experience at [TT Technical Institute in Dunmore,
Pennsylvania.

As a student of I'TT Tech, I'm proud of the quality education [ am receiving. Thanks to the
amazing staff I feel prepared to take on challenges when I am finished here.

For example, the teachers are some of the best. They focus on making sure we understand the
content and aren’t afraid to help or answer questions. Without their help I wouldn’t have been
able to get a job at (o) The Career Services department is amazing is always
keeping me updated on job openings oul there in the IT ficld.

The content being taught is very informative and hands on which is the best way to learn, I think.
Programs of study are very relevant to what is being used out in the real world, which is what we
nced to excel once we are done with our time here. Lastly, the academic support is amazing with
all the resources and more we need to finish projects.

learning here during my education help demonstrate the integrity and quality of their staff,
faculty and academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality

Best Degards,
©)6)

Sean Kerrick
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5/02/16

To Whom It May Concern:

[ am writing this letter from the ITT Campus located in Dunmore, PA to express my

feelings and experience towards the school.

I am a student of ITT Technical School and am very happy to have this opportunity. That
aside T would like to mention the quality of the services that are provided in said school. I am
very impressed with the faculty and staff who don’t hesitate to help whenever I need them. I
have had very few instances where I have had any issues that nceded to be addressed in this
school, but the few times I did T quickly brought the issues up to staff. They immediately todk
responsibility and fixed the issuc. As far as the teachets go, I have also had an excellent
experience. Professors are very attentive and have tremendous patience with all the students. [
feel as if I have no problem with ever coming up to them for assistance. I can always count on
them if T need them. This school has given me far more opportunitics than I was hoping for and

would highly recommend this school to anyone.

[ certainly believe that the experiences and skills that I have learned from the Ll

(b)(6)

program at ITT will follow to bigger and better things,

whether it be career related or life related. I also hope to demonstrate thesc abilitics that I have

lcarned into the work force so that T can better show what ITT is really capable of.

Thank you so much for giving me this opportunity and I hope to make this school proud.

Sincerely,
(b)(6)

Steven A. Serfass
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5/2/16

To whom if may cancern:

| am writing to you to discuss my experience in attending the ITT Technical Institute in Dunmore,

Pennsytvania,

As a student of ITT Technical Institute, I'm proud of the quality of the education | am receiving. Thanks
to reliability of the administration, faculty and academic support systems at {TT Tech, | am prepared to

take on the challenges of being a productive and career-orientated employee.

Since | started ITT Tech | have been given many opportunities to progress in the areas of electronics. |
am very grateful for this. The instructors and staff have been there for me and helped me to bein a
position to succeed. Career services, registrar and all other services have gave me the tools to be
prepared here and be at my best. i feel like when | graduate from [TT Tech | will be prepared to go out to
the workforce of electronics and have a future with longevity. | speak highly of ITT Tech and the

education that comes with it. Thank you again to the team at ITT Tech.

Thank you for the opportunity to describe my personal experience in abtaining a quality education at ITT

Technical Institute.

(b)(6)

/Justin Current
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