To whom it may concern,

As an adult pursuing a college degree, | found that | needed a college that
employed a more direct approach to learning, with hands on labs and instructors who
were actually working in the field that | wa ?g)’(g)‘ iaantar ITT Tachnical Institute ~-San
Antonio, gave me a clear path to earn my degree with a course
schedule that allowed me to see what classes | would take and how they related to my
chosen field. One of the most important parts of the school | found were the instructors.
There are several who | really enjoyed having and learned a tremendous amount from,
even quoting years later, who went well above the textbook in their lectures and were
willing to assist anyone who asked. The support staff, such as the library assistants,
were always will to tutor and point students in the right direction and making sure they
had the resources they needed.
®)E)

As | found ITT-San Antonio was very familiar with the challenges of
(b)(6) [ Many of the Faculty and Staff [©©
(b)6) [This may not have been possible in a fraditional
school and is very important [©)©) [to feel a sense of belonging and

know they are understood. | believe ITT was a good choice for me and | have iearned a
great deal that | hope will give me a greater advantage in the workforce.

Respectfully,
(b)(6)

David B. Wenitz

ED-000276



3 May 2016

To whom this may concern,

As an undergraduate with an e at ITT
Technical Institute and a current student|®©) |1
would like to recognize ITT Technical Institute for their steadfast approach to upholding a
standard of excellence in every student. ITT has certainly taken my expectations to new heights.
Throughout my schooling I have had the privilege of participating in class with knowledgeable
instructors who have an Industrial background in my field of study, each course has given me an
understanding of my duties and talents as a student, employee, and as an individual striving to
achieve greatness. ITT is not an easy school to complete. You have to trust the process to
accomplish the goal. I cannot stress enough, what an outstanding support group I have here at
ITT. My representative Steve Garcia has assisted me each quarter with his support, passion, and

heart to see students like myself, succeed and move fc(b)(ﬁ) ities. Since
attending ITT my hard work has given me a career as orking towards
becoming *® in the very near future, unlike any other college, at ITT Tech I feel

like a student and not just a number. I am a valued customer and the staff works diligently to
exceed each student’s expectations. “Every contact we have with a customer influences
whether or not they’ll come back. We have to be great every time or we’ll lose them.” —
Kevin Stirtz. Almost as if we are one big family, ITT has remained consistent to their standards.

Thank you for your time,
(b)(6)

ED-000277



May 3, 2016

To Whom It May Concern:

Leraduated from [TT Technical Institute San Antonia West with 2n[@©

(b)(6)

| enjoyed the hands-on portion of my education and | liked that fact that the school provided Career
Services Assistance. The department was instrumental in assisting me with getting prepared for the job
market including resume writing as well as setting up interviews for me and ultimately helped me find a

job that fit my career goals. | am presently working for|(b)(6)

(b)6) This position allows me to travel when needed, learn hardware, as well as apply my
networking skills that | acquired at ITT Technical Institute.

In closing, | believe that going to school at ITT Technical Institute played a vital role in starting my new
career and provided me with an opportunity that | may have not received otherwise.

(0)(6)
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To whom this may concern:

|(b)(5)

Hello, my name is Vicente Casas. | received my |from I.T.T. Technical Institute in the
|(b)(6) . | am currently thel(b)(ﬁ) Iand

have been for the past 2 years. | am|®)©) fand have heen an active
member for over 5 years. | love giving hack to the community at 1.T.T. Tech, and do so every time | have
the opportunity. | have done portfolio exit interviews for students to prepare them for what they may
encounter in the “real world” to give them an idea of what employers are looking for. | have done guest
speaking at orientation for students and their parents to give them a look at what they can expect at |.T.T.
Tech and what is expected of them. ! also speak to first/second quarter students to give them a glimpse
of what they can accomplish with the knowledge that |.T.T. Tech will bestow upon them. With the
knowledge and insight that | have gained at L.T.T. Tech, | was prepared for the industry that | am currently
in. The curriculum that is given at L.T.T. Tech is that in its own. The positive reinforcement from students
and staff is what helped me strive to my goal of graduation and pursuing my career in construction. At
[.T.T. Tech, you are not just another number coming through those doaors, you are a valued person that is
appreciated and the faculty makes you feel as if you really do matter. | have been to other junior colleges
and universities, and did not gain the knowledge that 1.7.T. Tech gave me. | did not even know how to use
the internet or what a .com was when | first attended I.7.T. Tech. Now | am [?)X®) |

[©)6) |ati over the state of Texas and
surrounding states. | have worked for employers that will only higher I.T.T. Tech graduates, as they know
what type of student/professional I.T.T. Tech produces. (0)XO)

l(b)(e) { was employed by them and the
determining factor for my hire is that | was a graduate of L.T.T. Technical Institute. The position that ! held
was a unique position being that there were only 2 people, my supervisor and myself, in the entire world
that did the work that we did. [P)©) |
(b)(®) but without the training, commitment, and skills that | learned at L.T.T. Tech, | would not have
been able to say that | did something no one in the world did. | hepe that this letter will give a look at
someone that has been through the program and is using his degree to its fullest thanks to the hard work
and dedication that was shown when | was a student at |.7.T. Technical Institute.

Sincerely,

Vicente Casas
(b)(6)
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To Whom It May Concern,

1 graduated ITT SA in [* |

|(b)(6) | With the knowledge that I gained from my schooling at I'TT SA, I
TIerviewed and gamned a position at Intel. I enjoyed my time in class with Mr. Cross, main
electronics instructor. I found him to be quite knowledgeable and fun to learn from, Ms. Solis,
the department chair, was also a very positive influence and person who made time to get to

know me and work with me on scheduling difficulties for my classes. On the required courses
that where with teachers outside of my field of study I found to be knowledgeable and helpful in

getting the needed information across.

Regards,

Colleen Kulp
(b)(6)
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Ladies and Gentlemen:
| am writing to you to discuss my experience in attending ITT Technical Institute in
Knoxville, Tennessee. As a graduate of ITT Technical Institute, | am proud of the quality of the

education | received. Thanks to the integrity of the administration, faculty, and academic

(b)(®)

support systems at ITT Tech, | am better prepared to take on the challenges of being a

(b)(®)

D)6
t earned both an( s and

(b)(6)
a from ITT Tech.

Each of these degrees has assisted me in both my current and former jobs. [ use both the

(0)(®)

technical skills learned from myj and the administrative and planning skills |

(0)(6)

on a daily basis, Having both degrees makes me more valuable to

learned from my

my employer. My education was a factor in my survival of a corporate restructuring that
occurred only a few months after | began my current job. My manager {also an ITT Tech
graduate) valued my education and abilities and fought to keep me employed because he knew
the quality of my education from his own experiences at ITT Tech.

There is also another part to my story. The education at [TT Tech opened many doors to
me that were previously closed and this greatly improved my quality of life. | no longer worry
about my ability to find employment that pays a livable wage. The peace of mind this brings me
is invaluable. Additionally, my success at ITT Tech helped to raise my self esteem. There is
nothing that compares to the feeling of accomplishment | have as a result of completing my

education at ITT Tech.
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None of the things | have described in this letter would have been possible, however,
without the dedication of the faculty and staff of ITT Tech. Every employee of the school was
helpful, caring and focused on providing the best education possible. Many times | needed
assistance with various issues related to my education, and there was never a singie time that
my needs were not met. The professionalism and work ethic of everyone I met at ITT Tech in
Knoxville was inspiring to me both personally and academically.

In closing, | would like to say that my education improved my life in ways that | could
not have imagined. Before beginning my education, | was concerned that I might have missed
my opportunity to continue my education. My success proved this concern to be unfounded
and untrue. | completed my education, the education improved my life, and everyone at ITT
Tech helped me to complete that education. Thank you for the opportunity to tell my story. My

time at (TT was wonderful and | wish | could repeat it.

Sincerely,

(b)(6)

Phillip W. Ragan
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May 3, 2016
To whom it may concern,

I am writing this letter to talk about my experience at [1°I' Technical Institute in Knoxville, TN.
During my time here at ITT Tech, it has been nothing but positive, From the very beginning
when [ enrolled in|®© the Director, staff, and instructors have been very helpful and

went above and beyond for we. After my first quarter the former SST informed me of an
(0)(6)

I applied for the intemship, then started a few weeks later,
(b)(6)

Being a new student, T learned morel than I could have ever

imagined. That is just onc of the great things that ITT Tech has to offer. While working on my

[F© |
(0)(©) With the help of all of the staff at ITT Tech, I not only graduated, but I
)6 The staff here are not just staff, they do not just

come here to do their job, they are willing to help the students any way possible. Il Tech has
many things to offer for the students such as the National Technical Ifonors Socicty, Alpha Beta
Kappa Honors Society, the IT Club, and the Student Ambassadors. They also have Career
Scrvices where Reth Stone will go above and beyond to try and help you find a job, even if it’s
just temporary so you have some sort of income while you are in school. I have never had a
representative like Kevin Huffman, as he is the most kind hearted and generous person I have
cver met. It doesn’t marter what kind of day he is having, he will always find a way to check up
on his students to scc how they arc doing. Now Ms. Shafer, that woman needs a raise. She is
probably one of the main reasons I made it this [ar. She knows her material, will help you
anyway she can, and she will go above and beyond for any of her students. I cannot say enough
about this school and how great it is. If it wasn’t for all of the hard working instructors and staff,
{ would not be where I am today.

Sincerely,
(b)(6)

Amelia Mearman

ED-000283



May 3, 2016
To whom may concern:

My time here at ITT Technical Institute started when [ asked to receive information about the
courses that ITT had to offer. [ spoke to Cam Alban, a representative of the school. T was
unsure at the time about starting college, but Cam made me her priority. She called me cvery
couple of days and I would make excuses about why T did not want to start. Thanks to Cam not

giving up on me, I have graduated wilhl(b)(6)

and [0©

1 have had a few great instructors who have gone out of their way to ensure my time at ITT is
well spent. Ms. Shafer is a wonderful instructor who cares about her students and gocs out of her
way to help anyway that she can. She has helped with[®©) | and tutoring, I feel
very comfortable knowing that I can speak with Ms. Shafer about anything that ¥ may be having
issues with.

Mr. Lay is another instructor whom Thad the pleasure of being a student. He would also go out
of his way to make sure his students were doing what they needed to in order to learn and
understand the material. Both Mr. Lay and Ms. Shafer have a huge heart. Tam lucky to have
had them both as instructors.

Everyone herc at [1"1 knows each other on a personal basis. We all cousider ourselves to be part
of the ITT family. The staff, Mr. Esway, Deborah Uberbacher, Kelly Annstrong, Ms. Shafer,
Mr, Lay, Kevin Huffman, and many others have made it clear to all of us that we are one big
family and have treated us as such. Mr. Esway is an awcsome Director. He makes sure the
students come first and, honors us every quarter with a student appreciation week where he will
cither cook for us, or have some type of food brought in to show his appreciation to all his
studeuts.

I can honestly say that T am very thankful I decided to join the ITT family instead of a2 huge
community college.

B[]

Angela Clark
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May 3, 2016
To Whom It May Concern:

I am writing this letter to you to inform you of how attending school at ITT Knoxville TN has
affected my career and life in an immensely positive way.

[ began my educational career in ] and have thoroughly enjoyed every class T have

taken. In my first quarter at ITT, Knoxville campus, I enrolled in the third week of a new
quarter; yet with all of the encouragement from the Director, Dean, faculty and administrative
staff, T not only overcame obstacles, but my grades bypassed all of the other students in my
program. In |(b)(6) |in my
graduating class. Iam|®© |
(b)(®)

Due to leadership roles I have been elected into, [ have been able to pay forward all of the
assistance 1 was given from everyone on the campus (o any student who requests help. Without
the staff and faculty of ITT standing beside me, I would not have [*© |
(b)(6)

(b)(®) |

I aiso would not have the
ahility to work i my field of study. During my first year. | becamg®© |
i ss,|2© [Mr.,

and hires ITT students to train them in the real-
world environment. My success stems not only from the program curriculum, but also from the
knowledge, and the passion of sharing that knowtedge, from many of the ['1'I" instructors.

[ would like to sincerely recognize those wha have positively impacted my cducation, and my
life. They are: Director Esway, Dean Rizzi, Librarian (LRC assistant) Dr. Deborah Uberbacher,
Head of Finance Ms. Kellie Armstrong, Ms. Virginya Shafer, Mr. Greg Smith, former Chair of
Information Technology Mr. Doug Lay, SST Mr. Jordan Rosenow, and all of the other staff.
From taking extra time explaining what is required on an assigniment and staying late after class,
to greeting me with kind words in the halls and assisting with employment, I thank them all from
the hottom of my heart.

Kind ragarde

(b)(®)
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May 3, 2016

To whom it may concern,

| am writing this letter to express my personal experience with attending ITT Tech
of Knoxville, TN. The list is short for the reasons that | started here, but the list is even

longer for why | have came to love the school, faculty, and all of my peers..

Let's start with why | made the choice to come to ITT Tech of Knoxville, TN. First
was the fact that | knew from doing my research ITT Tech was the schoo! that had what

| wanted available. Second was that with attending here | could advance my career with

(b)(6)

Third was that |

wanted to prepare myself [*© to one that

would be less stressful, and more permanent.

Now for the reasons as to why | have come to love everyone that | know here.
Let's start from the top the Director listens to everyone and cares mare for others than |
have seen in a long time. Next the staff is always there to listen and give a shoulder for

: , ®)©)
someone to lean on during a time of need. | recently and all of the

faculty to include the Director and the Dean knew b that was going through,

but they always gave me words of wisdom, as well showing me that | could do it. The

instructors here have played a huge role in me having the ability to maintain my

ED-000286



schoaoling, family, and o)

do so because everyone at ITT Tech of Knoxville supports

which is a lot to take in for some, but I'm able to

(b)(®)

school, and maintain my family life. Then there is my peers, that have been a support

system like no other. L. Wingate, A, Clark, C. Hicks just to name a few have been there

to help me with something that | may be

(0)(6)

Without any of

these people | would most likely not be here. This schocl and everyone that comes

within its walls has changed my life for the better and made a huge impact on me.

Thanks,

Brian Boyd

(0)(6)

ED-000287




03 May 2016

To whom it may concern,

| began my academic career at ITT Knoxville, TN in[®®) |Before coming to ITT 1 had
recently completed al(b)(s) |I had tried attended a traditional school [(©)®)

[©)6) | found the transition to be exceedngly difficult, and that a traditional school simply
wasn't a salid fit for myself and my family. | then hegan searching for alternative learning paths, and
decided to research ITT. Within ten minutes of filling out my information, and clicking the submit button
on ITT's website | received a call from a counselar.

The counselor on the other end of the line was Cam. Cam was very polite and pivotal in my
choice of coming to ITT. In only a few minutes of the being an the phone we had scheduled a visit and
discussed the potential of becoming a student at ITT. When | arrived for my tour of campus | met with
Cam, and Kelly Armstrong. After completing the tour | sat down with Cam and discussed my educational
path. Initially | chose the electrically cngineering degree plan. | then met with Kelly Armstrong and

warked with her®)©) | Mrs. Armstrong has a deep knowledge ofl(b)(s)
B8]

and worked with me any way possible to ensure that | have the courses | need and answer any
questions [ may have.

Along my academic career at ITT | have had a chance to work with several different instructors
that | feel personally have went beyond the calling of a professor to help myself and others succeed. |
would like to the time to recognize them individually. Firstly | would like to recognize Dr, Schmidt,
mainly because | feel that he is one of the single smartest individuals | have ever met. No offense to ITT,
but | feel that honestly Dr. Schmidt could be doing anything he wanted in the scientific world, but he
instead found a passion for teaching. | have had three classes to date with Dr. Schmidt and his personal
teaching style and time and effort reached me in way that no other instructor has. Secondly | would like
to recognize Mrs. Schafer. | originally started in the engincering program, but da to[b)©) ]

|®)(6) |l switched to the[®@B) _____ JMrs. Schafer has been a key
player in this transition, and oddly enough somewhat of a personal role model to myseif. She already
has a strong rooted deep knowledge of the IT field and networking. Even with this and working a regular
nine to five joh in the IT field, she comes to school and teaches 3-4 classes a quarter and dedicates

“herself to her students during that time. Furthermore, her thirst for acquisition of knowledge in the IT
field is insatiable, currently with everything she is doing she is still seeking more certifications in the IT
field and showing her students that even as busy as she is, if you want it you do it if you work for it.
Lastly | would like to recognize Mr, Walker. Mr. Walker was my instructor for the majority of the classes

(gzg)t | had taken pertaining to the engineering field, He used his military background {(b)6)

In closing my experience at ITT has been overall very pasitive. The faculty and staff have aided in
the transition fram |(b)(6) Iin a positive somewhat less painful fashion. Ultimately if | had
to make the choice again, | would choose the same route.

Sincerely,

(b)(®)

ED-000288



5/13/2016
To whom it may concern,

1 remember the day I first decided to visit TTT Technical Institute. I was fed up with my
online education and felt I wasn't receiving the education 1 needed to be successful in my field of
study. Tsaw an advertisement for ITT while searching for schools online and decided to give
them a call despite the bad reviews online.

During my first visit to the campus with my counselor Lois I felt I was making the right
decision. She was so kind, courteous, and made me feel like I had the ability to succeed. She
gave me a tour of the building and I was greeted by the Dean and Director who were equally as
warm and welcoming. After the tour was over I felt I had found a new home at ITT.

During my study here [ have been exposed to many professors who have shown me they
have a passion for teaching and care for each student individually. The professor who has made
the biggest impact on me by far however is Mr. Smith. Mr. Smith is very experienced in his field
and has given me knowledge I couldn’t have hoped to gain anywhere else. His lectures can best
be compared to a good book, you have to know what happens next, I cannot cxplain in a short
letter alone how much he has positively impacted my education.

The professors at ITT are not the only people responsible for making students fecl like
they have a second home at ITT however. The faculty and staff here always make you feel
welcomed and loved. T have had concerns over the course of my degree in [©)

(0X6) and they were all handled in a timely fashion by either the dean hersclf or the :
director. Dean Rizzi is a woman that taught me the true meaning of strength. After |
RO |she has continued to make the students here a top priority and also |
continues to [P)©) |of her awn. She has proven there truly is no obstacle that can’t be :
overcome. Director Esway has an aura about him that can’t be matched. When you have a
conversation with him no matter how brief your mood is lifted, His dedication to the student can
only be matched by Dean Rizzi. The two of them truly make the school such a wonderful place
to be. They with the help of other faculty members do their best to make sure students feel
appreciated with events like student appreciation week and honors ceremonies. It's just another
reason I can feel like I'm home when here.

Overall my experience at TTT has been one I will always cherish. I enjoy coming to i
school and furthering my education, Unlike most other schools it isn’t something I dread. I |
sincerely thank all the faculty and staff for everything they do on a daily basis to make the school :
cuch a wonderful place to attend. T am currently d®© |

|(b)(6) e
['The
motivation, confidence, knowledge, and love [ have received from here shows me this is just the
beginning of my suceess.

Sincerely,

Lacey Clark

(b)(®)
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To Whom it may Concern,

‘ y () : ®)6)
My name is Carey Hicks. | am a year old student in the

(b)(6)

at {TT-Tech, Knoxville, Tennessee. The opportunity to present my

considerations about [TT-Tech is a privilege. Seldom are we taken on our own merits to put
our theoughts in writing.
My experience here began with an inspiration. My remarkable wife believes in

. [P®
education. Very

simply, my wife believed in me enough to set forth on this endeavor. Errolliment took place
to enhance my career witn studies in computer sciences. My [TT-Tech education has been
ajourney. | become a better employee, mentor, student, team member and person for this
collective experience.

Each and every step of my education has been brought along with the guidance of
an exceptional faculty and staff. Many of the staff arc closer to my age and there has been
a commiseration of coliaboration, learning and challenges. The challenges for me being

: : ©)E)
cifferent as | have worked in my career field as 4 for

b)(6 o oo
the past s This involvement with the real world, with the good, the bad and the

unusual has taught lessons about due diligence, preparation and followirg through. These
same cualities have been emphasized by my instructors and the staff of ITT-Tech. The
experiences have provided me with a perspective and forum to share what ['ve been
through. Certainly my enjoyment has been the enrichment | have benefitted from. My

thanks to all tne faculty and fellow students.

L A b)(6
To call out certain individuals would be to tell about =

(0)(6)

i have traveled

extensively on a nationai basis for work. All along the way ITT-Tech and my employer have
diligently sought for the best in me as a student dealing with mary situations. My personal

thanks to Mr. Douglas Lay, Ms, Virginya Shafer, Dean Pamela Rizzi, & Director Joe Esway
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among many athers who have taken the time to see my education and my growth as a
student and serving in a mentorship capac:y for the students, New opportunities and

challenges await, and | am stand ready to face them all. Thank you ITT-Tech!

With mv compliments & respects,

(b)(®)
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May 3, 2016

- To whom it may concern,

As a current student at ITT Technical Institute, | am grateful for the opportunity they
have provided me to expand my knowledge inthe career that | am working towards. As
| work two jobs and go to school full time they provide me with a flexible schedule that
allows me to work a full time job and another part time job. Everything | am learning
here 1 am able to apply in my everyday activities.

(b)(6)

About the middle of my educational career | came into the school
not knowing where else | could go. | sat down with a few representatives and a few
other faculty members V(lt?)%)} had exnlained mv citiiatinn Thev then decided ta heln me
anyway they knew how.

and”® Dean Rizzi, being one of the faculty members |
had told had not only got me all the resources that the community could provide. She

also made sure that | was okay every week. She also helped me[”®
BI6)

Words cannot express how grateful | am to this school and how it has helped me now
and in my future. | look forward to be able to call myself an alumni of this wonderful
school. | have learned more from the staff here than | ever would have going to a major
college. | feel like the staff at this school starts to become your family because you are
in a smaller setting. The teachers and the staff motivate you to do better and they
believe in you being able to do better.

Sincergly,

(b)(6)

Rristing Siepnens 7
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[P®]and | respect that beyond words. | was actually shocked fo find out how supportive

May 3, 2016

To Whom It May Concern,

[ have only been attending ITT Knoxville for & short period of time. Over the
course of [P)©) |l have had an amazing
experience in such a short period of time. The staff, faculty, the dean and everyone in
between are constantly making random appearances into classrooms which proves to
me that they actually care about their students and the well-being of everyone in this

environment. That being said, | am extremely glad | chose ITT Knoxville due to the size

of the campus. | doubt the dean of universities just randomly walks into class asking
how everything is going and if we need anything or have any concerns. | always am
being greeted immediately after walking in the front door with a smile and someone

asking me how my day was. The instructors, staff, and a majority of the faculty know me
on a first name basis without ever speaking toc me before. | find that extremely nice and

it makes me feel good to walk into those doors. This institution may be small, but the
quality of education, instructors and professionalism is above and beyond what | was

expecting. The amount of care this school has for its’ students is out of this world and |,
and I'm sure the rest of the student body, appreciate it to the highest levels. My classes

are small, usually 10-15 students at a time, so for me that is a huge plus. | can easily
get that one on one time with the instructar if need be. | don't think I've been able to
make it from the front doar to the seat in my class, without shaking a staff members
hand or engaging in conversation, which turns cut to actually make my days better

considering I'm coming straight from work. | can guarantee many others appreciate that

as well. | got offered the opportunity to write this letter based on my opinion and
experience that | have had at this school and | took it. Going to ITT Knoxville after
servind®® |is surely a huge change for me, but | quickly

found out how [©©

ITT Knoxville is [®© and it made me feel very welcome here. I'm proud to say

that | am currently attending ITT Technical Institute in Knoxville, TN. Thank you for
taking the time to read my letter and | am honored to be able to get my voice out there
to be heard. | hope this can help in any way, thank you for this opportunity.

Rranks David A

(b)(6)
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May 5, 2016

To whom it may concern,

| have been a fulltime student at [TT Technological Institute, located in Knoxville, TN, since ®)E)
©I6)_Jpuring this time | have been more than satisfied with the curriculum, administrative staff, academic
staff, as well as campus environment.

 wag ©©) B8

I(b)(6) D) |Bv reaching out to the staff | am pieased to say that | have a|0)6) __ JGPA,
I |

been

b)(6 -
e at our campus. | owe most of my success to the ITT staff's positive reinforcement,

encouragement and willingness to help me at any time.

| am so glad that | chase ITT and | would recommend this schaol to anyone who wishes to better their
chances of landing gainful employment by attending a secondary education institution.

Singerely,

(0)(®)

T
torie A Warren, LMT
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5/3/2016

e B

Anonstin I Rivera 11

(b)(6)

Michael H. Stenger, M .Ed.

ITT Technical Institute

5423 Robin Hood Rd, Suite 100
Norfolk, Virginia 23513

To Whom it may Concern,

On behalf of myself, my children anglse——s vers, [ wish to say a big thank vou to [TT
Technical Institute staff. T began in an fib am ser i oraduate 'nl(b)(ﬁ)

with a degree in[®© My specific focus is in =

At first it was anxiety, “How would I do well in this well-known school?”

Anxiety then quickly turned into incredulity. I found out that T was just as smart as the other
students here. The staff works tirelessly to make me fully understand the matcrials in and
outside the classroom. This really endeared me to the school. Not only have they contributed
their tyme and experiences to each student, but they have also come and shown me that it is not
demeaning to use your own gifts and talents to help others. This strong and beautiful school will
be an indelible mark of praise place for me.

One of things I love most about this school is that everyone is on an equal learning ficld. This is
achieved successfully. T now have a much needed education. ITT also creates a lcarning
opportunity where students learn a lot of different things. The school is very big on the virtue of
selflessness and being mindful of students in need.

I can only wish ITT Technical Institute well and hereby state that I am very happy to be
associated with you. Thank you! Thank you!

(0)(6)
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Mohammed S Sanhid
(b)(6)

05/03/2016

Michael H. Stenger, M. Ed.
Dean

ITT Technical Institute

5425 Robin Hood Rd., Suite100
Norfolk, VA, 23513

Dear Dean Stenger,

| write you today to informyou about my experience since | began attending ITT Technical institute.
First, | will like to introduce myself to you. My name is Mohammed Sahid. | enralled in the school of
(0)(6) Since then, | have“lasses and currently in my
(b)(6) Tam inthg Jpnd decided to attend college full time, which means that |
needed to find a school with a flexible schedule and is able to work with students with tight schedules *
like myselt. Luckily for me, | found (TT Technical Institute. !

Since the first day | walk into ITT Tech, everything has been smooth. Starting with the student

representative that was assigned to me, who was of great help and did everything she could to make ’
sure that [ was properly enrolled and answered all the questions | had. She then handed me over to the

(0X0) whon with their knowledge and suppart made my initial experience shart of

an

perfection.

In addition to this, the instructor { have encountered since attending ITT Tech have been amazing. The
show a lot of knowledge in their fields and are supportive of the student. Fspecially of these instructors
who have been most helpful is Dean Flynn. She has been a great instructor and mentor in and out of
class, motivating me to de more and helped me become a better writer. She also helps myself and other
student in work study programs which has been very helpful.

Since nothing is perfect, all great institulions always have room for improvement. In my experience, ITT
Tech has a lot of classes to choose from but not during the day. This might restricts the success of
studentd®)©) |to attend classes on campus three times a
week. | hope to see more classes being offered during Lhe day in the near future.

(0)(6)

ook forward to continuing my study at ITT Technical institute in my pursuit of a
[O '

Sincerely,

(0)(6)
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Corey Dudley
ITT-Tech

My experience at ['1'[-tech was cxciting and challenging at the same time. At first | was felling
ncrvous of being in college (the fear of the un-knowing). Once 1 started my first quarter I
realized it’s not as hard it seems. Life has challenges, and for the most part this was one of them.

One great goal at this time in my life was to have a degree no matter what it takcs.

Coming in with little or no knowledge of college T was scared, 1 admit. This was the best
school, the best option to further my education. The staff was very helpful, and the atmosphere
was superior. Once the ice was broken I was on a role. Most of the time when I was in school |
felt comfortable at home so to say. [ can say it was like a roller coaster ride when you're in line
fear builds up, but once it starts it all fun. My experience at [TT was very challenging and fun. |

am so glad I came to this school.

(b)(6) 3o i
I got my and ['m currently working in my field of study.

This school is excellent, I have decided to come back for my bachelors in project management to
boarding my horizon. Actually [ am currently still attending ITT for that degree, and 1'm still

loving this experience.

ED-000297



May 3. 2016

To: Dean Stenger

) B)o)
From: David Edwards

Subject: My Impression of ITT Technical Institute, Norfolk Campus

To Whom Tt May Concern,

(b)(®)

After a completing as well as holding a few other positions, [

. (© ] (b)(6)
decided to return to school at the age of (63 I applied for

®)E) : . [P o
and started attending ITT in No undertaking of this

type will be easy and I approached this new beginning with a positivc attitude. [ resolved myself
to put forward my best effort with assignments, don’t fall behind, and don’t miss classes
unnecessarily. Although the decision to start school was a hard one to make, [ don’t regret it a

bit.

In the short time T have been here T have been fortunate to have studicd under several
instructors that 1 truly consider to be some of the best [ have ever met. The faculty and staff have
been very helpful and eager to lead me in the right direction when [ was having trouble with
particular course work. I have put forth my best effort and have been recognized by my
instructors in both positive comments and fair grading. 1 am also pleased with most of the
resources that ITT provides for instruction. These resoutces include the Learning Resources

Center, the adequately sized computer Jabs, e-books for all text books, and the student lounge.

Although [ can only speak for the program I am enrolled in, I would have no problem

recommending others 1o enroll ITT as long as they intend (o be serious. If the student
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approachcs the matcrial with a positive attitude then the school will do their part also. T have
every intention of completing my education at ITT. I look forward to moving on to a Rachelor

program in the near future.

I 1 can be of turther assistance in this matter please feel [ree to contact me.

(b)(®)

David Edwards
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To Whom It May Concern

| would like to start out by saying, that when | decided to reenter school | did

some research on the forums and everything | saw was negative. But | like making my

own opinions based on my own observations. And what | have seen so far | do not have

any regrets. My first day here was one hundred and eighty degrees from what | read on

the forums. | am on

(b)(6)

(b)(6)

And | am considering the

(b)(©)

that is starting up

next semester, but | am still undecided. The teachers here are wonderful, they do a

great job and | have no regrets. They have all been supportive and helpful. | like it here

so much [ got

some adjustment | have not been in school in over|®)

(b)(®)

It has taken

(b)

years. So having to adjust to the

school environment has been fun. But the teachers have been there for me every step

of the way.

(0)(6)
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From

Troy Harper

(b)(6)

Date: April 3, 2016

To Whom It May Concern:

I am currently a student of ITT Tech Norfolk campud‘b)(ﬁ) ['ve learned to make
(0)(6) 1T can specialize in|[®©

(0)(®)

Most lm) [Salaries vary, depending on the

indus’iil with [0)6) |making the most moncy. Some arc called {B)E)
(0)(6)

and salaries are comparable.

Since I’ve been schooling here I've learned a lot about the {©© [The

teachers work with you constantly and make sure you know exactly what you’re doing so when
you get hired at a job you have great experience.

With everything I [earned from I'T'1" I'cch, I can go far and beyond expectations. [ would
actually like to find[®)®) |
(b)(6)

ITT Tech is a very great school and I wouldn’t trade them for anyone else. From the moment {
stcpped foot in this school my teachers have really been behind me all the way. They really look
tor you to graduate and learn what they teach you so you can have the best life possiblc for your
family and yourself. The school never gives up on you from start to end and is right there to help
you walk across the stage at graduation. '

Sincercly yours,

Troy Harper
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Date: 05/02/16

TFo Whom {t May Concern,

For thel()©6) | have attended ITT Technical Institute in Norfolk, VA, with the
intention of attaining a degree in[®)®) | My experience, up to this point, has
not only been pleasant and insightful, but has challenged me to make better use of my time, skills, and
energy to better serve that purpose. | have had nothing but positive experiences at this campus, and
have worked with my classmates on many projects for which | would have been ill-prepared had | not
been under the tutelage of the professional and very knowledgeable faculty here. | have so far learned
far more than | thought possible in |(b)(6) |and have had positive interactions with all of my
instructors regarding any issues or questions | may have had. But more than that, they have also
challenged me to learn more and peaked my interest in the subject of taking it from simply a
flight of fancy to a serious career focus.

This school has given me an opportunity to fit an education and my personal goals into a life
where | am fuli-time employed in a very demanding field, raising a family, and constantly busy with life’s
many other demands. This is something other schools would not afford me. In particular, the Dean and
the Chairman of®©) |have been very personable, attentive, and have met each question
| have had with an answer, and have worked with me to resolve any conflicts in my schedule so that !
can continue to earn a living and raise my children as | better myself. The small classes and faculty mean
{ actually speak to and know my instructors, and they take an interest in every student’s success here.
They challenge us to do better, to think outside the box, and ta become problem solvers. These are the
essential skills needed to attain success in our chosen fields. We are also encouraged to work together
and assist one another, and now we, the students, discuss class projects and future plans as if we all
knew one another. This is an experience and spirit not often found at other institutions.

Owing 1o this school’s flexibility and inviting atmosphere, | can pursue my degree and keep my
job without feeling overwhelmed or having to make extraordinary sacrifices. This is essential for me, as
my working situation and the fact that | am raising a family dictate that | must have as flexible a
schedule as possible if | wish to earn a degree. As we all know, a degree can make a big difference in
one’s life, beyond simple finances and job placement. A degree gives a person the option to achieve
their dreams and excel in a field that would otherwise be closed to them.

My overall experience at this ITT campus has made me believe that attaining a higher
education is not only possible, but can be an enjoyable and rewarding experience. The staff and faculty
are courteous, knowledgeable, encouraging and challenge us to think outside the box and research and
{earn whatever we can whenever we can. | have proposed an idea to the Dean and several instructors
of forming a[P®

ko further that mentality and foster intellectual growth,
develop problem solving skills, and provide real-world instruction on the industry as it exists today. |
have been met with enthusiasm and support,-and been actively writing and re-writing a charter and
operational guidelines for the society. The knowledge needed to make this succeed exists here, as does
the drive and the ingenuity to make it valuable to the educational experience of the students who will
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attend after [ have left. In short: | believe in what t am learning here to the extent that | want to leave
something here for future classes to take advantage of.

| have been fortunate and have made many good decisions amongst the bad ones in my life.

Going to ITT was one of those good decisions, and | know what | learn here will serve me well. | was
fortunate enough to[)©) |other
students speak of loans and grants to pay their way through, and all but a very small minority are happy
with the arrangements and are driven to graduate [?)©)

[©)X6) jwe 3l feel them 1o be tair 1t exchange for what we
are offered here. There is nothing hidden in the fine print, and | have not spoken to anyone who feels
they are unfairly taken advantage of.

in conclusion, | have nothing but positive things to say for this campus. 1 have thoroughly
enjoyed my time here and am looking forward to continuing, graduating with[©©) |
|®)(6) ] If there is anything | can say about this school, it is that | simply cannot
stress just how paositive the impact on my life has been. Going to school has changed me for the better,
and going to ITT in particular has pushed me to improve my study and time management skills, and has
opened me up to a range of new experiences that have given me a new sense of confidence in myself
and in my future.
(0)(6)

Norfolk, VA
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May 2, 2016
To Whom [t May Concern:

{ am writing this letter to express my experiences while attending {TT Technical lnstituie
at the Norfolk, Virginia site.

As a student of ITT Technical Institute, | was very impressed at the way the staff and
instructors worked closely with the students. The guality of the education received is
well worth the money spent in my program. The hand on experience and the advice
from my instructors better prepared me for the work force | planned on entering. Even
when it was time to start looking for mv career Career Services helped me obtain a
great job with e

ITT tech has provided me with the skill and ability to perform at a great value to any
company that | will work for. ITT has taught me how to conduct interviews, manage
time, and also helped me become better arganized. Without these experiences | may
still be working at dead end jobs with no hope for advancement. Having the training
and knowledge learned at school | see a great future for me which means a better life
for my family.

As a proud student of ITT technical Institute | would recommend our school for anyone
who is trying to move further in a career and iooking to gain the knowledge it takes to
get there. '

Thanks for wanting to know about my personal experiences while attended ITT
Technical Institute. To wrap this up | would say ITT provided me with a quality
education and also help position me to be successful.

Jamaine Palmer
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May 3, 2016

To whom it may concern:

My name is Quirt Marlon Collins | am a graduate from ITT-TECH in Canton, Ml as of el

D)6
! hold an i) and now work with [?© |

[©)X6) | My mailing address i{ww} Iand my

€ (b);6) Lot | By phone I can be reached
a

| would like to comment on how my experience at ITT-TECH in Canton has changed my life by re-
installing hope and confidence and by helping me find the job i was looking for.

R |

|(b>(6) |I thought | was ready for anything. | found out that most don’t recognize

the education | received and employers want to hire only the best educated. After years of trying | had
and | expected that | would not find the job of my dreams. My wife convinced me to try going back to
school and | chose ITT-TECH. They have a reputation for teaching[B)6)_____ind they can work with a
wide range of schedules. What 1 didn’t know is how much help they would be in finding a perfect fit for
my job likes. From the first class, | learned skills for being prepared for anything. | didn’t see how this fit
in right away but as the quarters went by | found that the classes before were helping the classes that
came after. During this time the Career Services personnel were going through lists of available jobs
looking for the very skills | was learning.

I am required to fall back on many things that ITT taught me, every day at my job and
throughout my life dealing with people. Even in writing this summary those skills are helpful. { thank ITT
for restoring hope to an old man that thought he lost his chance.

(0)(6)
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To whom this may concern 5-2-2016

Throughout my time at ITT Tech 1 have learned a lot, some technical based and some real life

application. | attended ITT Technical institute in Canton Michigan and received a[®'© |
(b)(6)

IThough out the course | had several times where | wanted to give up
and throw in the towel. | would talk to several individuals and they helped motivate me (Lynn Benton,
Joanne Fairbanks and Jessica Miller} Just to name a few. ITT Tech was not just a way to get a degree it
was a experience, the instructors would help you with anything you needed. | can remember one time
Mr. Medhi sat me down and explained how a circuit worked, the instructions he gave me made me
stand out at work and my boss was very shocked that | was able to figure out the problem.

Some people may say bad things about ITT Tech, but | must say | was able get a good education
from there. The education | received set me aside from others. It was a lot of work and a lot of the time |
wanted to give up but | kept fighting and now | have a story to tell to hopefully help motivate others to
do the same. I'm not saying | know everything but | am saying {TT Tech has tough me a lot and I'm really
thankful for my experience. When | first sighted up for ITT Tech | was (b)(6)

R |As t was about half was done with[®)®) [the career
service department found me a full time job as a (bXE) At this company | leaned
more than | thought | would but was still not sure what | wanted to do with my life. | then decided to
[0)© || found a job as
an|(b)(6) | | was making decent money and | was happy. One day | randomly was talking to
Jessica Miller and | was telling here the name of the equipment that | was working on and she stated
that she had a contact with that company. She asked me to forward my resume to her and we could see
what happens. | did, and now I'm z‘(b)(s) |hanks to her and my
experience at ITT Tech. To me this showed that hard work does pay off to those that want to work for it.
if you see something you want figure out how to get it and be patient but persistent and all will work
out the way it should.

(b)(6)

Trevis McClure
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May 3, 2016

To Whom It May Concern,

I riting to vou to disciss my positive experience as a student at ITT Technical Institute’s
(b)(6) ' .
in Albuguerque New Mexico.

As a current stadent of I1°T L'ech, [ am extremely proud of the education, and clinical experience
I am receiving in the[PX®__ |program. 1 have grown not only in my education, but as a
professional in the as [ am about to start a career in the[P® _ profession. ‘The
level of expertise the instructors at this institution possess has insuted | will have enhanced
abilities as I enter the job market in the They have not only instilled a higher level
of education in me, they emphasize morals, safety, and the importance of always doing the right
thing, the same philosophy stays true with clinical settings, and sites. The opportunitics I have
had in clinical settings to enhance the classroom and lab scenarios have been outstanding
encounters, which have definitely allowed me to flourish as a student. At any time [ have needed
assistance from staff due to not understanding material, or requiring furtber explanation of
subjects, it has always been available. The staft takes the time to not only assurc we are staying
on track on the education level, but they have reminded us to be kind to oursclves, as well as

offered encouragement during this two year process. Al any time whether it be a question
R

pertaining to [© career services, or academic issues, the staff is always willing to
spend time with me finding solutions. The different resources we are given through text books,
LRC, virtaal libraty, Kaplan, Evolve, and instructors have assured my success while attending
this institution, some of these resources I will continue to utilize as I plan on furthering my career
after completing this course.

(b)(®)

I am very happy to have been a student of the [ have not only '
gained an education that is invaluable to me, [ bave gained confidence, and seli-worth. This

program has offered many opportunities for me to grow in my personal, and professional life

since the day I met with financial aid, they have made this expetience very easy to stay dedicated

fo.

Thank you for allowing me the chance to shate my life changing experience I have experienced
as a student at [TT Tech, it is one I am very proud and privileged to be able to communicatc.

L1

(b)(6)

Shannone M, Pairett
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03 May, 2016
To Whom It May Concern:

I am wriling to you to discuss my experience in attcnding I'TT Technical Institute in Atbuquerdue,
New Mexico.

As a student and graduate of ITT Technical Institute, I'm proud of the quality of education I
received and am still receiving, I originally began as a student in {*© |
e | Previously 1 hiad attended|®®) |
_l(b)(e) | and my best expenence so far has been
with I'T'I Tech. This experience continued when T graduated with an[®10) Jand began working
on|?© | m set to graduate at the end of [V'©) | and
will evaluate future education paths then, including a possible (0)Xe) Thanks to the
integrity of the administration, faculty, and academic support Sysicmus at 111 Tech, I am betier
prepared to take on the challenges of being a successful [0)X6) | 1 want to stress that all
members of the educational community at ITT Tech have done their job and so much more to
make my education the best it could be: the faculty are passionate about their subjects and the

administration have always been there for me when 1 had a question or concern,

There are many cxamples 1 could use, but for the sake of brevity I'll restrict myself to 2 handful.
Across both my common core classes (math, fanguage aris) and subject-specific classes e l

[©)6) the level of dedication to my cducation and the level of enthusiusm sccs no
bounds from the faculty. Many of the instructors are also working full-time, and as such they are
teaching as a second-career. Yet they bring an often infectious enthusiasm for the subject and make
the classrooms vibrant, Additionally, they are highly knowledgeable in their subjects. It is rare for
a class to pass without the instructor bringing a real-world example info the classroom to use when
teaching, which helps me and the other students connect the dots between whal we're learning and
what we’ll be expected to do upon graduating. Haying formally attended [P©) |
[X6) ] this is
the first time that Tve had this expericnce - connectivity — be regular. Not only ate my instructors
connected to the subjects they teach, but through their enthusiasin, knowledge, and integrity, 1
have become more conniccted to the subjects as well.

As a proud student and graduate of ITT Technical Institute, Ibelieve the knowledge and skills that
am conlinue to learn during my education help demonsirate the integrity and quelity of their staff,
faculty, and academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality education
at ITT Technical Institute.

Iames A. H, Broomfield
(b)(6)
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5/2/2016

To Whom it May Concern,

{ am a current student at (TT Technical Institute in Albuquerque, NM. | am also currently enrolled

(b)(©) |and have graduated from the b)©)
|(b)(6) |program from this school as well, ITT Tech has had a very strong impact on my

fite while | have been here and | can only thank the instructors that are here for that, They have
worked with me the past four years while { have been attending with my coursework and with
helping me better understand the concepts to be able to reach the next level in my degrees. n
my first degree Mr. Stephen Smith, an instructor for many of ths well as being
(0)(6) has helped me gain knowledge and tricks to improve my
performance and presentagon with |(0)©) | He: has also been
very helpful with all other students that have been in his courses with me. f can’t thank him
enough for the effort he has put forth in courses that | have taken with him as well as with
coursework | had with other instructars during the degree. | would also like to thank Walter
Fayne and Phillip McCauley for the amount of effort they put into their teaching and helping me
as well as other students. They have helped me better understand the difficult topics of
infarmation systems and proper ways to secure digital information, The instructors here have put
forth a lot of effort to help students understand and learn to be better prepared for the

workforce. They are also very understanding and have warked with us that come to class late
because of work or if we are having trouble grasping lessons. If it wasn’t for the instructors here

at ITT Tech | wouldr't have the knowledge | needed to get a[R26) ]
(D)(6)

this last year, The group of instructors this (TT location has are exceptional and |
Raven't experienced the help they provide at any other higher education institutions here in
Albuguerqua, NM. | am glad to say that if it wasn’t for ITT Tech and the instructors, | would nct be
where { am today.

Sincerely,

(0)(6)
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May 2, 2016

To Whom It May Concern,

=

I am writing to discuss my experience as a student af®®© at I'TT Technical

Institute in Albuquerque, New Mexico.

yyyyy

%(;(%e]on fundamenta) skills, utilize my critical thinking, and is paving the road for a successful career as

The quality of education I have been receiving is significantly enhanced by the abilities of my
instructors, for both the clinical and class settings. One of the most beneficial aspects to my education is
fearning from staff who have a passion to teach and a wealth of knowledge to share. The clinical
experience has allowed me to solidity the fundamental concepts and apply the knowledge T have been
dedicating mysclf to for the past two years. By learning the material in class, practicing skills in the lab,
and participating in various clinical settings, I feel as if staff addresses multiple learning styles and
modifies teachings for each class. Smaller classes has allowed me to have more one on one time with the
instructors when I nced additional help, and the instructors takc the time to get to know each individual
in the class, T strongly feel like my concerns and my education are taken seriously by the staff,

‘The textbooks and resources | have been given have carried me throughout my education, Most of these
resources I use every quarter, even after passing the specific class. All of the materials and classes
transition smoothly fron one to the next, Every quarter staff walks us through logging onto the virtual
library and guides us on accessing pertinent materials for each class, as well as any additional
information or resources that may be helpful to us.

Thank you for your timc,

Harmony Hayes
(0)(6)
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Brian Lucero
(b)(6)

May 3, 2016

To whom it may concern,

My name is Brian Lucero and I am writing to inform, those of you concerned, tha

started my education at ITT Technical Institute in

a valuable institution for learning. I
|(b)(6) |

but decide to pursue a degre:

thei(b)(ﬁ) |

(b)(®)

|(b)(6) bo I could obtain an cducation not found at other state or federally funded

institutions.

I do prefer the opportunity of education through post-secondary schools because they
offer a close knit group that allow us to fcarn from onc another. The classes are much smaller
and they offer more interaction between students and staff. And in my opinion these type of
circumstances are fundamental and replicate work environments, that other in-state institutions

do not come close too.

There are many vast differences between the state or federally funded universitics and
private colleges. I did mention a fcw instances about class size, interaction and that fact that the
curriculum replicates work environments.

There is another benefit to the small student body, which is

10)6)

B8]

Unlike Central New Mexico Community College, this gives me more time studying and

completing assignments.

These are just some of the ways my cducation at I'T'T Technical Institute has given me a

chance to improve my knowledge and

(b)(6)

(0)(6)

Sincerely,
(D)(6)

TIIITIT ToOCUTO
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April 30, 2016
To Whom It May Concern:

| am writing to you to discuss my experience in attending the ITT Technical Institute in
Albuguerque, New Mexico.

As a student of ITT Technical Institute, 'm proud of the quality of the education { am receiving, Thanks
to integrity of the administration, faculty and academic support systems at ITT Tech, | am hetter
prepared to take on the challenges of being a productive and career-ariented employee.

[TT Tech has really opened up so many different avenues for me, by providing me with the necessary
skills. Sa | can be well prepared to go out an the job market and be looked at, because of the education |
received through this amazing organization here at ITT Technical Institute. The attention | received from
all my teachers, faculty along with all the support. Is something | will always be able to carry on with me
in my future and why I am in the place | am today. | received a promation at work which enabled me to
work in the field of study | came back to college for. This would not have been possible if | had not
received the career preparation | did with [TT Tech. | will continue my education with ITT Technical
Institute and recommended the school to my family and friends that are looking for a very high quality
education.

As a proud student of ITT Technical Institute, | believe the knowledge and skilfs that | am learning during
my education help demonstrate the integrity and quality of their staff, faculty and academic programs.

Thank you for the oppartunity to describe my personal experience in obtaining a quality education at ITT
Technical Institute,

(b)(®)
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May 2, 2016
To whom it may concern,

ITT Tech has played a positive role in my life since day one. ITT has made it possible for me to work
during the day and pursue my education at night. it has been a long road for me |(b)(6) I
(06 | with the guidance of the Instructors, the Career Advisor, the Registrar and the

Recruiter, they have allowed me to get the direction and gain the confidence | needed to[®)©)
¢ I(b)(6). . | The instructors gave me the extra

knowledge | needed and the resources to aliow me to (?)©) feducate myself on
courses | was taught when | first enrolled. When | had questions, they never made me feel that my
questions were stupid. They were more than willing to assist me or give me examples and this allowed
me to soar in ways that | never thought | had the strength to do. With this said, | graduated
(b)(6)

Furthermore, | have decided to pursue [2)©) ]l am now enrolled in|®)©®)
I(b)(S) Since | had such a great experience the first time around, | was excited to

continue my education path with {TT. [ have to give thanks to the Instructors and the rest of the staff for
assisting me in my journey and | ook forward in sharing my future successes with ITT.

Thank you.

V]

(b)(6)
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To whom 1t may concern,

My name is Rodger Watson and I went to ITT-Tech from [0

May 3,

2016

. at the Clovis California campus. I am
also [P© while T
was attending the Clovis campus I was able to graduate(m@

(0X0) T obtained ar®X®

(b)(6)

et My ecxperiences at ITT-Tech were grecat. Scott

Lirbrook was the onc I sat down with here at ITT-Tech he wes

straight forward and honest with me, about what the school

expected form me and with what I can do with the degrees T am

going to obtain.

I loved the class sizes, because when they arc small you

can get more attention form the teacher and I needed that in
some of my classes more than others. I loved the fact that they
nad tutors here on campus so that if you are struggling you can

get the help that you needec to pass the class.

was close to what is actually going on in the field. The

teachers knew what there were talking about beccause they worked

The curriculum

in thal. fieid so they were able to relate rcal experiences Lo

the material. The teachers cared about the students and wanted

t.hem to succeed.

ED-000314



May 3, 2016

Tn my first quarter here at ITT-Tech carccr services came
into my Eng.ish class. Telling us that they would like to see us
and nclp us in any way possible to succeed in getting work after
we graduate. Their door was always open and was helpZful in
helping me set up my work portfolio and resume. There wag even a
class for students and the end of the degree that was all about
how to get a job after you graduate. They went over everything’

you would need to know and do to find a job.

(b)(6)
Fﬁ@ h was able to obtain everything I nced to get and
hoid a job [P ] T xnow I will always have

career services to assist me in getting a job, updating my
resume and portfolio, help with mock interviews and so on. I am

fully prepared for my future.

Sincerely,

(0)(6)

Rodger Watson

ED-000315



ITT-Technical Institute,

My experience at ITT Tech was one of learning and progressing as both a life-long learner as well
as an adult preparing for the professional workforce. There were many times where going to school was
not something that | wanted to do, but | knew { had to. Countless nights were spent trying to complete
assignments while juggling a fuil-time job, but | constantly reminded myself the reason | had my job was
because of my school.

My professors were excelient examples of well-studied, well-equipped individuals that had a
passion for teaching. Our different topics covered prepared us for entering into the real world and
applying our scheoling to real world scenarios. We owe our education to those professors that tock time
out of their lives to teach us the curriculum.

There have been many interviews | have gone to and they usually touch on the fact tha|®'®

(b)(6)

degrees are from ITT. | have sat and listened to them question the

integrity of the school and how it compares to the prestigious, well-known universities. | am happy that
my retort involves experience interviewing those candidates from the prestigious colleges and knowing
that ITT stands on its own as a competitive i i uipped to
perform in a real world scenario. | have myl(b)(ﬁ) through ITT
Tech, and | am proud to say without the push from my professors and my representative, | would not be
where | am today.

Sincaraly

(0)(6)

rerare Durerinet

iT Manager

ED-000316




05-02-16

MY ITT EXPERIENCE

What has been my experience with ITT-Tech? How can I quantify this? It began with a
dream after Oricntation. I was dreaming that night about all the stars and constellations in the
heavens when some young people, roughly my age joined me. [ was on the Campus at the
University; a smile emanated from my face and I said, “You know the skies the limits now that
I’m at TTT-Tech, I will achieve my Degree. I will step into that drcam Career!” What would you
say if T told you that the dream has come to fruition? My experience to summarize, has been
stupendous! My dream is now a Vision! Thank you to ITT-Tech coupled with perseverance and

dedication. T have achieved all that T sought for.
(b)(6)

ED-000317



May 3, 2016

To Whem It May Concern:

| have been a student at ITT Tech since[®)©)

Throughout my time at ITT Tech | have really enjoyed the teaching staff and all the hands on learning |

was able to do. | am planning on continuing my education at ITT Tech in Clovis in [P)©)

Recently | was able to obtain a job in my field through the career services department at ITT Tech and

I'm really excited to start putting to use all the information that i have gained through my[(2)©)
(b)(6)

Allin all | really think ITT Tech was the perfect school for me and I'm excited to|(b)(6)
(b)(6)

(b)(6)

ED-000318



May 3, 2016

It is my pleasure to write this letter expressing my expetience as a student at ITT

Technical Institute of Technology. | have had pleasure attending ITT school and

finishing my(b)(s)

and further continuing my

(b)(6)

education to obtain my

and if time

(b)(®)

permits obtaining

The experience

and knowledge that | received has already paid back in my professional life as a

manager at my current job. My most valuable experience at ITT is the relationship with

the instructors, they are very friendly and caring and most of ail provide the right

information for future career. As 4

(b)(6)

having a full time job ITT

has a great team of instructors and administrators that understand me and help me to

succeed.

Sincerely,

(b)(6)

Andrey Barsch

ED-000319



May 3, 2016

My time at ITT Tech was a very rewarding experience. The sacrifice | made 1o
complete my degree program was changeling with a family and full time job. The staff at
ITT Tech of Clovis was very supportive and a joy to learn from. Besides the good time |
had | would like to address an issue | did have with the school. Online math classes
were a huge mistake for anyone trying to learn a new concept for the first time. Besides

that, my life has been changed forever and | feel good about it.

(b)(6)

ED-000320




To whom it may concern,

My name is Susan Hilton and | am[®X®) [student here at ITT TECHNICAL INSTITUTE.
May | say that | love this schooll It's more of a family environment and | am truly grateful for ail the
support | am getting[2X©) |
Being[0© |enables me to choose my own hours and is a blessing. 1 do a lot of my schaol
work at the Clovis campus and the people here are absolutely fantastic! For me, it's more than getting
an education. it’s about being part of a community and feeling like t really can reach my career goals and
fulfill my dreams. | have a tremendous support system here at the campus and | am truly grateful and |
don't feel like I'm alone on this journey. Thank-you to alt the online staff and Clovis campus staff for all
the support!

(b)(6)

ED-000321



To Whom It May Concern, | am a student at ITT-Tech Clovis, Ca. Campus. 1 am currently pursuing a
degree inl(b)(s) IThe staff is awesome, the instructors or caring and always
willing to help. The hands on training offered at ITT is outstanding, the equipment is state of the art and
the course work in on point. The campus has a support system in place that’s focused on the student’s
needs, ranging from tutoring, job placements and everything in between. | am very impressed with the

tireless efforts of the instructor’s, always willing to give their time to help.
(b)(®)

ED-000322



Ricardo T. Lara

My name Ricardo T. Lara, I am writing at TTT to let you know about my good time here at ITT .

1 am a student here at ITT Tech. I have been here for

(b)(®)

and to tell you I have had good

times and bad times. My good times here arc the staff here They have all been supportive of me

el Everybody herc has helped me to bring up all my grades for all

my classes. When I have asked for help, they have all made the time to be here to help any day

of the week.

(b)(6)

ED-000323



Greetings,

My namc is Christopher Villalobos I am a Student at ITT-Tech Clovis Ca. I am currently

(b)(6)

enrolled in the I graduated with my el

(b)(®)

I"ve cnjoyed atiending the Clovis Campus, it’s always very clean and the Instructors are

great. They are always willing to go out of her way to help a student or encourage us students to
achieve our academic dreams. The Instructors also make the class material understandable, they

bring the “real world” into the class room which helps tenfold when we actually get out to the

(b)(®)

real world. T know first-hand, T am employed as and the professional success I've

had has come with the help from my instructors and their teaching.

(0)(6)

Being in the now | have seen some management issues and can only hope

that the Dean as well as the instructors stay with the Clovis campus. Many of my fellow students
and I really appreciate their guidance, vision, and demanding struggle to keep us on top of an
ever changing technical world. I would like to see more power put into their hands when it

comes to how the school is run.

For me a school is only as good as its instructors and this campus for now has a great

ream.

Sincerely Christopher Villalobos
(b)(6)

May 3, 2016

ED-000324




5/4/2016

To whom it may concer,

Thank you very much for the opportunity to attend ITT Technical Institute in Swartz Creek, MI. |
enjoyed learning about software development while tutoring and teaching at ITT Technical Institute. |
have enjoyed success as a direct result of the experiences eamed while attending ITT Technical
Institute,

| began my education at [TT Technical Institute in[®®______[with a diverse work history and an
(b)(6) | immediately inquired about math tutoring and earned the
y Ing g

opportunity to tutor students based an my past educational experience, work history, and academic
performance record. | enjoyed success futaring a variety of subjects including Physics, Java, C++,
Visual Basic, HTML, and all levels of Mathematics while attending courses and working part time.

[ was recently hired as an adjunct faculty here at ITT Technical Institute in Swartz Creek, M to teach
Intro to Java. | was also hired as a[*'© ompany as
a result of my academic history. | would not have been afforded these opportunities without the
educational experience that | earned here at {TT Technical Institute. | am currently a full time
student, adjunct faculty, and tutor at ITT Technical Institute. | will graduate in

Again, thank you for the opportunity to attend ITT Technical Institute in Swartz Creek, Ml. Please let
me know if you have any questions or concerns or need more information.

Best regards,
(b)(6)

ED-000325




Monday, May 02, 2016
To whom it may concern,

| wasn't really sure where | was going with my future. I've gathered a lot of
different skills in my life and wasn’t sure quite what | was going to do for the rest of m
life. Of those skills, one stood out, one skill I've really enjoyed, electronics
attended ITT and she introduced me to the Swartz Creek campus. | saw the labs and
classrooms, talked with some of the instructors and decided ITT was where { wanted to

go.

While enrolled in my [?X©) || was contacted by career services, they
wanted to assist me in finding a job in my field. Before | came to ITT, | was looking for a
job in electronics but could never find a place willing to hire me. Career services sent
me a list of compatible jobs and helped me build my resume. It took a couple tries, but

: (©)6)
by the end of my degree | was hired by | know apply
what I've learned to my job )

| really enjoyed my time at ITT. The challenges presented by the curriculum kept
me busy and helped build on my experiences. | managed to graduate with a‘mGPA,
maintaining that _ngor each quarter in each class. I'm now enrolled in ITT's (b))
(0)6) and hope to maintain that record. My goal is to obtain my [0© |
[©©) |and | appreciate everything ITT tech has done to get me where |
am today.

Regards,

Joshua Alta
(0)(6)

ED-000326



5/2/2016

To whom it may concern,

I'll have to admit that | was skeptical of ITT Tech when | started locking into
attending. There were a lot of mixed reviews online but i decided to start talking around
and actually called some businesses and asked them what an ITT Tech degree meant
to them. 1 found that a lot of places employ ITT Tech grads and had no concerns about
the school what so ever. it was just a couple weeks later that | was all sighed up and
ready to start my first quarter.

(b)(6)

From my first day at ITT through my t has been very hands on and
has had me in classes in my field every guarter. This has been very important in
keeping my attention throughout my degree and motivating me to learn more. | think this
concept is the key to teaching and keeping people involved in learning. As a lot of things
are moving to online I hope that ITT stays at the forefront of the hands on approach.

Working full time my schedule was not very flexible but ITT providing night
classes allowed me to work full time and attend full time. Other colleges only offer
classes during the day and you have to work around their schedule. This was also very
important to my attending school here.

Finaily | would like to say that | am very thankful for the career services
department for helping me in my search for a job. They were very helpful throughout my
(0)©) in preparing me for my career search. The continuous work done every
quarter helped build the skills | needed to achieve a job.

The staff's willingness to help throughout my associates and their genuine
concern for how |'ve been doing throughout my schooling has really kept me going.
Most of the Instructors have gone the extra mile to make sure you are doing well and
understand the material which is hard to find on large campuses. In the end you will
only get out what you put in and ITT has provided the staff and resources to get as
much as possible to help me succeed.

Sincerely,
(D)(6)

Michael Hubbarth, ITT Technical institute Graduate

ED-000327




May 2, 2016

To whom it may concern,

{ am writing this letter to discuss my experience at [TT Technical Institute in Swartz Creek, Michigan. When

b)(© ' ;
| started here in the b | was a very shy and insecure person. Because | was so shy it was very

hard for me to be open and willing to speak in front of people. Well that would ali change as | got te knaw

my fellow classmates and my teachers. It seemed like it was not long and | was feeling more relaxed.
(0)(6)

After my first semester | was asked if We are

supposed to get 120 SPE hours before graduating and in a year and a half { accumulated 150 SPE hours.
graduated in [0)6) |with a grade point average of (D)) ] Because of the one on one that |

(b)(6)

received from my teachers | was now a more confident and determined person.

(0)Xe) After graduating | would love to come back and

teach at ITT Technical Institute and teach. | want to be able to give the same encouragement as Mr, Dye

our Dean of Students and all the teachers have given to me.

Ann Marie Sahlke
(b)(6)

ED-000328



John Weissmann
May 2, 2016

To whom it may concern,

While deciding my future, [ looked and experienced many different paths.
Experiencing these has helped me on my path to the future [ am looking for. ITT is the
type of learning environment [ fit best into. The hands on experience and smaller class
sizes give students the best learning cxpericnce possible.

During my time in the [®)©)

ITT career services helped me find a

position working toward my career as well. My job position is as a[®)®)

in which I have, in multiple instances, used aspects of my learning at {11 to complete my

daily job duties, Without the help from career services, I may not have the position I do at

this point in my carly career. [TT has helped make my transition from classroom theory

to the work on the job casier with the hands on experiences.

Lastly, after the experience that [ had during my associate program, I have

I(b)(ﬁ)

(b)(6)

T look forward to the new experiences ahead as well as any challenges that arise.

Sincerely,

(b)(6)

John Weissmann

ED-000329



2 May, 2016

To whom it may concern,

Q)
o)

| am writing to discuss how my time at ITT Tech has affected my career. | am (b))

who has relied on my working experience and background to land a career [®)©)
|After submitting my resume to several companies, only receiving a couple

interviews and zero job opportunities | decided to enrol! in the®'©)

|program. ITT Tech

has given me a leg up on the competition and much more technical skill required to compete for skilled

positions in the work place. | am currently a[2)©)

and have finally found a long term career. My |0)(©)

pttributed to my career but ITT

Tech is the leading edge.

(b)(6)

Signed, Jamie Decker

ED-000330



4 May 2016

To Whaom it May Concern,

| am writing to you to express my experiences in attending ITT Technical Institute in Chantilly, VA. As a
student of ITT Technical Institute, 'm proud of the quality of the education | am receiving. Thanks to the
integrity of the administration, faculty and academic support systems at ITT Tech, | am better prepared
to take on the challenges of being a productive and career-oriented employee.

For exampile, the instructors are always kind and availahle to assist me, even if they cannot take
immediate time for me, arrangements can easily be made. The knowledge of my fellow classmates also
gives me a great edge and a feeling that we are all receiving the same technical information frem our
instructors. | am held in high regard at my job position, my supervisor and co-workers feel they can
come to me more often for leadership and guidance.

As a proud student of [TT Technical Institute, | believe the knowledge and skills that | am learning during
my education help demonstrate the integrity and quality of the staff, faculty and academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality education at ITT

(b)(6)

ED-000331




May 5" 2016
To whom it may concern,
| am writing to you to discuss my experience in attending the ITT Technical Institute in Chantilly Virginia.

As a student of ITT Technical Institute, | am very pleased with the education | have and continue to
receive from the professors. The administration is very accommaodating and understanding and the
faculty strives te make everyone happy while simultaneously providing a guality service. ITT Tech has
equipped me with the tools necessary to be great at my job as E R

Inc.

On multiple occasions | have had work conflicts and have been unable to attend class. Teachers have
arranged meetings with me to cover material as well as provided the worksheets so | may complete
assignments. This has allowed me to be able to miss a class worry free and still be able to remain caught
up for the next week. Being able to know that | am not penalized for missing a stray class due to work is
very beneficial because | can keep up with my education as well as not let down my team at work. |
work with a team of 8 other people and we provide service 24/7/365. This means that we must always
know what we are doing and not have to hesitate when it comes to resolving issues. ITT Tech continues
to provide me with knowledge to be the best | can be at wark. Much of the reason | got the position |
have now is because | am attending ITT Technical Institute (0)X6) recognizes the Institute as a reputable
source of intelligent IT professionals and continues to challenge me but my preparation at ITT Tech has

altowed me to tackle each obstacle and task in a timely and professional manner.

As a proud student of ITT Technical Institute, | believe the knowledge and skills that | am learning during

my education help demaonstrate the integrity and quality of their stafl, Tacuitly, and academic programs.

Thank you for the opportunity to describe my personal experience in obtaining a quality education at
ITT Technical Institute.

(b)(6)

ED-000332



To whom it may concern
| am writing to you to discuss my experience in attending the ITT Technical Institute in Chantilly, VA,

As a student of ITT Technical Institute, | would like to mention that this is a great school choice
beyond others. The administration and faculty is always available to help or to provide assistance with
any issues regarding login problems, financial questions and the professors are friendly. The professors
are friendly which make learning better and they are always available to answer questions. The career
center is very useful and there are always new job opportunities that come up or to assist with resumes.

ITT Technical is providing me with the necessary information that | will be using in the career
that | will have when | graduate. The benefit that the professors can provide real work expertiences in
each class make is better to learn and to enjoy learning the course or courses. The classes provide
hands on experience in each course with makes it better to lea rning and the work is split in a way that
provides flexibility in schedule.

As a proud student of ITT Technical Institute, | believe that the learning that will be done during
the journey of my school years will provide an understanding how much the school helped me to
achieve the goal in obtaining a future job.

Thank you for the opportunity to describe my personal experience in obtaining an education
from ITT Technical Institute. '

Dragos Avram

(0)(6)

ED-000333



5/4/16
To Whom [t May Concern:

| am writing this letter to discuss my experience here at ITT Technical Institute in Chantilly

Virginia.

| have been a student of ITT Technical Institute forl " F'm proud of the quality of the
education ! am receiving. Thanks to integrity of the administration, faculty and academic
support systems at ITT Teach, | am better prepared to take on the challenges of being a

productive and career-oriented employee.

Students at ITT Technical Institute Chantilly have some of the best instructors in their fields. |
have an English teacher that actually has me writing and enjoying it. My computer class were

very intimidating on paper, but not that difficult once the instructor taut the lesson. The hest

thing | like about ITT Tech is the instructors always have time to tutor. | am starting a new

career |)®) | know | choose the right place to do it.

As a proud student of ITT Technical Institute, | believe the knowledge and skills that | am
learning during my education help demonstrate the integrity and quality of their staff, faculty

and academic programes.
Thank you for the opportunity to talk about my campus.

Michael Nicholas

(b)(6)

ED-000334




May 3" 2016

To whom it may concern:

| am writing to you to discuss my experience in attending the ITT Technical Institute Campus in

Chantilly, VA. As a student of [TT- Technical Institute, | am extremely happy with the quality of

education | am receiving here at ITT. As a student here | am better prepared to take on the challenges

of being a|®®) |in a real world setting.

The classroom environment here is excellent, All of the instructors here have be chosen because they are w
professionals in their particular course of study. ITT has also given students this same opportunity by allowi
ta apply skills they have learned through the student professicnal experience. The student professional expe
atlows students to take the skills they have learned in class and apply them in their field of study. The tandet

baok knowledge combined real world experience is extremely valuable.

| would like to thank-you for the opportunity of sharing my personal experience here at ITT Technical Institut
Sincerely.

Karen Fuller

(b)(6)

ED-000335



Curtis Jones
Do)

To Whom It May Concern

Sometimes words cannot express our immense gratitude towards any one person,
Today | am facing short of words to express my immense love and respect that | have
for this school right from the time | appeared in my first class.

In this competitive world where every person thinks about minting money your main aim
was to deliver quality education. After®® ktarted preparing for the
college exams, | always felt nervous about what will happen in the upcoming entrance
into ITT Tech. To my happiness, all my fear vanished when | attended my first lecture.
The instructor’'s had a spirit that brings the best out of students. They gave me the
required motivation to move ahead in life. | was taught to just work hard and appear in
the class without worrying about the results will be. It was just what a perfect mentor is
all about.

| really want to thank ITT Tech from the depth of my heart for being there. You were and
you will be always my inspiration.

Again, please accept my sincere thanks. | look forward to future.

(0)(©)

ED-000336




Americo Dend Beltran

May 4, 2016

To Whom it May Concern.

(b)(6)

| want to take this opportunity to talk about how great ITT Tech has been to me. On the
first day of school, | didn't have an ideal of where my future in the [T field was going to be. My
kids are very important to me, it’s important for them see me as a winner and not a just a dad

that will work and not have time for them.,

After the first quarter [ didn't have an idea of what a computer, swishes, network or IP
addresses were. Mr. Butu always helped me no matter if he was busy ar on his way to a meeting,
he always found a way to make sure that you are back on track. The first half of the semester, |
realized that | liked the classes and the job opportunities available in the

| realized that no company will give you an opportunity if you don’t have some type of

experience, that is why | decided to go to the Career Services department, Mr. Craig Mcleod sat

(b)(6) years. He give me a detail plan to follow and recommended that | kept a job log. Mr.

e alnd asSKed i1 aLOUL MY BOdIS and Nepeq e expIcr VRO s a]|] 0

Craig was always accessible to me during my time in school, because of him | got my first job as a

(b)(6)

and then an I(b)(6) n

Ashburn, VA. After a few months, the talented Nobiana Dodi helped me obtain al®)®)

|(b)(6)

|that is very good for my family and L.

ITT Technical Institute is made of staff that is perfect for this school. The knowledge,
passion, courage, persistence, wellness, nurturing, and dedication of each professor has is very
evident. The classes that | have been taking are making me understand and become more
confident with the material. All the professors are willing to guide me through[@® ]
Some of the professors | would like to name are: Dr. Jackson, Prof Borja, Prof Charlton and Prof
Chema, these professors are very good of what they do and the qualities are the best in the
industry. [ never been happy to be and a school that will provide me a professional job in a short

period of time

(b)(6)
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May 4", 2016
To Whom It May Concetn:

I am writing to you to discuss and sharc a moment with you with regards to my experience in
attending the 1TT Technical Institute in Chantilly, Virginia,

As a student of ITT Technical Institute, I remain humble when it comes to the how proud I am of
the quality of the education I am receiving. Thanks to the integrity of the administration, faculty
and academic support systems at ITT tech, I am better prepared to take on the daily obstacle, and
of course, the challenges of being a productive, meticulous, and career-oricnted employee within
my industry.

Since the beginning, I realized how much I was missing before I began going (o this school. I
have become wiser, much more efficient at work, and my intercultural communication skills
have improved. Without the attention from my educated teachers, career counselors and
scholarship support, T honestly do not know where in this world I would be at right now. People
look at me and ask me, “Are you working?” “Are you attending school?” The fact of the matter
is that 1 am ablc to answer their questions with a humble and lucid “yes.” My parents are proud
of the person [ have become and it seems as if everyone admires me because I work full time and
] am able to balance the time at school with the titme at work; something that not many people
are willing to do. I am doing all of this; I am sacriticing time that I could be investing in
something else in this life, but [ am choosing, and in the beginning, I chose to invest time and
money in myself because [ know that I am capable of so much more in the corporate world. [TT
needed within the corporate world. Those who are looking for candidate; those who are looking
for students with the ability to do whatever it takes to bring out the best within those industries,
and this is why T am proud to call myself part of the ITT Technical Institute here in the state of
Virginia. Many people do not know about this school, and many people are not aware of how
important education is, so on a daily basis, [ recommend many of the people I know and have
within my circle to look into ITT Technical Institute because I know that they will not regret
investing in their future.

rrrrrr

skills that I am Icarning during my cducation help demonstrate the integrity and quality of their
stalt, faculty and acadcmic programs.

Thank you for bestowing this opportunity upon me to describe my personal cxperience in
obtaining a quality education at ITT Technical Institute.

Ricardo Vinicio De Leon
(b)(6)

ED-000338



(b)(®)

May 3, 2016

To whom this concerns;

It is my pleasure to r Technical Institute to anyone looking
to go into the [”© iﬁeld. | had Mr. Grant Sketo as my
instructor in several of my classes while in attendance at ITT Technical Institute.
Mr. Sketo was one of my most dedicated, sincere, and purposeful instructors at
our school. He consistently earned outstanding comments from other students

about his teaching, as evidenced in_his superior achievement in the number of
students that graduated from the [©© _l program.

ITT Technical Institute truly embodies the educational, ethical and
personal standards of honesty, integrity, and dedication that has helped me
through my chosen career. Anyone who puts forth personal effort can truly make
their chosen field into a career that they will find very exciting.

If you have any questions or need additional information, please feel free
to let me know.

_Resnectiully
(b)(6)
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May 2, 2016

To whom it may concern,

(b)(6)

I graduated from the Nashville, TN ITT Technical Institute o

(b)(6) (b)(6)
I am currently employed as an

(b)(6)

The education |

received from ITT Tech was directly applicable to my position. | was able to utilize what |

learned in|®© | and apply them to my

job.

During the time | spent at ITT Tech, | received helpful advice from my instructors. My
(b)(6)

representative also assisted me by answering any questions | have, and

explained the details completely. Overall, | feel that my experience was beneficial, and had a

positive impact on my career.

Sincerely,
(b)(6)

—AIEan aue

ED-000340




Sonya Clark -

5/2/2016

To Whom It May Concern, _

| entered |7T Tech in|(b)6) At that time | was returning to school after being out for
approximately[ Jyears. Having previously attended a large university, ITT was a wonderful fit for

me. The classroom settings are on a much smaller scale and as the student, ! was able to work
more one on one with my instructors. Being a working student, the evening classes offered such a
wonderful convenience.

Since that time, | have earned m\l(b)(s) and will

graduate in (b)) Since my time at (TT Tech,
| have made Wondertur working relationships with instructors, students, and the administration. | ‘
feel that this school provides the comfort that a mature working student needs in order to make '
it through the program and ta be successful. :

(b)(6)

H
i
i

Sonya Clark

ED-000341



To Whom It May Concern:

My name is Matthew Sawyer and | am currently attending ITT Technical
Institutes Nashville Campus. Before enrolling at ITT Technical Institute, | had attended
similar institutions with little success. Due to these unsuccessful attempts at earning my

3 sn (b)(6
degree, | was apprehensive at giving it a shot at ITT. However, almost © later

and i praduating with my(b)(e)

(b)(®)

| know that | made the right decision in attending [TT Tech.

My time here has been, to say the least, unforgettable. [ have made lifelong
friends that have encouraged and supported me throughout this journey that | am
extremely grateful for. With that, the faculty here have been informative, supportive,
professional, and passionate at helping me reach my goals. Their unwavering

commitment to my success has not gone unnoticed and has truly changed my life.

Having been a student here for [*© | have had the opportunity to work

with many different staff members, from the LRC staff all the way to the campus
director, and can confidently say that all of them did everything in their power to assist
me in whatever it was | needed to be successful. | had not experienced such

commitment, until | started here at ITT Tech.

In addition to the faculty that | mentioned above, the one group of people | have
yet to mention are the professors. Putting into words and furthermore condensing into a
single paragraph everything they have done for me is next to impossible. Their

encouragement, professionalism, expertise, passion, and most importantly their

(0)(6)

unrelenting commitment to my success is the reason [ will finally, come

ED-000342




(b)(®)

be a college graduate. They, in my opinion, surpassed all of my expectations and

again are truly the reason that | will have, this time, been successful in my endeavor.

| would like to extend my sincere thanks and appreciation to all the faculty and
staff that have provided me with this opportunity. ITT Technical Institute has laid the
foundation for my future and has changed my life for the better and for that { am

sincerely grateful.

Sincerely,
®)©)

Matthew Sawyer

May 2, 2016
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To Whom It May Concern

My name is Katherine Neese. | have been coming to ITT Nashville for

et and | have had the time of my life. | have learned so much from the

professors that | have had. | have been wanting to change my life to where | didn’t have
©)©)

to struggle anymore. | decided it was time to come back to school when

b and it's time for me to make changes in my life and go for it. |

©)E)
have him to thank for getting me through the door. and they will

(b)(®)

work with me if | because of the work

load.

| love coming to ITT because all of the staff makes you feel like you are family. | haven't
ever been in a school that everyone knows your name and your family’s names. | love
all of them like they were my own family. They have student appreciation week every

quarter because they care about us and | feel like they really appreciate us.

(b)(6)
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May 3, 2016

To whom it may concern

My name is Yvette Walker, §b) | attended ITT technical Institute/®© |

(b)(©®) | received ari(b)(s) | My purpose for writing this

letter is to inform the accreditation committee of the wonderful experiences | gained while attending

ITT tech. | feel it is imperative for ITT to remain an accredited institution for several reasons. The first

reason | was considered a non-traditional student; | have [©) |

(0)(6)

ITT allowed me the opportunity to work and attend school without

missing a beat (b)6) { did not have to time to sit in a classroom for four years, nor did | have the

time to take classes that | felt wasn't a necessity to the career | wanted to obtain. Secondly, | am

currently an empioyee of [0)©) |TN, and | have had the opportunity to precept

students from other universities that offer[[0)©) Jlam not at all

attempting to be biased, however { will say that the learning and hands on experiences i acquired atITT
prepared me at an advanced level than majority of the students | have trained from prestigious
universities. [TT offers the more seasoned student to flourish and not dwell in an intimidating

atmosphere conducive for learning. On a personal level, | love the way ITT never made me feel like | was

(b)(©)

just a student ID or a number. To my instructors | was Yvette Walker, the student who was

D)o I
(6] in order for her succeed. ITT was a wonderful

source of encouragement. | was made to feel empowered by the teachers and staff; they were a great
e

source of strength when times got devastatingly hard. In closing, ITT is not just a school; this institution

gives people of all walks of life the ability to achieve goals and dreams that other colleges and

universities may not be willing to give them.

(b)(©6)
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To Whom It May Concern:

| wanted to take some time to share my experience at ITT Technical Institute in Nashville, TN. | started
attending (TT Technical Institute [*/©) || was ()6)

While taking this course, 1 quickly learned thatl(b)(s) |is not something that | would like to do as a
career. Knowing this, | went to talk to the Chair of the IT department and several teachers. This is what
caught me off guard.[®© Jhaving attended many other seminars/courses, you learn
. quickly that many people in positions such as Professor, Instructor, Chair, etc. think of you only as a
number or statistic. At ITT, instead of sending me down another path immediately, the staff at ITT took
the time to speak with me one-on-one to discuss this decision | was making to ensure that it was best
for me. I changed programs and started down another path. While this path proved to be difficult {as it
should be), | learned very quickly that the staff at ITT Technical Institute in Nashville, TN, were there
with me every step of the way. There were numerous nights that | stayed late, numerous weekends |
came in voluntarily to review material, etc. However, there were also many teachers that volunteered
their time to come in on those days and help me (and others) review and study. The instructors at ITY
truly have a heart for this and do everything in their power to ensure both professional and personal
growth in their students. | will forever be indebted to the individuals who have taught me the skillsets |
know, guided me down this new and exciting path in my career, and polished me for success. |
graduated with anl2® | and 1 am now a {®)©) [for a global
company. If it weren't for the Chair of the IT department and the instructors and ITT Tech, | wouldn’t
have this job. The Chair, Carolyn Jenkins, truly invested time in us all as students. She even put her name
on the line to recommend me for the job | am currently at. in my opinion, it really comes down to this: if
you attend ITT Technical Institute with the determination and will power to succeed, you will enjoy the
school, make every-lasting refationships with both students and mentors, and you will ultimately
succeed the field of your choice.

g

Sincerely,
(0)(6)

Kaitlynn M. Crossno
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To whom it may conicetn,

ITT Technical {nstitute is truly a unique and wonderful school, that provides an enriching
and encouraging experience for all students. Mixing theory work and hands on, giving students

the best way to learn in the ever changing field off®)©)

A positive experience | had with the campus departments here at ITT Tech, was in my
Math 11 clasd®©)  had taken the final exam,[0)©) |
(0)©) That very same night, my teacher found me, sat down with me, and

[©)6) | it stood
out to me because it benefited only my knowledge. [0)©) |
[0© | it did not benefit him, [P)E) [and it only

benefited my knowledge going forward. That really influenced me and made me realize that my
teachers really cared about their students and them succeeding.

| originally started attending college just for fun. | needed a degree, so | decided to go

into one of my hobbigs, electronics. | enjoyed it so much that it became a career change for me,
Jmy current job.

switching jobs from a &= - = —
It has inspired me to|(b)6) Jor one of their affiliates once | graduate.
Deciding to at cisions | have made, and { am

excited to achieve my e ith them. It is a place where the

designers of tomorrow are morded waay.

(b)(6)
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May 2, 2016

ITT Technical Institute, Greenficld campus

To whom it may concern:

(b)(6)
My name is MyLinna Drehmel (Iinna) T am a

(0)(6)

(b)(6)

together. I came across some of [P)©) |from high school. T had a feeling that this

is what I should do.

[ went on to website, simply put in my name and phone number. The next day I had a phone call
from a man by the name of Larry Reuben. He invited me to come take a tour of the school. Only
a few days later I was in the Greenfield campus of ITT. T knew from the moment I set foot in the

building that this was where I needed to be.

(b)(6)

Just after registering for classes with ITT, I applied for a job at a place called

Thcy were impressed with the fact that I was registered with ITT. They offcred me
to job.
Tn: [2X0) |{ started as a full time student in the (0X0) program,

Something about me that spread quickly through out the school was that I am a skilled writer. As
(0)(6)

I was studying I would see other students who needed help with writing,

[e)®) it was not long after this that the school {016

(0)E) The I.RC assistant Alex Bol! took me under his wing from day

one as a mentor.

—]

Currently I have[®©

[2X6) | 1 also have several other [2© |
(b)(®)
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Some have asked me why I work so hard for the school. The reason being is this: T was
(b)(6)

The school beecame

more than a school. This became my home. The people in it, my family. When I had problems
(b)(6)

with anything academically help was given, when it was time to
(b)(6)

Career Services was there to help. The staff were all so understanding and kind

when they learned of my history of domestic violence.
My life has changed for the better in less than a year because of ITT Tech.

Best Regards,

(b)(®)
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