To who it may concern, my time at ITT- Technical institute has been one
with a great urge to find more knowledge. The knowledge to be able to go into
the real world of my field and have the confidence | need to be abte to clinch a job
spot. Also, the instructors do a phenomenal job of teaching us the material for the
day and giving us a helping hand when it comes to lab time. They also do a good
job always giving us the information we may need to get into contact with them if
we should be absent for class.

In addition to that, our instructors and the rest of the ITT-TECH staff have
done a great job in letting us know the policy for missing multiple days of class. As
well as the consequences that may occur if you miss more than the allotted days.

O5/0HIF010

Cinerovraly

(b)(6)
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ITT-Tech has provided me with a well-rounded education that has given me the opportunity through, the

materials covered, the instructors, and the Career Center, to help secure an Internship with the

(245 Materials covered in the first three quarters have given me an

opportunity, very early in my Information Technology career to succeed. The staff at the school has heen
very helpful in providing whatever resources are needed to see that we not only succeed but fo also thrive
in our new career path. Every time | have needed something from the staff, they were more than willing
to help out énd to make sure that the item was seen through to the end. The instructors have been very
knowledgeable in their respective fields and have pushed us to higher standard. The instructors have a
genuine interest in seeing us through not only school, but also into job placement. This has been a
positive experience for me thus far and will only get better going forward.

Sincerely,
(b)(6)
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ITT is helping me achieve my goals for myself. [ love to learn new things and acquire new skills. ITT is
helping me meet all of this. The instructors here are quite helpful with any guestions that | might have
ciass work related or not. That’s the thing that | like the most about ITT. There is so many people here to
help me achieve the goal that | have set for myself. ITT is also creating job apportunities to help me

grow not just job skills but to grow as a person also.

Zackery Fairbanks
(b)(6)
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To whom it may concern:

In my year at ITT- Tech | have had a great experience. The instructors have been
awesome. When they see me having trouble they offer to help me and come in on their
days off to help me. Sarah in the LRC is wonderful she is so knowledgeable. Mr. Carter
is always helpful if | don’t understand he takes the time to explain it. Mr. Renno is
awesome as well | struggled in his class but he always made time to talk to me and help
me with whatever | needed. Amy Waills the career source person has been great she

has helped with my resume and is helping me find a job in my field.

There are many other instructors that have helped me along the way. The instructors

know what they're talking about they are very knowledgeable in their prospective fields.

Thank you

(b)(6)

Susan Wike {
A
(b)(6)
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05/03/2015

Jeremy Raines

The way that ITT-Tech has help me. To be better at my character, knowing the dilferent kinds
ways to act around people. Know how to reach other people, just knowing the roles that people
play all of the time.

Having more education to have a success job, and working with other people without stopping
them and having to ask the boss what do thcy mean? Even with ITT-Tech, some people may
have more education then you do but asking questions does not hurt anyone. The more education
the better.

The more education that I have the more jobs that [ may get. That is another reason why It
helped me.

To me either way, having small class rooms, having less chances on mecting people. Having
bigger classes, in the long runs you have chances on meeting more people. Either way you meet
people, working in the work force, it seems like that they you can’t meet anyone, even thought
that is not my reason on being there,

I think that It is a success to my future.

(b)(6)
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To whom it may concern,

In my time at ITT-Tech, | have had the pleasure of learning from some very
extraordinary people. One of these Instructors is Krystal Girton. She has always been
very upbeat and positive about her class and what she is teaching. | look forward to her
class, where we are learning to work in a group environment. | believe it is very import
for the instructor to make the subject interesting and to keep the students involved and
Mrs. Girton does a very good job. | am never bored or lost and this is due to her ability
to engage us in the curriculum.

| believe that all instructors should be able to teach the given subject with
confidence and a thorough knowledge of the subject matter and Mrs. Girton definitely

does this.

Thank vou
(0)(6)

Linda Smith
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My time going to ITT Technical Institute in Kansas city, Kansas was both fun and a good
experience. All the instructors and staff was very helpful and with any questions or problems I
had. Going to ITT has gave me the knowledge to improve my skills and has give me the
opportunity it adavance though IT career. Prior to going to ITT I had basic computer skills

landing me in basic tech. After Starting ITT T start climbing to the ranks to where I am now as
thel(b)(s) !

Stephen Mogensen

May 2, 2016
(b)(©)
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May 3, 2016
To Whom It May Concern:

My name is Jerad Riggin and | attended ITT Technical Institute, in Kansas City, Missouri. | received a
Bachelor’s of Science Degree in the program of |W3) This degree has changed

my life.

Sometimes we forget to thank the people that have helped change our lives. | want to thank the
administration, faculty and for the academic support | received during my attendance. | knew that
everyone had my best interest at heart.

| design and support IT infrastructure for a major enterprise,[°/©) | My salary is
I(b)(G)

This has afforded me the life | dreamt of. | have traveled to Mexico several times, and to Korea. | live in
the fashion that is very rewarding. If | want to go to Denver, Colorado, or to Los Angeles, California to a
concert | have the resources to fly and stay at nice accommodations. | have a trip planned for later this
year to Ireland. | am living the American dream.

| have made what | consider a life- long friend that also attended ITT Tech. | was taught a strong
foundation on which | could continue learning in my job and be productive. This experience as | said
earlier was life changing!

Thank you ITT Technical Institute for all that you did for me.
(0)(6)

Jerad Riggin
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May 2, 2016

To whom it may concern;

T am writing to you to discuss my expericnce here at ITT Technical Institute in Austin, Texas.

As a current student of the Austin Location and a former graduate of ITT Technical Institute, I
am pleased with education I am receiving. I have enjoyed the interaction that the staff has given
me as I have soughl to incrcase my vocational abilities.

From the moment I cntered this institution, T have been helped to resolve all my concerns
regarding coming back to gain more education. I was able to work with the rccruiters, finance,
and administrative staff to help me pursue a career in drafting. After the instructors had taught
me corc skills and tools of the trade, the career services helped me find an employer who is able
to work with my hectic schedule.

Also my time here has allowed me to study under people who work in my same field. Their
guidance in my education has aided me in be able hone my skills in drafting and design. They
have also informed me of the culture, mannerisms, and expected skills that allowcd me to break
into the drafting field. But most important to me, they give me access to skills, knowledge, and
resources that have allowed me to be creative and productive in my passions and hobbies.

I believe that ITT Technical Institute in Austin has helped me succeed in my educational,
vocational, and personal goals thanks to their wondcrful staff. Both my family and T will benefit
from my time here at ITT Technical Instilutc in Austin. 1 would recommend this school to
anyone truly has a passion for learning.

If you have questions or would like to contact me, please feel to contact me.

John Kennard

(b)(®)
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Why | like ITT Tech
By

Justin Yaklin

D)6
| started in the i

Degree program now | am in my

(b)(6)
the

(b)(6)

of

Bachelor’s Degree program at [TT Tech Austin. | have really enjoyed the time | have

spent going to school because | have always been interested in learning more about the inner workings

of computers and networks and also how to make sure that they safe to use and protected from harm.

The education that | have received assists me in my job every day and | have created a fantastic network

of people that | can rely on in my future endeavors.

have firsthand knowledge of what they are teaching. They are able to answer questions ranging from

| have a deep appreciation for the instructors at ITT Austin because they all work in the field and

simple and basic to very in-depth and are willing to take the time to explain themselves in a way that is

both practical and knowledgeable. |very much like that the class sizes are smaller than most college
classes this way there is more personal interaction with the instructors. | respect the fact that the
instructors, office folks, and the Dean and her staff are always here when they say they will be here.

They are here until 11pm every day and weekends while most of these people alsc wark 40+ hours a

week at their other jobs. It says a lot about these individuals to be willing to put forth so much of their

time to ensure that all students receive the best education and have the best possible school facilities. |

will always look fondly upon my time and education at ITT Tech Austin because of this.

Thank vou

(b)(6)
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2 May 2016 -
To whom it may concern:

[TT Tech is a school that offers a real world education in topics that will enable
the student to be an asset ta any employer. This is achieved by ITT-Tech employing'\
good instructors that are knowledgeable about real world situations and what is
expected by employers. They can easily teach these kinds of values because they
have all been employeed by very successful companies, this allows their education to
go beyond academia and into real world applications. | feel that this realistic approach
is better than most Universities, who have a tendency to teach things that are only
relevant in the classroom. |

The classroom sizes are appropriate and are conducive to learning. The small
class sizes allow for one on one time with the instructor and that makes it very easy to
make sure the student has a good understanding of the material. It makes it possible
for individual students to ask questions during the lecture to gain a clear understanding
of what is being taught. | greatly appreciate the small size of the classes.

This school allows students to learn lessons in a hands on fashion. The classes
have labs that allow the student to not only read and take notes about the subject but to
also do the material and this allows the student to gain a much better understanding.
This is also done with the way assignments are done, when the instructors go over the
questions, and apply the material to things that are actually found in the work piace.
ITT-Tech offers a great education that allows students to be greatly employable when

they are finished.

Jared Chamberlain

(b)(6)
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5/2/16

(b)(6)

To whom this may concern,
ITT-Tech

ITT- Tech is a wonderful school full with teachers ready to show you what to do when it
cames down to your degrees. Along with wonderful students that some time down the road
become your colleagues, and show you how to work as team from the start of school. Compared
to some of the class I’ve been too in University’s, where the class is a hundred plus. Almost no
time with the tcacher one-on-one, classes that only last an hour long, and almost too little time
with teams. ITT class last five hours long, and class arc at 42 people max sense I’ve been coming
to school. Teacher always welcome questions through class, and with no rush. The labs arc sctup
to help show what you would be working in the field. Something I find wonderful about ITT is
the online bookshelf. Because, one thing is that books come out of your pocket taking all your
bills. They also have a career servicers helps you find a job in your field and help you with your
resumc, and gt your foot in the door.

(b)(6)
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05-02-2016

Dear whom this may concern,

I'm a current student enrolled at the Austin Texas ITT campus studying Electrical Engineering.
As of today | am halfway through my third quarter here and | can proudly express my satisfaction with
the curriculum and environment that the school provides. ITT has held the practical education that
coincides with the theoretical studies almost seamiessly. This being the reason why | decided ta enroll
and attend this school. A task seeming complicated at first glance, made easy by the staff in the
recruitment and financial aid department. Walking into my first quarter, my work experience in the
industry was limited to retail mobile phone repair. The career services team, who tirelessly worked to

aid me in achieving my goal of leaving the retail setting and today | am currently working as a|®)©)
(b)(6)

Best Regards,

Jake Pattingon
(b)(B)
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My name is Ashlcigh Hall. I am currently in the Associate Electrical Engineering
Technology program at the Austin Campus. My experience here has been amazing, I feel like
this school is my sccond home (1 usually spend more time than I do at my house). The Dean, Dr.
Bradley, from day onc has made me feel welcomed and wanted. I know if I ever need somcthing
all I have 1o do is ask her. The Electronics Chair, Mr. Johnston, always says “Ilello™ and asks me
how I am doing. When he substitutes, the way he teaches helps me out a lot.

My DCAC and now current Integrated Circuits teacher, Ms. Rosales, is kind and patient.
She knows what she is teaches is not easy to pick up and she explains it until cveryone
understands. She is always willing to come early and help us when we necd it. My Physics and
current Digital Fundamentals, Mr. Sharp, makes each class fun and interesting, which keeps me
awake and focus later in the night at around 10:00 pm. He is always here and willing to go over
concepts and homework.

My representative, Ms. Carol, checks up on me once or twicc a month to see if T need
anything and how classes are going. She really cares how I am fecling and how my life is going.
My financial advisor, Mr. Tony, helped me feel out my FAFSA and made it all make sense.
When 1 did it on my own, I was so scared I would mess up that 1 did not complete it and then I
came here and they made easier on me and my father who had to apply for a toan. Ms. Arcely
helps me accommodate my schedule so [ am able to go to my classes. I know my schedule is not
always the easiest to meet and I know [ start to worry and bug her but she never let me see it.

Everyone is so nice and willing to accommodate so I can reach all of the equipment and
get to all of the tables since I am in a wheelchair. I feel I can tatk to everyone here about
anything that is happening in my lifc and I know would care.

Sincerely,
(b)(6)

Ashleigh Hal
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To whom it may concern

ITT Tech is a great place to learn technological theory. There is a systematic step by
step approach to learning here. They don’t baby you, will get out of it what you put it.
The classes incrementally get harder so they kind of build you up. After two years | feel

very confident about my skill set and my future.

(b)(®)

Aaron Moran N S A
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Christopher Ploe Network Systems Administration

This letter explains all of the good things that you experience at [TT-Technical Institute.

ITT-Technical Institute’s staff and the Instructors are very friendly and easy to
talk to. This includes the Representatives which are usually the first ones you talk to
when joining. Then Finance will assist you with your financial needs i.e. loans, grants,
financial aid, etc. The Registrar is there to create your schedule and do there best to
make sure it fits your personal life's schedule. Career Services is also available for you,
they will sit down with you and assist you with your resume and try to find out what kind
of career you are looking for. Career Services will help you find the right career that fits

your needs.

The [nstructors are there for you if you were to find yourself stuck in a situation
you could easily talk to them and they would be more then willing to take the time to
assist you and point you in the right direction. If you have a personal issue with an
Instructor, the Dean is always available, even if not in person you can always email the
Dean and she will respond back to your issue and figure oqt everything she can to
correct the issue. The Instructors are the same way if you have an issue in the
classroom you can email the Instructor and they will do what they can to correct the

issue,

All of this | have had the honor and privilege of dealing with while attending [TT-

Technical Institute. | would and have recommended this school to some of my other

ED-000116




Christopher Ploe Network Systems Administration

peers and they have found themselves in the same situations. | think very highly of this

school and the staff and the Instructors.

Thank you

(b)(®)

D
C%pher Ploe b
ITT-Tech Student {(Network Systems Adminstr...
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Kerry M. Sleeter

ITT Technical Institute, San Bernardino, CA

May 2, 2016

To Whom It May Concern,

['ve been enrolled at 171" Technical fnstitufe singe E"mxl( ¥6)

In that
tune [ have earned mv Associates Degree in my Bachelors of Science in
|(b)(6) and am cuarently completing the coursewark tor my Bachelors of
Science iu.l(b)(s) |

Oreer the past four years I have grown in so many ways thanks to the education that | have received here at
the San Bernardino campus. 1've learned skills that will and have helped me in the real world. I've grown
both personally and professionally, and gained a belief in myself that [ didn’t have before.

Earning my Assoclates Degree in Drafting and Design enabled me to get the job that | have today.

The classes I've taken here have prepared me for the day to day tasks that are associated with roject
Management. Beyond that, the classes have taught me how to deal with all ditferent types of people and
personalities, and become a better leader.

One of the most important things Uve gained by attending ITT Technical Institute are the friendships and
refationships with the people that I've worked hand in hand with for the past four vears. From the
students to the teachers to my financial aid advisor. Without them and the different things they've taught

me, the experience would be incomplete,

F'm grateful for the time ['ve had here at T Technical Institute, San Bernardine. Though sometimes
exhausting and frustrating as school can be, it's been something 1"ve looked forward to at the end of my

day since | started coming here.

Warm regards,

(b)(6)

Kerry M. Sle
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To whom it might concern:

Hi My Name is Francisco Olivas and I'm currently attending to [TT-tech San Bernardino Campus. |

enrolled at school on|®© | and have keep going with my education non-stop since. | have
graduated with an Associate in[°)©) |and follow for the[®©
(b)(®) Bachelor Degree.

ITT-Tech have given me the opportunity of increasing my level of education and knowledge about things
that | have only a notion on the pass. | currently work for al(b)(ﬁ) |
[O® |
(b)(6) (I I : (b)(6)
. | stared on that company has a , and quickly move up and become a
[®)X6) my-self and was able to work solo. The owners give the opportunity of improve my-self and
learn more and more. When | signed up at ITT-Tech they saw that | wanted to be more than just a
service technician, and this lead to a promotion to a ()6)

Thanks to all the amassing and capable instructor that were able to teach and lead me to the correct
path | was able to share some of that knowledge with coworkers and better my-self and help other do it.

The San Bernardino Campus is the closet campus that | had, and when | originally visit the facility
distance was my main concern, but all the effort has been paying off. The campus has accessibility to
several computer labs and LRC were can connect to internet for research some physical books. All
instructor are well prepared and are willing to help any time you need.

After almost 4 years of continuous school and education feel like I’'m part of the staff of the institution, |
know most of the instructors and they know me as well. | will definitely encourage anyone to visit and
check all the options that they can offer.

Thanks ~:_‘,’-’

Francisco Olivas e 7
(0)(6)
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May 2, 2016
To whom it may concern:

Juan Rodriguez

Associate[®©) |

Enro lad. cience [2)©) | Expected Graduation
Date
Employer|®© |

This lefter is to inform people why | chose ITT Technical Institute. The year prior
to me enrolling to ITT Tech | was a Commercial Truck driver | spent over 300 hundred
days on the road and felt like | needed a change. [?© |

[©)X6) | For me personally it was something
I wanted to accomplish for my mother since she wants me to go to college after high
school.

In February 2014 | came to ITT Technical Institute in San Bernardino | spoke with
Michael Johnson the representative at ITT he made me feel welcome and said all the
classes were taught on campus and it was three classes per semester. | tried another
college before hand and they had me going to different locations and | felt lost | haven't
been to school since the age of 18 so | was quickly discouraged. | feit comfortable
here so | chose to enroll and in March of 2014 | started my Associated Degree for
Network System Administration. The reason | chose this program is because | had a
love for computers since { was introduced to them in the third grade and wanted to learn
more. The teachers here at the school take time with me and other students so the
students understand the curriculum. There are many instructors here and the one
teacher here | praise the most is Mr. Danforth while | worked on my associates degree
he took time during the class to help us with our labs and even after class he was
always approachable and took time to help me.

t am not a spokesperson for this school, | tell students who enroll are currently
enrolled to use the surveys as a guide to get things to change here at the school or if
you have an issue with instructor. | do understand that | am an adult taking endeavor
into getting my education | need to make sure 1 have the support of my family first
before continuing my education. | understand college is not free and | am the one
responsible for paying my education. One time Mr. Brown the chair for Business came
in and told us if there any issues that may arise during our time working on our
education to let him now and he will do what he can so that we don't drop out. That to
me shows so much integrity and compassion to the students. We're not looked as
numbers where people who want to expand our horizons and he wants to help and get
us there. | have nothing but positive remarks to say | feel great knowing that |
graduated with my associates and soon | will complete my Bachelors and | have to
thank the staff and instructors.

Sincerely

(b)(®)
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Leonel Maldonado

5/2/16

(b)(6)

Discussion:

The reason ITT Technical Institute was the right choice is for the reason that they help you
through everything from financial aid, classes, and looking for a job. The classes where all chill and the
teachers are always there and always answer any problem you may have and the go step by step with
you guiding you through the whole lecture or the problem you have. They also know what they are
doing for the reason they work in their field, so they could offer an insight on what you can expect
working in the field. During my time here in ITT Technical Institute | found they encourage you to help
your fellow class mates and also work as a team which | found weird at first for the reason that | didn’t
socialize with anyone.

(b)(®)
Sincerely.

Leone! Maldonado

ED-000121



May 2, 2016

To Whom It May Concern,

My name is Stephanic Tagaloa and I am a current student of ITT Technical Institute. T will be

obtaining my associates ml(b)( ) | I will also continue my education in the

(b)(6)

; : . [o®
with ITT Tech. to obtain my bachelors in e

Like some of you, I was doubtful of ITT Tech. whether or not that | would gain the education
and skills needed for my future career. Whether or not that this institute was true to their word
and that T was wasting my money. [ started out in a community college and gained nothing; I felt
that I was wasting my time, money, and effort in the classes that cared nothing of me. Which is
why I thought the same would happen when I would become a student of this institute, but I was
wrong.

ITT is concerned for you, your education, and your future. They (staff and all) want to make sure
that everything and anything can help to further your education and skills. Everyone is helpful
and provides great service when they know that they do not have to, but instead they want to.
Professors” lectures are as important as the assignments due to the fast pace quarter system.
Professors here will work with you if there are issues with the students outside of class. No
professor at a community college or university would do the same unless you are teacher’s pet.
This is not high school anymore, we as students and grown adults are trying to move our way up
in the world, and ITT Technical Institute understands that.

I, as a student of ITT, have vet to be doubtful since the beginning of my first quarter here. ITT
has not let me down, nor the current students and the alumni down. So please reconsider what it

is that you are about to do to hundreds of other students who are trying to do something with
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May 2, 2016
To whom it may concern,

ITT has taught me some very valuable lessons that I am confident I will use in my career.
I have professors who teach part time and work in the field that the students are trying to get into.
Those professors are very experienced in the field that they are in and they try their very best to
give advice to succeed in the future. I am confident that I have learned more valuable lessons in
from these professors than any online course could have ever given me. The material itself is
also very fast paced as one would expect from an accelerated program. Even though it is very
fast, ITT ts not trying to push students out; if you want to do well you have to give it your very
best effort. These fast paced, rigorous courses, have helped me in prioritizing my work load and
personal life altogether. I am proud to have my name on the wall for Highest Honors because I
worked very hard on getting those grades.

Sincerely,

(b)(6)

Jacob Cornelius
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To whom it may concern:

. . . B)G
My name is Jennifer O’Donnell I am a current student who will graduate ks

with my Associates Degree in [©)©) | I have been attending I.T.T San

Bernardino, CA about two years. With my experience attending I.T.T has been pleasant.
Instructors are very well educated and know what they are teaching the students. The

information is very heipful not only in the classroom, but also outside of the class room. I also

(b)(®)

work as a full time[®©) |for a non-profit company titled

o The information taught at LT.T. allows me to utilize it on a daily basis in

my current field. I am signed up to attend L.T.T for another two years to advance my education

with my Bachelor’s Degree in |?/©)

Sincerely,

Ms. Jennifer O’Donnell Fa)

(b)(®)
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May 2, 2016

To whom it may concern,

My name is Adelina Luna I am a current student here at ITT Technical Institute in the
San Bernardino Campus. I have been a student here at ITT Tech since e This
school has been beneficial to me since [ have learned new techniques in the clerical field and
helped me so much. This school teaches us technical skills as well as business skili that are
needed at in the business field. I been here as a first time student in college I have learned and
accomplished with honors and highest honors. [ made this possible with the help I obtain from
professors, staff and classmates. The other thing that I like from this school is that they offer
student scholarship when you have good grades.

The schooling here at ITT Tech has convenient hours th L fﬁr)e iust right for me, and

besides it is close to home. Why it is convenient because I am a and mv schedule
I\U}\J

is a bit overwhelm but I am glad that hours are great. [ am also employed at .
e ‘ ; [(b-)_g—(ﬁ) o 8 :
and my position there right now is a This job is also helping me to
have current clerical experience and helps me enhance what I am learning here at ITT Tech. [
also would like to continue here at ITT Tech to receive my Bachelor’s Degree since I will be
i(b)(ﬁ)

already graduating for my Associates Degree in . Overall 1 like attending to this ITT
Tech College and will like to continue attending here for my Bachelor’s Degree.

~

Sincaralss

(b)(®)

Adelina Luna
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To whom it may concemn:

(b)(®)
My name is Manuel Medina and I have been a student at ITT since I enrolled

‘ (b)(6) .
one month before getting out from my I have to say this

choice of attending school has been one of the best choices I have done in my life. It was a time
in my life where I was upset and sad because not everything turned out to be the way we have
planned. So, I enrolled in ITT and I felt very welcomed. The instructors are awesome and they
help you, there is no way they leave you alone, and if they don’t know the answer they will find

it for you.

. |0)X6) | . : . |®)X6)
I graduate in with my associate’s degree in and [ already enrolled for

the bachelors program. There was no need for me to look for another institution, I am
comfortable here and I know this journey will be successful. With the help of my instructors, |

will obtain my Bachelor’s Degree in the near future.

Very Respectfully

(b)(®)

Manuel Medina
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5/3/2016

(b)(6)
Roxann Englert

Student of ITT-Technical Institute

(b)(®)

To whom it may concern;

My name is, Roxann Englert, I am a full time student at Portland, Orcgon ITT-Technical
Institute. [ started in|~" and will be graduating this [*©) | 1chose ITT-
Tech because the Electronical Engineering program was exactly what I was looking for. They
also offer evening/night classcs which allow me to work full time. In addition to that, they gave
me a scholarship and helped me with getting financial aid.

ITT-Tech has been the best decision I've ever made. The professors and staff at this
school want nothing more than to see us succeed and they go out of their way to help you.
Kenneth David was one of my first professors, teaching us Strategies for the Technical
Professional. He gave us so many tools towards our success. I had no clue how to do a
PowerPoint and now [ receive compliments on my presentations, along with my APA papers.
The excitement and cnergy he has, made me more excited to learn and succeed. Still today, he:
helps me and keeps me excited about my success. Every professor I have had has always been™
there to help and cgger towards my success.

Those equally important towards my schooling success are Mary Packard, Chair School
of Electron Tech, she has gone out of way to rc-coordinate my classes, due to my health reasons,
to keep me in school and able to graduated. Including her stepping up to teach me a course onc
on one, which there’s not enough words for how grateful I am towards her. Mary also gives me
such fun projects to do. Another is, Bryan Hunt, the Associate Dean, he has been a great
professor, as well as, always being there for me, for help, input, and just to talk to. Mis. Lee
Anna Knox, the Dean, is another who has helped me. She knows who [ am and keeps at to me to
stay on the “The Dean’s List” each term. 1 am also grateful to her for helping with Mary Packard
in coordinating my class and keeping in school so I can graduate. '

/
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My life has and will change so much since I've gone to ITT-Tech. T have learned so
much with all the hands-on teaching, alt my wonderful professors, along with other student who
help me along the way. The career sta{l also is getting my resume out to employers to aid in my
new career life. All my success had been due to this school’s professors and staff to which [ will
forever be thankful and grateful to.

Sincaraly

(b)(6)

Roxann Englert [©©)

Student of ITT-Technical Institute

Student of ITT-Technical Institute

ED-000128




To whom it may concern,

As a former student of ITT-Tech | would like to express my gratitude. This institute has allowed for me
to gain a steady progression, professionally in the Information Technology field. Through the structured
environment at [TT and the skills taught at ITT Tech | have been able to achieve great success as a
professional. The professionalism demonstrated by this organization semester after semester never
went un-noticed and has helped me achieve possibilities [ never thought would be possible, coming
from a construction and drilling background. |iook forward to passing the invaluable skills | learned on
1o others as well as continued success throughout my life and career.

Thank you,

| Elmare

(b)(®)

Twould Tike Toekpress much thanks to the following teachers that made the biggest impact on my
professional development:

s Randy Klug
¢ Jim Wallace
s Henry {Tony) Wolf
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To whom it may concern,

My name is Logan Daoerfler and | would like to provide you with a synopsis of my
experience at ITT Technical (033 Portland, OR) thus far.

o b)(6
Allow me to start from the begmmng.l( i I
[©)6) I

|©X6) | | grew increasingly anxious knowing that | needed to continue my education

to meet my goals, but had made no tangible obligations or efforts towards them. That was when
| saw a simple ad for ITT Technical while browsing Google Chrome. Curious | looked into this
school and was quickly impressed, so | filled out a contact request. Not even 15 minutes later |
received a friendly phone call from Mr. Debusman. Mr. Debusman invited me to come to the
school for an interview so | scheduled the interview and a few days passed.

| arrived at ITT technical for my appointment and | remember noting how incredibly clean
campus was. For weeks, | had been touring campuses but none had been as tidy or up kept as
this; as a man with military values | truly appreciate the discipline they keep in maintaining
cleaniiness. Anyway. When [ arrived Mr. Debusman quickly saw me and we began our
interview. The way he approached our conversation sparked additional interest in ITT. He cared
about my goals and ambitions and showed me how ITT Technical could set me on a path to
success if | was willing to attend and apply myself. He was the first of many staff members |
interacted with at ITT Technical and | have to say he was a major asset in my recruiting
process.

Fast forward a few months into my second term (Winter term} | had built a relationship
with the student VA fiaison rep. A positive and frank individua!, he helped me deal with the VA
and get my issues sorted out. With his help | was able to get the courage to deal with the VA &
get my issues started taken care of. His position is blessed off by the staff here at ITT and is
greatly appreciated by myself and other veterans as well. 1 am currently in fraining to take over
his position after his inevitable graduation this summer. | aspire to be as much an asset to
others as he was for me.

Continuing on to staff. The faculty here are not only the most professional group of
individuals | have dealt with as a whole, but have aiso been quite flexible, understanding, patient
and candid with me. These things together have enabled me to achieve an accumulative GPA
of 4.0 thus far. That fact should not be taken lightly, however, because the curriculum here at
ITT Technical is nothing to scoff at. | am a student in the NSA program and it has been a
challenge, but with my reliable study partner, dedicated staff and exceptionally formulated
materials the learning process has been swift.

| sincerely wish the reader(s) an outstanding day and hope this provides some insight.

Respectfully, Loaan Doerfler
(b)(6)

Signed: sz U : QO_L{:_
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To whom it my concern,

My name is Brandon Hogan and T am writing this letter to speak about my experiences at
(b)(6)

ITT Technical Institute. My wife and [ decided that at

we wanted to go back to

school to help further our carccr and after looking in to the schools around us we picked ITT

Tcchnical Institute. There was a couple of reasons for this choice. First was the hands on portion,
we both felt that would be more valuable to us then just reading from a book and as it turned out

the hands on portion had added benefits. Onc benefit was the one on one time with our

instructor’s during the labs and also the relationships that we made with our instructors, which [

will never forget. People like Ken luchini who would always make himself available if | or

anybody clsc needed him. He taught in the electronics program but what we found was that his

desire to help and push us to succeed was not limited to that department. Our math instructor

Annic Bregmen who would come in early before her day job to tutor me then go to work only to

come back and teach my class later that night. I truly believe that without these people and others

I wouldn’t have not dene as well as I did.

The second reason we made the choice in a school that we did was the job placcment
aspect. Having people that worked there ready to help with the entire job getting process seemed
like a plus but again we found other benefits. The biggest benefit I have found was the

opportunitics to network with professional in my carcer path, Berween these two aspects I have

obtained a career|”© |and my wifc now works in
[®

|1 truly believe that if it was not for this school, and the

outstanding stafl that work there T would not be where [ am today.

(b)(®)

Brandon Sean Hogan
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My name is Brian LeStaht and | am a student here at ITT-Tech Portland Oregon. | started my

7 o (b)(G) (b)(ﬁ)
journey here in | recently came

and spent a year going to PCC. In that year time

| learned nothing and felt that | wasted a year of my tuition. | then saw a commercial on T.V talking about
ITT-TECH. So | did a little research on the school and talked to a few of my friends who went there and
they told me about how well the instructors are and that they care about the veterans that attend the
school. So | met with the recruiter and after a brief tour of the campus and a sit down ! decided that this

was a good school.

Well here | am less than two months away from graduation and have enjoyed my time here atiTT-
TECH. One of the thigs that the school has allowed me to do is be the Veteran representative for this
school. Ta me any school that wants to take care of its vets is a school that | am more than proud to be a
part of. In fact, once | graduate 1 tend to retumn fo the school to continue my education in the hapes to not
only get a higher degree from the school but to ensure that all future vets such as myself understand how

much this school takes care of it vets.

Brian LeStaht
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May 2, 2016

To Whom [t May Concern,

Becoming a student again was a big decision that ! did not come to lightly. [ weighed the
pros and cons on whether to attempt a program that was completely out of my natural comfort
level. The constant tug and pull of the, should I or shouldn’t T were put at ease the moment [
came into the campus to speak to someonc about the school. The person T spoke with was Lrik
Petersen in recruiting. He was very friendly and had an easy naturc about him which allowed me
the confidence to ask questions about the school and the program. With each question I asked the
mére [ felt that ITT would be the right fit for me. During this time he gave us a walk through in

order to give us a better feel of the campus building.

During the initial walk through I came face to face with one of the instructors who would
later become one of my greatest mentors on the campus, Mr. Michael Wheaton. At first meeting
I immediately showed him examples of my abilities with sketching out floorplans, which in
hindsight was the entire reason I even thought of drafting as a career move. Like a nervous kid
on the ﬁrét day of school I flipped through my journal showing him all my different hand-drawn
designs and 3D views of different room placements. He was very gracious to me, being that it

was a busy school day and spent time talking about my drawings and the program irself.

[ knew from that moment on that [ wanted to be a drafting student. Starting the first
quarter I came to the realization that drafting no longer was solely donc through the drawing
aspect of conceptualization. It had transformed like all technology into Jeaning towards computer

programs and computer technology. The most that T have experienced with the subject is basic
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social media outlets, like blogging or photo editing programs. So the concept of designing a
drawing within a program with key strokes was completely foreign and might I add a bit

intimidating.

Thankfully the philosophy behind (1] allows for this newbie attitude and uneasiness.
Many of the students attending the campus are students returning from a hiatus from higher
education or first time students looking to create a career for themselves, 1 fall in the first
category. After two years of being completely disgusted with the early child education sector and

needing the big change 1 came to I'TT.

The real reason [TT works tor me is simply because everyone cares. Plain and simple.
The students that you start the program with become family at least that is the experience that it
has been for me. We help support cach other and listen to each other in the moments that we
need it the most. We network to help tutor each other in the areas that may nced a bit more
guidance. Unlike the other higher education institutions who are a bit soulless and entirely cut-

throat, where you are nothing morc than a number, ITT does a complete 360 degrees.

At IT] cveryone cares. From the Instructors, to the Support Staft, everyone has an
eagerness to help any which way they can, You are not thrown out to the wolves to sink or swim,
if you have the aptitude and attitude of persevering against any obstacle all the Instructors at ITT

will work with you.

[ know this first hand simply with one moment in time. In my most weakest and soul
crushing moment rather than worry about the general semantics that having to take a three week |
break to attend to the all of a sudden death of my tather. Lee Anne the Dean told me not to

worry to go and [ can take care of everything when I got back or through emails. Having to not
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carry that stress into an already highly stressed situation was one of the greatest kindness that
anyone could have given me, I am cternally grateful to both her, Brian Hunt, and Mary Packard
for working with me to keep me enrolled and getting all the paperwork and emails needed so 1

didn’t fail that quarter.

The care and kindness continued the moment I got back and to this day with the
forcthought of allowing me to take the next quarter off in order to have time to grieve and asking
me as to how [ am doing at the beginning of each quarter since. Even allowing me to breakdown
in her office a time or two. [ can safely say that I would not have had this attention at any other

higher education institution.

I have gained a vast amount of knowledge and experience through my education at ITT. [
have learned programs that were previously unknown to my vocabulary. Each new computer
program added to my arsenal of drafting capabilities has not only expanded my mind’s internal
information, it has also made me more viable in the current market. No information is wasted
information. No class is a pointlcss or “fluff” class, unlike the filler classes that T took when I
was first attending college. That is one of the biggest sclling points is that I would not be wasting

my time with taking classes that T would not need.

Honestly, 1 cannot say enough positive things about ITT. Well to be frank, the people
behind Portland’s ITT campus. From the staff to my fellow students who have made this process

of returning to school a completely positive experience T can’t thank them enough.

Sincerely,

(b)(®)
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Name: Bobbie Casteel

Title [B10) |
Organization/aff{®/®©
Malllmg addre"(;; 5
Email address
Telephone nu

—

To Whom It May Concern:

(b)(6)
| am Bobbie Casteel, and student at Carmel IN/Portiand OR ITT-

Technical Institutes (ITT-Tech). 1 completed the[”® JDegree
(half online and half at Portland) and the e Degree
(at the Portland campus). During my time at ITT Tech. While at ITT-Tech | was able to able to
apply the knowledge and skills I learned to chalienge myself inside and outside of the
classroom.

| completed NSA program while working as a (X6 and a |(b)(6) I
They were for a large ship repair company and the higgest Athletic apparel company
in the Pacific Northwest. During my time in the shipyard, | was responsible for 8 locations and
over 4000 users and when | was working for they athletic apparel company { managed security
systems worldwide.

In the NSA program the Networking classes, Linux classes, and all the server classes
helped me maintain both of the Environments [ was responsible for managing. All the NSA core
classes were able to help me understand how to navigate, build and maintain an Enterprise
environment better due to the knowledge of ITT-Tech’s instructors. | was continuously able to
improve my skills at an alarming rate. Every class i was able to take something ! learned and
applied it to my current job functions.

Once | eft the ship repair company, | was able to work for the largest athletic apparel
company in the NW and apolv the Linux knowledge | obtained from the NSA and (SC courses to
the role of[ | was able to manage the Vulnerability networking
devices and all of our endpoint security devices across the globe. Since most devices use a Linux
based platforms, | was able to apply my Linux i, Linux I, and Linux Security skill obtained in class
to how | needed to manage the devices. Since most Security tools are a standard Linux base
platform, these skills were crucial to completing my job.

When | had an issue at work, | was able to replicate the problem in class for my
instructor. My instructor was able to help me understand the issue at hand and help me break
down what | needed to do to fix it. The instructors are a critical part of ITT-Tech success in
helping me grow. Their knowledge is something | couldn’t find when | was looking to go to a
community college.
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With all the skills | obtained from my previous employment and ITT-TECH | now am
currently and|(b)(6) |and anl(b)(G)

[©X© | As a - | am responsible for writing policies and procedures
for clients and our private companies. | also conduct Risk Assessments, Incident Response
plans, and Vulnerability assessments for our clients. | was able to utilize the Transfer of learning
from ITT-Tech into my career.

The whole Bachelors program is relevant to what | am doing at this current moment in
time and could go on for days how each course ties into my everyday job and life. | appreciate
ITT-Tech for providing me with the amount of knowledge | obtained.

Being an|®® | has become a passion of mine. | love to teach students and
give them the skills they need to grow. | can understand what they need in class due to t was in
the same seat as they were at one point in time. Being able to give back what t have learned is
important to me, and if ITT-Tech loses its accreditation, | am not able to continue giving back to
the students | enjoy teaching.

(b)(®)

| am currently studying for my
and | have noticed that [TT-Tech’s curriculum has laid the foundation

for me to understand all the topics within the certification book. The farther | get in my career

and the more | teach, the more and more [ appreciate the curriculum provided to the students.

|(b)(6)
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(b)(®)

When going back to school you have many unanswered questions:

How would you balance work and school? How would you do the homework?
B)©)

while at school? And the big question a school

How would you keep

that will allow you 1o fit in the job market as quickly as possible. After good
thinking trying to answer all these questions, | discovered that ITT-Tech
particularly ITT-Tech Kennesaw, GA was the answer: ITT Tech Kennesaw not
only offers a high standard education but alsg itis a perfect fit for a warking

parent.

The education level and all the means put at our rich at ITT-Tech could only lead
us to one thing: Success. When [ started the school of Drafting and Design
Technology, I was exposed inmy first quarter to the most advanced and the best
ciasses in the ficld, This fast start, which demonsirate the excellent time

management culture at [TT-Tech, enable me 1o add quickly skills the job market in

my tield is looking for. This allowed me to work in my field while going to school.

Above everything, what 1 like the most about ITT-Tech is the customized care
depending on ecach student. Every time you show up with a concern, there is
always an accommodation, At ITT-Tech the concept or eulture that you should not
have a difficulty while going to school is prevalent. You are assisted in everv
situation from asking a tutoritig to career services, ‘Latking about Career services,

ITT-Tech Kennesaw has the best. [ would highly vecommend ITT-Tech,
Rast Regards,

- Achille Amoussou.

<
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52.16
To Whom It May Concern:

I am honored to have been reguested to wrife a letter of recommendation on pehalf of (TT
Technical Institute in Kennesaw, GA.

(b)(6) (b)(6)
I began my journey with ITT Tech during the 1o pursue a degree in
Even though | had taken CAD Drafting in high school and was very proficient with

the drafting software, my instructors always found a way to challenge me and help me build my
skills. During my tenure with {TT Tech, | was very impressed with the many different software
programs we were able fo leamn and the hands on experience with each, My instructors were
very knowledgeable about their specific areas of study and would take exira time fo personally
connect with thelr students and make sure we felt completely comfortable with a program or
concept before moving on. | could fell my instructors genuinely cared about my future and
career.

At prior universities | did not have the opporiunity to have a truly functional honds on leaming
experience. | feel this is exfremely beneficial in a field such as CAD Draffing and Design. Other
universities offer a more "conceptual” learning experience with limited access to industry
sofftware. The heavy program based fteaching method at ITT Tech is very beneficial when
tfransifioning into a workplace.,

(b)(6)

Approximately (oXe) prior fo my graduation, | was offered an

| was able to seamlessly pick up my tasks in both 2D and 3D parts drafling without issue. | am
b)(6

currently employed cu'r( & I have recently moved info
(b)(6) (0)(6)

this role after being the | quickly progressed as an because

| was able to efficiently read plans and specifications and had well rounded drafting skills and «
knowledgeable working undetstanding of the construction industry.

Sincerely,

(0)(®)

Alicia Jones - |?)©)
(b)(6)

(b)(®)
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May 2, 2016

To Whom [t May Concern,

My name is Xavier Ferguson and | am currently a full-time student att (g)f(g)nﬂ ITT.Tachnical
Institution in Kennesaw, GA. From the moment | arrived on campus in t
immediately noticed a high level of professionalism. After exploring a bevy of options, | knew
that | had found a home. 1 was introduced to every staff member in the building and received a
complete tour of the entire facility. | have been a student at ITT since the[B&______ Jand |

can personally attest that this educational institution truly cares for its students.

The staff here at ITT-Tech in Kennesaw, GA is committed to excellence. | love the hands on
approach that is taken involving each and every individual. Because it is more of a hands on
environment, it allows the instructors the flexibility to apply real world business scenarios to
their teaching curriculum. Every instructor/professor will go above and beyond to assist his
or her students. All of this is made possible because of the leadership at the top levels, to
include the Director and the Dean. They will do whatever is necessary to accommodate their
students and facilitate the learning process.

Last hut certainly not least, there is the Career Services Department. This program is the reason
why | am currently employed. The amount of time and dedication to duty is truly amazing. They
made sure that | had a professional resume built that proved to be instrumental in my success
entering today's competitive business sector. The Kennesaw branch is fucky to have such an
experience person running its Career Services Dpt. | will forever be indebted to this wonderful
institution of higher learning.

. (b)(®)
Xavier Ferguson |

(b)(6)
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May 2, 2016

Here at ITT Technical Institute, we are a family, a team, a
brotherhood, and a unity. As a student attending ITT Tech, I have felt
the generous aura of my peers and my professors. When my college
journey began, the staff and the fellow students of my class all came
together so that everybody could see success. ITT Tech contains a
structural learning environment and the staff here is hands on as far as
being behind each student’s college career and accomplishing things
that barriers are supposed to barricade in education. My experience
here has been enlightening and I recommend this learning facility to
anybody who wants to take their next steps into the fields that [TT Tech

has to offer.

ITT Tech has been a fundamental part of my routine. I was able to
focus and understand the material being presented to me. The
professors really strive to make sure you fully comprehend the
information. They are all creative in there own way on how to relay the
message of that subject.

[ can say that ITT Tech was the correct choice to make and I know
it will help me further my future substantially. The school maintains its
positive stature and never fails to show progression throughout.

Yours truly,

(b)(6)

Kirby Carriman
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May 2, 2016

To whom it may concern,

| would like recommend all those who are thinking of attending ITT Technical Institute,
and who are on the fence, still undecided. This is Jeassy Thomas, and | owe my life to this
institution. There can be negative speculations, and opinions about this school, but that is also
true for any institution ever established from politics and religion to sports and art, but in my :
personal opinion, and personal experience, | have to say, that the staff here at ITT Tech, do not i
treat you like a number, like another statistic, like cattle. Throughout my time here, | have seen
a deep and genuine care and understanding that the staff displays. Characteristics forged,
through the crucible of Life, unique, sympathetic and empathetic to you, and your flaws. They
are compelled by an un-natural sense of selflessness and pure and unadulterated love to help
you succeed. Everyone, from the Dean, to the Financial aid staff, they will go out of there way,
bend over backwards, to make sure that your experience here at ITT Tech, is more than just
School, they make you feel like home, a home away from home. | have shed tears here, | have
laughed here, made new friends here, | feel like | made a family here.

In this letter | would like to extend my deepest and sincerest appreciation, to Mr.
Stewart, Jim Stewart. | cannot find words that can express to you, the caliber and moral
integrity of this God fearing man. All I can say is that, he is the one you want in your corner to
get through this fight, he knows what to say when you are discouraged, and he has words of
affirmation and praise. Pep talking you all the way, totally submerged in your education,
pushing you if need he, but ever so kind and gentle. There were days where | felt like giving up,
and if it were not for him, | would have thrown in the towel.

| can go on and on, relating to you all the fond memories | have made here, but all | can
say, about me and ITT Tech and the fruition of the combined effarts of all the staff and all
students...] was going nowhere before ITT Tech, and now | have found a sense of direction, a
purpose in life. | have found my way, the ITT Technical way.

Qinrprm/ vOLIrs

(0)(®)

I eass§"r‘h§mas {06
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It is hard to overstate the help that ITT TECH has made to my professional career. t attend
ITT TECH Kennesaw the school of Drafting and Design Department .1 had the delight of
meeting cultivated and enthusiastic teachers. The school services staff is motivated by a
strong sense of team and success, which inform through a nuanced and sophisticated
understanding in you field of study and trends in the professional world. | can say with
confidence that ITT TECH is one of the most caring and driven institution I've ever seen.

| believes passionately in ITT TECH. Through my own personal experience, | recommend
ITT TECH.

Sincerely,

Kadi. Amoussou

(b)(®)
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May 2, 2016

To Whom It May Concern,

(b)(6)
| am a graduate of ITT Technical Institute Kennesaw Ga. | am currently the

Georgia based start-up that is currently six years established and has been ranked one of the fasting
growing companies in the Atlanta area. | am also the|®)©) |

|<'b>(6)

My experiences with ITT have been very rewarding and gratifying in terms of life enrichment. | started
my undergrad during the housing market crash. During this time job prospects were slim, mostly
comprised of hard labor type positions. This was not ideal for what | wanted in life so [ decided that I
would go back to school for something | was passionste about.

My undergrad in (b)) ancl(b)(s) lNas a
rejuvenating experience as it heiped to revive my excitement for technolagy. My instructors alse had a
real passion for technalogy which was very meaningful to my own cducational-experience. | was often
found at the school until they turned the lights out and closed the doors. Thase two years where a life
changing experience that | will not soon forget.

One of my favorite thoughts on the past is that of sharing insightful canversations with the instructars
regarding infield topics. | have since continued my education and am now working on my Masters at
|(b)(6) |

Regards,

Justin Lanning

(b)(6)
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May 2, 2016

To Whom It May Concern,

As a current bachelor student and associate graduate of ITT Technical Institute in Wyoming, Michigan,
I’'m grateful for the admissions representatives and career services staff. '

With their support, | was able to get a full time position at Spectrum Health as a client technology
technician where i use the skifls | learned from the network systems administration program.

The positive experience 've had at ITT Tech and its encouraging staff members are the reason why |
decided to continue pursuing my bachelor’s degree in information systems and cybersecurity.

Thank you,

(b)(®)

Matthew Francis
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May 3, 2016

To Whom It May Concern,

. . [o©
My name is Kevin Lounsbury. t completed my Assomem’j_d.aeme_m]ﬂ,

here at ITT Technical Institute, Wyoming, Michigan in (0X©) | 1 am now working on my
Bachelor’s degree in [2©) |, and will graduate [

b)(6)

My experience with ITT Tech has been a tremendously positive one. By applying myself to my studies,
and attending every class session, | have managed to maintain a grade point average of 3.93. Although
working full-time while earning my degrees has been a challenge, my efforts have been well-rewarded. !
had never imagined t would return to college at[P)®) ] | assumed I'd be working dead-end jobs for the
rest of my life. But attaining my degrees here at ITT Tech has proven otherwise.

| have enjoyed my classes because of the caring and dedicated attitude of my instructors. Because of
the smaller class sizes, students at ITT Tech receive more personal attention, and there is more time for
getting our questions answered. Compared to the impersonal atmaosphere of the traditional college
classroom, ITT Tech offers a much more taitored learning environment. Although the curriculum is
accelerated, the opportunity to gain an excellent education is unmistakable,

I'm looking forward to walking across that stage again next June. { am proud to be an ITT Tech student.

Thank you,

(b)(6)

¢ )éévin ) LMM
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ITT

Kailey Stevens
Technical Institute

(b)(6)

May 3, 2016

To whom it may Concern,

. [@®
] was in i and [ have had several

(b)(6)

continuing on since then. 1 decided after facing

D)(6) ,
EH to make my sccond chancc at lifc count no matter how

hard it was going to be. Because of the commetcial on TV it
inspired mc to call the Wyoming location where we set up an
interview. My recruiter was extremely helpful. He showed me
that mentors were also available to help me, knowing [ would
need more hel (b)lk}el)an others 1o oet throneh colleoe. As [ was still

going throughl I chosc to
enter the NSA f(egl)(%) Lhave heen going to the [TT Tech in
Wyoming since

The support of the instructors, staft, and administrative
personne! have been simply outstanding. Struggling with my
health, learning ncw things can be challenging and they have all
worked with me and getting me help to understand everything.
The books and matcrials we have for cach coursc, 1 belicve go
hand in hand with cach other. [ have been a part time student up

until > where [ switched to a full time student.
_ _ ) .
With me¢ going through so many and still
facingl(b)(ﬁ) |l honcstly wasn’t sure if [ could make it

through collcge. I have been very fortunate with the instructors 1
have had here they have all been more than willing to explain
things so I understand them, and answering any and all questions
whether it’s in class or an email for homework. 1 would
recommend this school to anvone. | have 3 quartcrs to go to
finish my associate’s degree and I plan on coming back for my
Bachelor’s degree at this Wyoming location. I am now a mentor
giving back 1o those who need help as 1 did. 1 am making my
dream come true and the staff at this school has helped in every
way making that possiblec.

Sincerely, P ) /

(b)(6)

7

Ka{ley Stevg\)

ED-000149




ITT TECHNICAL INSTITUTE

5/3/2016

Achies ML Hool
Network Systems Administration Student

Associates Degree Program

To Whom It May Concern,

| am proud to be an [T Technical [nstitute student. From the moment | decided to pick up
the phone, like the commercial said, to this very day, my experience here has been more than |
could ever imagine.

As a non-tradifional sfudent | never thought collage would be an option for me. Really,
never thinking | could succeed in school. Having dlways been in Special Education, due to a
al my entire K-12 education was d struggle. Entering collage
was a terrifying thought, but | had to iry. So, | called the Wyoming Michigan campus and was

connected (by dreal person) to a representative named, Arthur Treadwell.

Arthur made me feel at ease about making my decision and not once did | ever feel
pressured. My journey begaon in December 2014 and | will be graduating this Fall. Has it be easy?
No, nothing worth having is. It has been hard work and | have worked hard. The course materials
and tools that we have availoble to us have been amazing. That, clong with the help of my
instructors, Ms. Gort our dean, the amazing staff, and Mr. Hormel cur Directer, | AM DOING [T, Not
ohly am | doing it but I'm doing so as an e a Mentor with Highest Honors and a member of the
National Honer Society.

with Great Gratifude, e 1
- [0E

Ashlee M. Hook
Network Systems Administration Student
[TT Technical Institute



May 4, 2016

To Whom it May Concern:

(b)(®)

t Graduated from 1T Technical institute in Rancho Cordova, Califomia at the end o

ofl you g little about my background, | dropped out of high schoot at the age o 1 got involved-in
at a very young age. By the grace of god ga.0
guessed most the guestions. | spent a lot of time ©)
which was the age | went into ITT Tach, | had lo sTrmowisage that (learned in grade school bestdesdasic
arthmetic. | was very hionest when coming into school, teliing them about myand past life. | chose ITT
Tech as & new beginning. Every teacher | had worked with me, after school oF on their lunch breaks, Helping
me understand what | was leaming. By the ime | graduated | went freet an fghorent person to highest-hanors
Gold rope. Within 3 months after graduation ITT Tech’s career servi s i tew of
a lifetime, | have been with the same company ever since. | work for (0)) and
ragintain medical equipment for 45 different hospitals in northern California. Without 1TT Tech and their
teachers who are compassiohate about teaching and actually care if their students are |earning | weuld be ina
totally different place I my life, and it probably would be for the warse. ) e

While atteriding ITT Techoical institute | received a lot of support from all staff rs and teachex

agh living times at|2) } got my GED
So to say the least by the time 1 wa

My experience with {TT Tech Is overall outstanding, | could not have picked a better school fo do my studiss. |
have always been fascinated in electronies, but never understood how is all worked, a few teachers cometo
mind on spending the extra amount of time to help me understand, Ray Mesa, Raiford Hann, Dave Mosekawitz
and-Harry Canfield. All through my previous schooling as a child and part of high schoo! fwas told | would
never make anything of myself, and | belisved that until these diligant individuals. They truly changed my life,
and made me believe in myself. Today | fesl good about my life-and have accomplished goals that may have
never been, from fhis school 1 have made goals thet i never knaw | éven wanted,

in closing | would fike to add the skilts and knowledge that | have obtained fr [ Tech is imeplaceable, |
make mere money than the reciuiters estimated on my initial appointment in{°/©) | My program CEET puts me
i a category that does not limit me to one parficular field but will help me excel In differert types of posifions -
and ptacements, | thank ITT for that, ¢ ¥

. Thank you for your time arty questions or concemed please feel free fo contact me at:
(b)(6)

Or
{b)(6)

Sincetely,

oha il

(b)(6)

ED-000151




(b)(6)

3 May 2016

To Whom it May Cancern:

| am a recent graduate of ITT Technical Institute in Rancho Cordova, Catifornia.

top

arle

{ have received 3 Dagrees threw ITT Technical Institute, The guality of the education thati received was

noteh, this is the reason | went hack nuality of the

(b)
(6)

ation has prepared me to be a

While as atten

t; z y challenges to overcome, The Friday before my . é i5 0N
Monday, ! had (bAe) Stx weeks iatr[ | had to have another one due t (bxe) { came
(b)(6)

out
had

f that s honors. Then Five months after that |

(b)(®)

A month after that {{2)0) ] Without the support of the staff and class

mates | probably would have not finished, but i did, and came through almost every guarter with
honors.

| have recommended the school to many of my friends and colleagues.

| feel the knowledge and skill that ) obtained at ITT-Tech Rancho Cordova retlect on the quality of the
faculty and Degree programs.

Sincerely,

(b)(6)

Russeil Allen
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To whom it may Concern:

I am currently an ITT-Technica: College student in Rancho Cordova California. Ihave
been attending I'TT- Tech for the iast

I choose ITT-Technical College for two reasons the ease of attending class at night, and :
the quality of class’s on IT Administeation. I have had nothing but quality Instructors who bring '
real world experience to the class room. Which is helpful to those of us looking for a second
career. The Instructots take you step by step on the ins and outs of IT administration. They also
are willing to spend the extra time ensuring that you understand the curriculum.

Since attending [TT-Tech I have had help with resume writing, and of course how too
effectively put out your resume on social media to attract jobs. I am fully prepared after
graduation to confidently step in any IT role. Which will aid in me attaining a quality job.
Quality job means better benefits and salary. [ would highly recommend ITT-Tech to my friends

in which 1 have, and to anyonc who has the drive to accomplish a career that ITT-Tech would
afford you. |

[ feel that the knowledge that I have obtain thru [TT-Tech has opened doors for me, [
have meet a ot of good people. The Instructors are very professional and care about what they
are teaching the students. So they are preparing you for success.

(b)(6)

J v
Jérry Horn
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5/4/2016
To whom it may concern,
| am a current student of ITT Technical Institute in Rancho Cordova.

The quality of education | have received at ITT-Tech has been top notch. All the instructors
work in their fields and provide first-hand experience and knowledge,

ITT-Tech has helped me start to learn a new career field and gain experience while learning. |
feel that | am on the right path to future employment in the IT career field. In addition, | have
recommended ITT-Tech to friends and family members.

In closing, | feel the knowledge and skill that | obtalned at ITT-Tech Rancho Cordova reflect on
the guality of the faculty and Degree programs.

(b)(®)

isaac ). Ferguson

ED-000154



May 4, 2016

To Whom |t May Cancern:

| am a current student of ITT Technical Institute in Rancho Cordova, California.

i graduated with my Assaciates Degree in

(b)(6) , —_—
and now I’'m cantinuing to get my

Bachelor's Degrea, I'm not currently work acts ing. By going to ITT it has broadened
my computer knowledge, | fove heing on a computer, so It's nice to know how they work,

When i signed up to
here also. So she go

50 to school here |P)©) ame with me and made her want to come

(b)(6) and signed up for the next quarter. And she's in her last

quarter for her associate’s and going on to get her bachelor’s,

in closing, I'm very happy and pleased with my experience here at ITT- Technical Institute and I'm glad
that | decided to go back to school.

Lorraine Jewett

(b)(®)
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May 4, 2016

To Whom [t May Concern:

I am in my first quarter here at ITT Technical Institute in Rancho Cordova, California

| am learning computers for the first time in my life. |am learning a great deal of computer knowledge.
More than [ could imagine. I'm enjoying my classes.

The reason | chose ITT Tech is because of alt the classes and services they provide, for example, hands-
on experience and being able to get help finding a job. [ keep telling my friends and family that I'm
enjoying my time here at ITT Tech. | have recommended ITT Tech to a friend of mine who is currently
out of work.

I am very proud to be a student here and I'm very confident | will be able to find a new career because
of the education | will receive.

Thank Yoti,

ScottMg rtel

(b)(6)
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5/4/2016
To whom it may Concern:
I am a current student of [TT technical institute Rancho Cordova ;

The education here is good teachers are hefpful you do need to do some studying on your own time,
Teachers are flexible with the student’s schedules as far as homework goes.

The new hit club is helpful in getting some extra education and hands an experience,

Sincarals

(b)(6)

Robbie Cunha
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5/4/2016

To Whom it may Concern:

| am a current student at [TT Tech Institution in the Networking Systems Administration program.

So far in my career as a student | am greatly enjoying the centralized learning strategy. | really
appreciate the professor’s approach to teaching the subject matter. | feel like | am able to be myself and
learn my own way. Foundation Strategies is a great stepping stone to teach you more about how you
learn and to test and show you where you can imprave in your learning style. My other class Intro to

Technology studies the basics of technology and a little bit of the history of computers.

| am really excited to complete get through this program and start my job in the IT field. ITT Tech
has given me a path forward to eventually pursue a career in Cyber Security. They offer a great deal of
help finding hands on jobs and internships around the area. | tell my family and friends that | am so
grateful to be in this type of school where | can learn exactly what | want and how | want alt while

working a regular job. | can’t say enough about the staff support ready to answer any guestions you

' .'rhight have.

Sincerely,

James Stark

(b)(6)
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Marcy Smith

5/4/2016
| am a currant student at ITT Technical Institute in Rancho Cordova, California.

| have been attending ITT for a year, and am working incessantly towards z degree in NSA.

f have achieved honors more than once as well as highest honors. | am a dedicated student, and | have
39 credits with a GPA 3.75. | have taken introduction to networking, intro to programming, database
concepts, client- server networking 1 and 2 with 4.5 credits in all of those classes. | have recently just
finished a new firewall installation, and am continuously achieving certs and Spe.

(b)(®)
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ITT Technical Institute

(b)(6)

To Whom This May Concern,

ITT Technical Institute has bheen an | i i
successful in my current career as a ) |

R | The four years that I was a student at ITT Tech, the instructors
taught with such knowledge that I was able to use In a real life scenario. Some would
ask me how my Associates in[®® and Bachelors in [20©)

m apply to my current rafe in BR, Each degree that I have earned, 1 have
been able to use that knowledge in my career. In HR, I work with not only the IT
part, Human Rescurces Information Systems, but I also work with Records and
Compliance. A lot of legal knowledge goes into this role and have been able to apply
what [ was taught and there are many projects that I have been involved in that
require me to outline the project from beginning to end.

Not only does ITT have quality instructors teaching, but they also have quality staff
working the day to day operations to ensure that this school is being ran at its
highest quality. The staff and instructors have been caring and honest. They
understand that not only are students, but we also having other priorities outside of
school. The staff works with each student to ensure that the quality of the program is
not compromised and that they are receiving all of the necessary information.

In closing, ITT has allowed me to grow not only professionaily, but persenaily. They
have taught me what a professional environment iooks likke and what to do and not
do when something is not ethically correct.

Sincerely,

(b)(®)

o

Beatrice C. Cortez N
(b)(6)
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May 3, 2016

ITT Technical Institute

Naticnal City, Caiifornia

[ was at a time in my life when | had to ask myself what | wanted to do with the career
©)©)

path t was on. | was at the top level of my current position,

and given the economy knew layoffs were in the works. it was time fo further my
education and try something new. | chose to attend ITT’s software development
program. From the moment | walked in | felt welcomed and almost like family. The
representative | had was great, Ken walked my through all the programs and process so
I knew what was the best fit for me. | was fortunate and qualified for a scholarship and
financing; Megan made the process so easy to understand and walked me through
everything | needed to do. About one year into the program | reaiized computer
programing was really not for me. | switched over to the business management
program which was just as smooth as the day ! first started. Everyone was véry helpful
and understanding and explained exactly how the process works and what credits
would transfer over. I've been very pleased with this whole experience and it has
encouraged me to grow in many areas of my life.

Thank you,
D)

Cynthia Homer

ED-000161




May 2, 2016

To whom it may concern:

My name is Robert Vinson. 've been a student twice at two different ITT Techs. My Associate of
Science degree in[© | obtained at the Henderson Nevada campus in (b)6) my Bachelor of
Science degree in|()(©) |at the National City campus,

My experience at the National City campus was very positive. My instructors were both knowledgeable
and professional, friendly and caring. Three in particular, Brian Becker, Will Dieck and Christie loiner,
were especially good. They kept their classes fun while at the same time having a great atmosphere to
learn the material.

| would recommend ITT Tech to anyene looking for a career-focused college with an erphasis toward
personal achievement and exceilence,

Sincerely,

(b)(6)

Robert K. Vinson
(b)(6)
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May 3, 2016

Jennifer Haynes

D)6
Associate oi( i

Bachelor of

To whom it may concern:

I recelved my Associates Degree in

(b)(6)

from ITT Tech in

(b)(6)

nd went straight into the

Bacheior's afterwards, and graduated in 1523_1 1 had my concerns when | first started because of all the
mixed reviews and lots of negative ones as well but | knew | needed to take a chance and find out for
myself if this school was for me. l{earned a lot from the teachers here, who all came from the field in
which they were teaching. The teachers do care ahout the students who put forth effort in their
education. The experience and knowledge | gained from my instructors was paramount. | learned a lot,
graduated with high honors, and wouldn't change that experience. | did not get a job in the speﬁfield

i was looking into from this degree, but m
|(b)(6'>

this school.

Sincerely,
(b)(6)

Jennifer Haynes

b
education here did lead me into a well-paying job at|s
S0, I am very appreciative of the education | received at
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Hello, my name Is Akeml Bonner. | am curcently an [TT Technical institute graduate and attending student.
| have completed both my associates and bachelor’s degree here at ITT. Right riow, | am currently enroiled in the
Masters of Business pragram hoping to gain my master's with ITT as well. [TT has opened up a lot of doors and
have given my life direction and discipline, With the help of the ITT staff and instruc-tors, | have been able to
successfully develop myself as a professional. Before coming to ITT | had attended a few local community colleges
and never really felt llke | was accomplishing any of my goals. | never knew what exactly | wanted to do or what
career | wanted to have until attending [TT. From the first day, | was met with knowledgeable professianals who
were more than willing to assist me on my journey to a successful career. When classes were tough, | took

advantage of the tutoring that was provided on campus and that played plvotal role in my success in some classes.

After finishing my first degree in (o)) | entered the Information technology field, and

worked on a few odd jobs that required the knowledge that | had gained at ITT.

Upon, finishing my bachelor’s degree in (b)e) , | was offered a Job to work

(b)(6)
fonl This offer provided financial security and stability for me and my family, | enjoy my

Job very much and | [ook forward to going to It every day. | think that is sormething that all prefessionals desire to
obtain from their occupation and | am happy to have found that. ITT ha; been the catalyst for my growth and has
provided the leverage for my growth that has in many ways positively affected my Iife since coming to school.
Because of ITT, # am sure of the type of career | want to obtain and | know exactly what steps [ need to make to get
there. Without ITT, | would have never been able to reach so many heights and accom plﬁh s0 many of my goals. |
do thank the whole ITT Technical Institute administration for providing me with such an amazing outlogk on my life

and career. 1t s true, that with ITT all things are possible,

Sincerely,

Akemi Bonner

(b)(6)

5/3/2016  fhtional QB~ 039
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May 3, 2016

To whomever it may concern:

ITT Technical Institute has had a profound effect on not only the quality of my
life, but that of my entire family. When | was younger, my:sic tto ITT
Tech in Virginia, and upon graduating was able to join the| program
and go on to a successful and rewarding career. Due to his positive experience at ITT

to attend ITT and have so far received an Associate’s Degree in[2°__ ]

lam ¢ ;gtiguina my education with ITT Tech, currently working
Degree in| with a focus on l

have found the teachers extremely knowledgeable on their subjects, and also helpful
and friendly. | have worked with the Federal Work Study Program here at ITT getting
hands-on real world experience in addition to the academic education | am receiving.

This education has been both mentally challenging and emotionally rewarding.
Based solely on the education | have received so far, | have had numerous job offers
and foresee a rewarding career ahead of myself once | graduate. 1 am even
considering continuing my education here at ITT Tech and working towards both
Program Management and Software Development Degrees. [f | had not chosen to
attend !TT Technical Institute, | would most iikely still be working dead end menial jobs
with little or no hape for improvement. [TT has given me hope for my future and a
sense of belonging.

(b)(6)

John Mathein_fs

Matho'mh\ Ct
e
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| am the most successful I've ever been in my life, and | owe my accomplishments ta [TT Tachnical
Institute. Werking as & Federal Work Study in the Career Services department prepared me for the job |
have now, in the|®)(®) } 1am able to be a top
performer in my company, and the quality of the courses prepared me for that, | am also thankful for
the staff and instructors for their integrity and motivation. [ have had the best instructors and managers
here at ITT Technical Institute, whorm ! still look to for guidance towards my future and professional

development.

Mary Trefera 05/03/2016
(b)(6)

ED-000166




With ITT-Tech | am able to lay a foundation for my career path because of the quality instructors who
have in field experience, the integrity of the staff who understand how important education is and the
knowledge and insight | have learned here which made a difference in my life. | am currently a full time

student in the Bachetors program and working full time in my field thanks to the help of Career Services.

These steps forward will give me the moment | need to make longer strides as | run my race to
accomplish my goals with my career and my life.

Lester Laynes 05/03/2016
ol | 2

(b)(6)
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May 4, 2016

b
Shortly after | turnel had my (X&)

50 | decided it was time for me to

finally do the things | had wanted. | left behind a job | had for over 6 years to move to Florida. | always

wanted to get my degree and | had tried several times but never was able to finish.

I looked at ITT Tech in Tampa within weeks of arriving in Florida and | enrolled right away. |

found ITT much easier to have to enroll in and continue because they make your schedule for you. Other

schools make you pick out your classes and you are left to juggle what classes you will be able to attend

and still hold a job. At ITT the classes always start at the same times every semester. Going to class 3

nights a week or on a Saturday morning is something | was able to do and still make ends meet.

The classes at ITT are small enough to be able to get the help you need to learn the material and

being able to get a degree in 21 months was a goal that was obtainable.

I am 3 weeks away from completing my degree in|[©)©) | and I have a 3.92 GPA.

Career services at ITT has also assisted me with finding my new career. | have now been employed as an

D)6
(bXe) |for thelm)

| love what | do and | look forward to going

to work every day. ITT has given me the skills | need and | am proud of what | do.

Sincerely,

(b)(6)

Deborah Livesey

(b)(6)
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MY ITT TECH STORY

ITT Technical Institute
Tampa Campus — 040

My ITT Tech Story

Roberto Guerrero
5/2/2016

(b)(6)
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MY ITT TECH STORY 2

Famous filmmaker James Cameron is quoted to of had said, "If you set your goals
ridiculously high and it's a failure, you will fail above everyone else's success." It's this
type of overachievement mentality that has helped me achieve success in my life. |

have always strived to hold myself to a higher standard. This was something that was

founded in my High school Athletics and refined in o | quickly learned

that “competition begins when everybody else has given up and you are in competition

with yourself.”

(b)(©)

After 8 years of

and traveling to many countries in between | was ready to continue what | started with

{)(®)
my education. After my | enrolled

into ITT Techs’ Computer Network Systems Associates Program. Shortly beyond a year

of enrolling | had to make the tough decision to continue my education or pursue my
{©)®)

professional career ahead of schedule,

©© |. o ®)®)
it was my responsibility to be there for them as a |

was able to get my foot in the door in corporate America as a*® I

(b)(6)

was able to rise up the ranks as a

(b)e) and currently as a[”® for one of the most

b)(6
prestigious international companies in the United States, i Once my

(b)(®)

and | had found stability with work and family, | re-enrolled to

ITT Tech to finish what | had started. Even though | had found the best career | could
have ever of hoped for, | knew that | had bigger plans and those involved staying

relevant and technically savvy in my industry of choice. ITT Tech gave me the schedule

ED-000170



MY ITT TECH STORY 3

flexibility of attending evening classes which opened up opportunities to also become a
©)®)

Pony League Baseball Coach, which has strengthened the

(b)(6) (0)(6)

Recently | graduated from the Associates

Program with highest honors and am enrolled in the '

(b)(®)

Bachelors Program at ITT Tech. Working in my industry since OO fand filling

billets in every area of IT Infrastructure | can validate that the programs are relevant to
real world concepts and methodologies. ITT Tech can be the best experience for
anybody wanting to further their careers. Coming to class is just one part of it, | found
that being enthusiastic and engaging in classes allowed me to really take control of my
education.

My goals don't stop at the Bachelors program. That is just a milestone in a lifelong
commitment that | have made to myself to never cease the learning process. Hopefully |
can be an inspiration to my family and friends. Remember, actions speak louder than

words.

ED-000171



May 2, 2016
To Whom It May Concern:

I started attending the Networking Systems Administration program in Pensacola only to
(bXe) and move further south. I was happy to realize that I could continue my
degree at the Saint Petersburg campus that unfortunately closed its doors. But, I was still close
enough to attend ITT Tampa campus where I complete my Networking Systems Administration

program in[00 ]

Overall, I have a very good experience at ITT Tech, most instructors are very engaging
and brings to the class real world knowledge that holds the attention of the class, and all
instructors seemed to love what they do. One of the best aspects is all work has clear objectives
so you always know what is due when even if you miss a class. And ALL instructors are always
available if you have questions through email or phone call.

(b)(6)

As an ITT graduate [ was able to get a job as a at one of the local
employers where my skills that I learned open the door to a more successful career and has many
avenues for progression. I believe the knowledge and skills that I learned during my education
help demonstrate the integrity and quality of their staff, faculty and academic programs. As an
ITT graduate I'm proud of the quality of the education I received. Thanks to the administration,
faculty and academic support systems at ITT Tech, [ am better prepared to take on the challenges
of what the IT field has to offer.

For example, in the I have been working as a contractor I was able to get
promoted and have the opportunity to be hired on as a full time employee. This is what I was
attending ITT for, they provided the necessary skills I needed to excel in this ever growing field.
Without the attention from my teachers, career counselors, this would not have been possible. I

recommended the school to [P/®) while I was finishing my program, so he enrolled in the
Networking Systems Administration program and just graduatedl(b)(s) jout of the

Montgomery Alabama campus.
Thank you for the opportunity to describe my personal experience in obtaining a quality

education at ITT Technical Institute.

Peter Woledge
(b)(6)

_—— /
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Jorge Rivera

ITT Tech Tampa Florida

B)E) ‘
Associates Degree

T whom it may concern:

The purpose of this letter is to talk about my success at ITT Tech Tampa. First I like to
thank the staff if ITT, from admin, finance, front office and Teachers. I work full time and have a

cing around

[CX©) [1 eXpress Ig(\é)gratitude to ITT for wor

my schedule to accommodate for all my needs. I am also

[ thank ITT

for helping take care of all financial and admin issues with the VA department. My experience at

ITT has been a good time, always a challenge but never the less exciting.

I currently work for[2© | which is a civil engineering firm.
Including Land survey, Civil design, and Environmental services. I use ITT techs skills learned
to be a professional and outstanding employee, working with CAD Civil 3D and many other
software’s learned in the drafting and design degree. I have been out of school for more than ten

years and it was quite a refreshing training and preparation to the world of business.

Thank you for your time,

Jorge Rivera

(b)(B)
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May 5, 2016

To Whom It May Concern,

My name is Wilferson Simbert and | graduated from the Associates of
program at the Tampa Florida campus in
|. Currently, | am pursing my Bachelors of Science in

(b)(6)

Science in
®)6)

(b)(6)

(b)(6)

(
Currently, | am employed as aI
Tampa, Florida. In this position | work on the shuttles and monorails for the

Tampa International Airport.

| would say that the PLC class | took prepared me for this position as it

b)(6)

focused on programming logical controllers. One of my favorite instructors said
something to me that | will never forget. He said, “You’re the technician, figure it
out”. He was basically giving me the power to do it and | felt more confident that
day. | am very motivated to further my education beyond my Bachelors as well.

Thank vou,

(b)(6)

T

Wilferson Simbert

ED-000174



May 5, 2016

Leighann Winchester
(b)(6)

To Whom it May Concern;

; 3 . |b)e ; : 2
| graduated from ITT Technical Institute in . with my Associates of Science
(0
Degree in[ | have since gone on to pursue my Bachelors
Degree in|®)©) |
Currently | work at [®)©) Looking back at the classes | took

in my Associates degree program, I appreciate the courses I took and how the teachers and
staff have encouraged me to do the best that | can.

I've been able to keep my GPA up and was awarded the Opportunity Scholarship which
has made school much more affordable for me. | liked the flexibility that the evening classes at
the school provided. This allowed me to work a full time job and also continue my education,
while still having time for my family.

My instructors were essential to my education. Mr. Fleeting always made my classes
entertaining and engaging. His teaching style allowed me to develop my IT skills. | enjoyed the
foundation he provided. | also enjoyed Mr. Overton’s Client Server Networking Il and Intro to
Linux classes. He brought in so much knowledge from the field and allowed us to work on real
world scenarios. The instructors were friendly and relatable; most importantly they made
learning fun. The hands on environment helped me use what | learned in everyday life and
allowed me to take what | learned in the class room and use in my career.

I look forward to the opportunities ITT Tech will provide me in the future.

Sincerely, B a=n, |

(b)(®)

Leighé’rﬁ Winchester

Student #:

ED-000175



To whoin it may concerv,

I am an [TT Tech alumni frem the San Dimas campus. | attended this school fro

(b)(6)
During my time here, 1 was able to learn much from teachers such as Mr, Will Yang (Chair,

School of IT), Mr. Tran Long, Mr. Edward Robinson & Mr. Manuel Green {All instructors within
the ISC & NSA programs). These instructors stand out, because they are great teachers who

ensure they take time with ail students in class.

Sincerely,

Adam Wolfe

(b)(®)
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May 3, 2016

To wham it may concern

FROM: Perrin Hamilion, Alumni; San Dimas Campus

| was accepted to attend ITT Technical Institute, in the [°® | The first thing that caught my

attention, was the Administrator's and how they welcomed me into the ITT Technical Institute family
from my very first day on campus (b)) until the completion of both my Associates, and Bachelors
of Science Degree Program's. Today, | am very knowledgeable in the field of Information Technology, as
a direct result of Mr. Rick Hoke, Director and Mr. Jan Memmott, Dean of Academic Affairs and the ITT

Technical Institute facility and staff.

Most recently, as a result of my education and the assistance of the Career Services Department | have

accepted a full time career opportunity with|”/© I
i In closing, the start of a solid career only begins with a solid educational foundation, that

institution is ITT Technical Institute, San Dimas CA.

SINCERELY

(b)(6)
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May 3, 2016

To Whom It May Concern:

I'd really like to share my story about why | decided to attend ITT, San Dima have been out of schoo
ite a few years, but always said one day | will get me degree. It was i I had my[®)©)

©)X6) ] not doing anything with his life, | decided to give him three options; otherwise, h& Was gomg T
need to consider making other arrangement with his living quarters

decided school, so we made an appointment to visit and see what ITT-San Dimas had to
offer, well as | started looking at what the school had to offer for|(b)(6) | was like this is for me. |
was really amazed and excited. A week went by and the orientation remained stuck in my head. | decided
to make another appointment before | knew it | was attending ITT-San Dimas.

First day of school, was an awesome feeling; the staff were so friendly, we took our student ID pictures and
the Dean came in to the class room to talk about what education can do for you, we also had refreshments.
It was one those days that | will never forget.

I I will graduate with my degree and so THANKFUL to the instructors, administrators,
career services, financial aid representanves and the Dean and Chair of ITT-San Dimas that supported my
efforts in making my dream come true — GRADUATE! The instructors make sure that your understanding
the program class syllabus, if not, they will sit with you, until you do. What more can you ask for? Who
needs stress? | will be returning to ITT-San Dimas for my Bachelors Associate, because | feel that | am
NOT just a student but family.

| seriously recommend ITT-San Dimas to everyone, young and old that seriously wants to improve
themselves in education. We work as a team in class, the instructors promote this, and it’s a great feeling!

We also get recognized as good students, which we have popcorn days, hot dog days, and more, we are
a family!

Sincerely,

(b)(®)

Y StudentyCarmen Camacho

1@)(6)
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MAY 22016
TO WHOM [T MAY CONCERN:

[ am writing to discuss my experience while attending ITT Technical Institutc in San

(b)(6)

Dimas, CA. As a Graduate of] | am proud of the quality

ot education I have received. The staff at ITT has more than met my nceds as a student, working
with me instead of against me on many projects, and having patience to explain things when 1

got stuck or didn’t tully understand the course material.

- : . B)©
I'm currently working in my field of study of ISC for i as a

(b)(6) (b)(6)

with plans to move up into in the near

future. I would not have the position that { have today if it weren’t {or the unfailing support of
the career service center here on campus. My career service representative, Dianna Diossi, has
been not only a representative, but also a mentor and guide while undergoing my studies here at
ITT. She not only helped me find a suitable career for me, but she did not give up on me, and
was/is always there to give me advice and guidance regarding my profession outside of school,

as well as help make my resume stand out against all the others.

When | first came to Fl'L. | had many questions and doubts about where I wanted to be or
what [ wanted to do with my life. The ITT recruiters were kind and patient with me, outlying all
the ditlerent paths I could take, and answered all of my questions regardless of how many [
railed them with. [ owe them. first, for helping me choose my field of study and helping me lay

the path to my eventual success at [TT.

Throughout my 3.5 years of schooling, I've had many different instructors, some more
than others, but 1 can honestly say that all of them are more than qualilied to teach the

curriculum. They arc always willing to help out their students, and have an open door policy that

ED-000179



most other Institutions don’t have. [ honestly feel, now, after I've graduated, that I can walk into
my old instructors office and they will be willing to help me if [ have any issues, as well as

advise me on real-world issues T may come across in my professional endeavors.

The curricutum has been very educational and T can honestly say, the things I've learned
in my ¢lasses, I'm applying to in my real job. Because of my hands on cxperience with Microsoft
Server and active directory, I'm able to quickly identity it in my job and it provides me a small
edge over people that have never seen AD before, The labs utilizing the Virtual Machine were
exceptionally helpful in coming across issucs related to Exchange Server and Active Directory
that provided me with a U.niqUEC glance into the software. The fact that I can use that knowledge |
learned in the lab and apply i!i' to my job is something that T could only have attained at [TT

Technical Institute. k

[ can honestly say, that if asked where I learned the technical skills that T did, I can tell
them that I learned at ITT Technical Institute, and enrolling in this school has been one ot the

best choices I’ve ever made for myself.

(b)(6)

Signed: MAY 2 2016

Erik Bekke
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Hello, to whom it may concern

{ am writing about the lefter of support to you, my experience in Carger Setvice has baen great
every single one of you have been outstanding helping me get my job [ have today. One thing |
really like is you don't forget who | am most people meet you and forget espeially at a sghool
‘were youseeing a bunch of students each year. Of course } like to'come in and say hi every
once in‘a-while but that's. because | enjoy being around there it probahly my favorite place to go

once | get on campus cause you guys care about us. | am currently a graduate from the San

(b)(6)

Dimas campus; | am.employed at

(b)(6) |My positive experibnc‘e's‘ are {he p__eo_pié | 'me'f that Wi_.lln ﬁbe-‘[cmg |'B.Sﬁhg_' friends and the
teachers and of course career services if it wasn't for you | wouldn't have a job. ['would just like’
to say thank you to you Dianna and to Martha as-well thank-you for-everything you have done

and for helping me through my journey at.|TT Tech.

From: Phillip Delacriz ©)0)
05/03/16
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Monday, May 02, 2016

‘To whom 1t may concern,

My name is Jeremy Agrusa, (b)zg)vrrm* stndent at ITTLTech in San Dimas California. T graduated

with an Associate Degree in and am continuing my education
ig(gvber Securitv, [ am currently an employee with the|®®© asa
(

During my time at ITT-Tech I have gained knowledge in multiple areas of my profession that
assist me during my daily activities at work and in my personal life. Using the information from
my classes Problem Solving Theory and Advanced Strategies for the Technical Professional. 1
have created my own knowledge basc of troubleshooting techniques (o assist me while working
out unsolved problems at work. I utilize my lessons from Client Server Networking 1&2 to assist
in the management and organization of domain devices and user accounts across the district.
After taking my class in databasc | created databases to track and support multiple schools and
over 50,000 student device. T learned to maintain a cisco network which allows me to
communicate with our Networking Department and assist in remote troubleshooting,.

The Career Services department in [TT-Tech San Dimas has been an invaluable resource for me
during my time at this school. Dianna DiOssi was there for me and assisted me multiple times
while [ was applying for my current position. [ feel my application for was more relevant to the
position after she looked it over and helped with editing small errors that [ had missed. She is in
consistent communication with my employment and I, checking my progress. [ have also had a
positive experience with the Schools Registrar who worked around my schedule. [ value the
experience and knowledge provided me through teaching staff such as Mr. Robinson, Mr. Tran-
long, Mr. Yang, both M, Gonzalez and Mr. Ramirez. They made many of my classes enjoyable
as well as cducational and am gratetul to have taken their classes.

Through this school I have developed a large network of contacts and support that [ will value,

utilize and reciprocate.

Thank you for your Time, - )
(b)(®)

Jeremy Agrusa
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May 2, 2016

To Whom It May Concern:

I am writing you this in regards to my experience at ITT-Technica g_nﬁqti ute on the San Dimas
location. I am a current student 'lgag)will be eraduatine with mv AS inl " _Jand will be continuing
my (-(‘éf}(lg;‘ﬂﬁnﬂ obtain mv BS in|>° I am currently cmployed

™T T

On my first day of school I walked into the Career Services office to formally to introduce myself,
I met Dianna DiOssi and let her know she will be seeing me a lot through my time here at school.
Since then she has helped me improve my resume, improve my interview skills, and help me build
my confidence when in the process of looking for a job.

T enjoyed all my time at school from the administration to the faculty. My personal favorite teacher
in Mr. Tran whose knowledge and carc for teaching Information Systems appears endless.

He along with everyone in the building made sure I got whatever resources I needed to complete
my class and graduate with a 4.0 GPA. That is something I have never had and am truly proud of,
I can only thank my wife, my daughter, and especially I'1'T-Tech for my success

(b)(6)
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Kimberly DeLawyer

(0)(©)

May 2, 2016

To Whom It May Concern,

I am writing to discuss my experiences while attending ITT- Technical Institute, San Dimas
Campus. I am a current full- time student at I'TT- Technical Institute in San Dimas, CA. [ am
studying in the Bachelor’s program in [*©

I am proud of the education I am receiving while attending for the BA- i

|(b)(6) program.

The first experience, was while finishing up my Associate’s Degree I was unsure if I should
continue with the Bachelor’s Degree. My representative, Saj, took the time out of his schedule to
answer important questions about the program and any other questions that I had about the
school. It was because of this discussion with him that I continued with my education. I have
never thought why am I still attending or why this campus?

The second experience, was in the Career Services office. With all the worrying over if | am
going to find a position in the field I'm studying or if my resume looks okay. If there was a
question I had or if I needed changes to my resume they answered my inquiries without making
me feel out of place.

The third experience [ have is the teachers are always available by phone, text messaging or
emails when I the student have a question or need tutoring. The teachers and their knowledge of
the field are helpful when in classes about subjects I have never heard of. It is always a plus
when the teachers break down an assignment to language I can fully understand.

With these positive experiences I will always recommend this campus.
(b)(6)

Sincerely,
(b)(©6)

Kimberly DeLawyer
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May 3, 2016

To Whom [t May-Concern:

B
I have worked forl now for and believe that ITT

Tech played a large part i preparmg e TOr UIE cratlenges thaf T have faced. From

_ troubleshooting circuits to repairing circuit board level components, [TT gave me the skills and
knowledge to not only be prepared for my job, but also to excel in my career. I am very happy
‘with the education I have received, and am currently receiving. I hope in the future I am able to
give back all that [ have received.

(b)(6)

’f{obert Rgdela

Class o
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May 3, 2016

To Whom It May Concern:

Since I started going back to school at [T ;I‘%chni cal Institute T have felt that I can relate more to
my co-workers aboul electronics. Tam an | so the classes I
take are very relevant. There are some fechnicians that [ looked up to so I knew I can impress

: 5 . |®)(6) )
them with a Bachelor’s Degree in It’s always a pleasure to come fo class cvery day
and the instructors are always helpful. [ know that when [ have a question about the subject that I
will get more than [ asked. I am looking forward to finishing my dcgree here and I know that I
will always stay in touch with this school.

=

(b)(6)

Nichola tflgrdro
Class of| "
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May 3, 2016

To Whom It May Concern:

Since my enrollment at ITT Technical Institute, I have been better at processing many things

- better than before. My instructors call and check up on me. The matcrial that I'm learning 1
couldn’t understand in my previous learning cxperience at Tri-C. We always communicate and
the staff is very nicc and always ask were you are, and if you need assistance. T was scared to
enroll but after 2 quarters, I'm on my way to the Dean’s list. I am happy and proud to be a
member of this learning community. "

Patrick Smith 3

Class of

(b)(6)
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May 3, 2016 ”

To Whom It May Concermn:

I have been attending ITT for the past 3 years where I have already received my Associates
Degree in my field. I am one quarter away from getting my Bachelors, which hopefully I will be
graduating with a 3.97 GPA. While attending ITT, [ have been fortunate to have some of the best
instructors along the way to help teach and challenge me. I think for the most part, all the
instructors do a good job presenting and teaching the information so that we can understand.

(b)(®)

Ricky Souith
Class off®©)
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May 3, 2016

To Whom It May Concern:

The first thing | was impressed with was the admission process. Fricda helped me completely
with the admissions process. Ihad been to three other schools and did not get that support.
Since I've been here, staff have continually made themselves available and answered all of my
questions. Faculty have been supportive and have allowed me to learn more deeply by being
present and willing to help. ITT-Tech is my Harvard and [ am going to make this work with the
staff and faculty. I always recommend ITT-Tech to others who are interested in the nursing
program and thosc that who are smart enough to take my advice, will be completely satisfied.

(b)(6)

Jesse Dismon
Class of]®®
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May 3, 2016

To wham it may concern:

(0)(6)

Career Services has assisted me with a short-term assignment as a

’'m contacting you to let you know that as a current student majoring in the Associate of
| am pleased with my curriculum, for it is allowing me to learn new technical skil!s that will assist me
with getting a job in my field. : !

(b)(6)

(b)(®)

osition with|®©)

which has given me hands on experience working in my field of study. Currently, they are assisting me with finding

another position prior to my graduation.

QOur instructors are very helpful and work with me, so that | can complete my assignments. | feel the curriculum
will assist me with being successful to start my Engineering career.

Sincerely,

(b)(6)

Troy Artis

W/

ED-000190




May 2, 2016

To whom it may concern:

(b)(®)
As a graduate of ITT Technical Institute with my Associate of |

feel the courses | took prepared me for my first job as al(b)@ |
| feel my Program Chair, Mr. Fassih prepared me with the skills | needed, such as circuit reading, measuring, reading
resistors, PLC Technology, and generators and motors.

On[®)XO) I will start my first job in my field of study, and § have also returned to ITT Technical Institute,
Warrensville Heights to obtain my Bachelor’s Degree in |2©) which will only strengthen my skills and make

me more marketable in the community.

Sincerely,

eoldval /7

(b)(6)
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May 3, 2016

To whom it may concern:

(b)(®) ‘ . . . ., |B)E) .
Asa Graduate, | obtained a position working with which gave me my

first experience in the Drafting field of study. | feel the curriculum prepared me for my tirst job in drafting.
Also, the instructors taught me practical viewpoints of application to design and development in va rious
industries, such as architectural and mechanical.

Career Services provided the drafters with additional workshops which was critical to making the drafting
students more marketable within our community. Career Services has continued te work with me, in
order to obtain a second position in drafting.

)Sincerm'v, /////

(b)(®

B
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May 2, 2016

(b)(®)
As a graduate with an Associate’s Dpazaain { feel the courses taught

) (b)(6)
prepared me for my current job asa

The classes and instructors through the curriculum prepared me to be able to work in my field of study
Instructors assisted me with my courses as needed in order to be successful in my school work, and were
easy to approach for anything | needed.

| would recommend any student to atiend ITT Technical Institute as their college of chaice.

Sincerely,

(b)(6)

Jermaine Ross
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Education and Experiences as a Student
(b)(®)

Michael Fulkersin

ITT TECHNICAL INSTITUTE
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As graduation nears and my continued cxperience in the work force expands, I see that
the opportunities are endless and the skills, knowledge, and one on one training that [ have

received over the last 4 years has allowed me so many diffcrent opportunities.

<

My name is Michael Fulkersin, I have been attending I'TT Technical Institute for the past 4 years.

(b)(6)
I started my education journey after I left with

no idea what I wanted to study, and what I wanted to set my goals to. Prior to starting school, I
spoke with many different friends, co-workers, recruiters (From ITT Tech) and made the
determination to begin school with ITT Technical Institute in Arlington Texas, still with no field
of study in mind. 1was approached by a Recruiter (Mary Hibbets) over the phone and she asked
mg to come in so we could sit down and talk about career goals, and what all my interest arc.
After a {ull day of speaking with Mary [ then talked with spouse about all the possible avenue’s [
can take and we quickly decided that getting my education will be very important in the
workforce, but also being a role model for my children, and friends.

From the time [ walked in the doors at ITT Tech I was welcomed by all staff, “How can I
help you, let me take you to your class, do you need anything else, etc.” One very important
department that has supported me throughout my journey whether it be career searches, resume
tips for success, mock interviews is “Career Service.” [ have seen a few carecr services personal
come and go, however I have taken the time to introduce myself to cach one of them and explain
to them my goals, achievements, and they have bent over backwards for me. I have to say the
least that without carcer services and their support [ would not be where I'm at today. Thank you
to Mrs. Belinda {Director of Careef services) and Ms. Laronda for the continuous support and

pushing me to be the best.

ED-000195



Secondly there are so many other departments that 1 would like the mention, however 1
would be writing for days. Finance thank you for staying 2 steps ahead of me making surc that

all the money was taken care of in a timely matter. Recruitment, you all are the best without you

In conclusion I would like to mention that T have seen ITT Tech go through many
changes, but currently I personally believe that ITT Tech in Arlington Texas has one of the best
Leadership teams (Gregg Falcon Ijirector of School, and Dr. Joe Dean of Studies). As long as
we continue to show improvement, and giving the students present and future all jhe preparation
we can [ believe that each student graduating from ITT Tech will be successful in any decisions

that they make.

Sincerely,

Michael Bulkersisff <"
(b)(6)

4 z.;;/ ors
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5/2/2016

To whom this may concern,

| am currently a student at the ITT Technical Institute located in Arlington,

Texas. | am very thankful, that | was able to attend this astonishing school. { first
attended ITT Tech Technical Institute in s | |(b)(6)

was my major, which | graduated from in[®® | 1 am now continuing
my education with [TT Technical Institute for rg\)ce?achelors in[® ]

B)6)

soon to graduate in

Attending ITT Technical Institute was an amazing experience for me. |
received the knowledge that was a necessity for my major, became better
acquainted with the staff and teachers, and also was able to be a part of great
clubs. Whenever | needed help or have a question the staff and teachers could
always help me.

| greatly appreciate the Financial Aid and team for helping me enroll and
help me throughout the years on keeping me up to date with my Financial Aid
information.

My entire time at ITT Technical Institute was amazing. | would highly
recommend this school to any one [ meet.

Sincerely,
B)6)

.%fmdc gmm
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To whom it may concern: g‘%)// Q

My name is Michael Hill. { have been a student here at [TT-Tech since [*© | My first few
weeks was so fast paced, but the faculty here at ITT-Tech helped me get through those times. | am really
glad that | chose this facility because from day one the staff here has taken the time to make me fee! fike
I matter the most. Whenever | had a problem they took the time to help me, and help me to solve my
problems. They have always given me good wholesome advice and followed up to make sure that [ was
on the right track. The instructors are so knowledgeable about what they are teaching. Most of all they
seem to know when to stop and make sure all the students are on the same page. | look forward to
Cumming to class so | am here every day. | am glad | am doing my training at ITT-tech.

(b)(6)

MICHAEL HILL
STUDENT
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5/2/2016

To Whom It May Concern:

| am very grateful to ITT Technical Institution at Arlington, Texas, because it
has given me all the necessary support for studying this career of electrical
engineering and communication. Through ITT Tech, | got a good job in which I'm
using everything I'm learning and I'm training more professionally.

I'm very content at ITT Tech because they have qualified instructor for this
school. The Instructors are professionally prepared to teach materials
professionals. | like that we have all the equipment necessary for laboratories
both in electronics and computer labs and this helps me in all my preparation and
also helps to develop my career.

| am happy with the financial support offered to me and being able to finish my
career without any concern.

Sincerely,

(b)(6)

Reyes Tello
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5/02/2016

To Whom It May Concern:

| am a cb:uerrent student at ITT Technigalinstitutain Arlington, Texas. |
am studying i and will graduate with an
associate's degree. | am very satisfied with the program curriculum at ITT
Tech. | am learning a lot in all my electronic classes and | am having
hands-on experience which is very important to me.

The instructors at ITT Tech are very academicaily sound and very
helpful. | like the way they explain each class and the methods they use in
order for the students to understand. The instructors are very open and
help you understand the aspects you need help on. Also | like the way the
staff at ITT Tech is very helpful and are always there to support you. | know
that at ITT Tech | will achieve my academic goals and it will help me grow
personally too.

Sincerely,

(0)(6)

Erika Laffiteau
L Student
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